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1. Purpose of the Report

The purpose of this report is to report to the House, in compliance with Standing Rule 89(1), on the
oversight work of the Standing Committee on Finance, Economic Opportunities and Tourism (the
Committee) in respect of the public participation process undertaken from 12 June to 12 July 2021, to
determine the views of the public based in the Western Cape, on the Unemployment Insurance Fund'’s
(UIF) Temporary Employer/Employee Relief Scheme (TERS) funding process.

This report includes the background information on the resolution of the Committee to undertake the
TERS public participation process, the logistical decisions, the public participation process, the results of
the survey that was undertaken, the TERS and non-TERS, but UlF-related, claims submitted to the
Committee, and the recommendations and Committee decisions stemming from this process.



2. Background and Context

On 26 March 2020, the Minister of Employment and Labour, Mr T Nxesi, issued a Directive in the
Government Gazette (Annexure A), which initiated the COVID-19 Temporary Employer/Employee Relief
Scheme (COVID-19 TERS)™. The COVID-19 TERS, which would be administered through the Unemployment
Insurance Fund (UIF), was created to assist employees who had lost income due to the COVID-19
pandemic, and the regulations, which limited economic activity during the various levels of lockdown
implemented in South Africa.

On 2 February 2021, almost a year after the COVID-19 TERS was initiated, the Cape Argus reported
(Annexure B) that the Western Cape was recorded as (allegedly) having the second highest COVID 19 TERS
corruption cases in the country?, according to a report published by the Non-Profit Organisation,
Corruption Watch®.

On 3 February 2021, the Standing Committee on Finance, Economic Opportunities and Tourism (the
Committee) resolved to request that the UIF brief the Committee on the challenges related to the COVID-
19 TERS fund in the Western Cape. The UIF briefed the Committee on 12 May 2021 and the Committee
resolved to conduct a public participation process to gage the public’s perception on the COVID-19 TERS
funding process.

thttp://www.labour.gov.za/DocumentCenter/Regulations%20and%20Notices/Notices/Unemployment%20
Insurance%?20Fund/All%Z20Directives.pdf
Zhttp://www.labour.gov.za/DocumentCenter/Publications/Unemployment%20Insurance%20Fund/Freque
ntly-Asked-Questions-UIF-TERS%20for%20Employees.pdf

3 https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-
3387be55-b868-433b-9d83-68fc0c8b3c03

4 https://www.corruptionwatch.org.za/ters-corruption-report-companies-seize-the-chance-to-fleece-
employees/


https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-3387be55-b868-433b-9d83-68fc0c8b3c03
https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-3387be55-b868-433b-9d83-68fc0c8b3c03

3. Breakdown of the COVID-19 TERS Public Participation Process

As per Section 118 1(a) of the Constitution of the Republic of South Africa, read with Section 28(3) of
the Constitution of the Western Cape, the Provincial Parliament must facilitate public participation in its
activities and those of its committees.

Following the briefing by the UIF on the financial administration of the COVID-19 TERS funding in the
Western Cape and the role the UIF played in supporting citizens in the Province, the Committee
RESOLVED the following:

(i) To conduct a public participation process to gage the experience of the public in the
Western Cape with respect to the UIF’s COVID-19 TERS funding process;
(ii) To limit the interaction/engagement to employees and employers in the Western Cape;

(iii) That the public participation process would be advertised in mainstream and community
newspapers, as well as via paid social media promotion;

(iv) To utilise additional means of capturing comments/submissions such as a
survey/questionnaire that would be linked to the Western Cape Provincial Parliament’s
website;

(v) That the submissions could be submitted via email, the questionnaire/survey and via
WhatsApp messages and voice notes;

(vi) To create two separate documents that would capture COVID-19 TERS related claims and
non-TERS but UIF-related claims (unemployment benefits, maternity benefits,
retrenchment etc.); and

(vii) That the period for submission of comments would run from 12 June until 12 July 2021.

3.1 COVID-19 TERS Questionnaire/Survey

A questionnaire/survey (Annexure C) was developed for participants, which was used as the employer or
employees’ submissions. The questions contained in the questionnaire/survey were developed for two
reasons. The first reason was to gauge the participants’ experiences with the UIF COVID-19 TERS funding
process, and the second reason was to collect participants’ information in respect of unresolved claims
so that this information could be forwarded to the UIF for their immediate attention and assistance.

The questionnaire/survey was uploaded to the Western Cape Provincial Parliament’s website and the
website link was uploaded to the Institution’s social media accounts (Facebook, Twitter and Instagram)
under an infographic, which indicated what the questionnaire entailed. This link could also be easily
forwarded via WhatsApp and email.

The questions, as agreed to by the Committee, were as follows:

1. Areyou an employer or employee based in the Western Cape?
Have you as a Western Cape employer/employee and/or your employer submitted a COVID-19
TERS claim to the UIF?

3. How many COVID-19 TERS applications have you as a Western Cape employer/employee and/or
your employer submitted to the UIF?



4. Have you experienced any challenges applying for the COVID-19 TERS funding, or with the pay-
out of approved funds?

5. If your claim has not been resolved, please provide the following information, which will be
escalated to the UIF:
Name:
ID Number:
Where you applied:

Date of application:

Reference number for the claim:

6. Were there any delays in receiving your approved COVID-19 TERS pay-out?

7. If you received a COVID-19 TERS pay-out, how many employees were applied for, and how
many received their pay-outs?

8. Have you received any response (e.g. remittance advice) from the UIF indicating the amount of
employees that have been successful in receiving the COVID-19 TERS pay-out?

9. Have you received any guidance from the UIF on the COVID-19 TERS application process?

10. How did you become aware of the COVID-19 TERS funding?

3.2 Mainstream and Community Newspapers, and Social Media and Mainstream Media Campaign

The questions contained in the questionnaire/survey were also published via adverts in all three Western
Cape languages (English, Afrikaans and isiXhosa), in mainstream and community newspapers across the
Province. (See Annexure D for all adverts)

The Committee agreed that the adverts should be published predominantly in community newspapers.
The adverts were published between 12 June and 17 June 2021.

The adverts appeared in the following mainstream and community newspapers:

(i) The Argus

(ii) Die Burger

(iii) Swartland Joernaal
(iv) George Herald

(v) I’'solezwe

(vi) Die Son

(vii) Weslander

(viii)  Paarl Post

(ix) Worcester Standard

A social media campaign was also developed for the public participation process, which included an
infographic for platforms such as Facebook, Twitter, Instagram and WhatsApp. The request for
submissions was uploaded to the various social media platforms every two to five days during the
submission period.

A slide was created for the Western Cape Provincial Parliament’s website homepage, which linked to the
questionnaire/survey. This information, along with a voice recording from the Chairperson was forwarded
to mainstream media. A media statement was also released, inviting interested employees and employers
to take part in the COVID-19 TERS public participation process.



Participants were able to submit their comments via the website questionnaire, email and WhatsApp
messages and voice notes.

3.3 Invitation to Stakeholders and Municipalities to Participate in the COVID-19 TERS Public
Participation Process

A letter was sent to all business chambers, organisations and trade unions based in the Western Cape to
request that they provide submissions on the UIF’s COVID-19 TERS process, and/or to assist by
forwarding the information to their members.

A letter was also sent to all Speakers, Municipal Managers and Mayors of the various municipalities
across the Western Cape requesting participation in the process and/or assistance in spreading the
information to employers and employees within their reach.

The Western Cape Provincial Parliament’s Public Education and Outreach unit (PEO) assisted the
Committee by forwarding the information and request for participation to its stakeholders as well as
the Community Development Worker network.

(Annexure E: List of Stakeholders emailed)

3.4 Call for Comments — Parliamentary Monitoring Group

Initially, the Committee requested paid social media advertising that would specifically target
businesses, employers and employees in the Western Cape. However, due to the absence of a policy
within the Institution that allowed for paid social media advertising, this request could not be fulfilled.

The Committee thus resolved to recommend to the Western Cape Provincial Parliament that such a
policy should be developed to meet the needs of public participation within the 21° century. (See
Annexure F)

The alternative was to seek cost-saving initiatives, given the budget constraints, which would allow the
Committee to spread awareness of the COVID-19 TERS public participation process across the Western
Cape.

Hence, a request was made to the Parliamentary Monitoring Group (PMG) to assist the Committee with
spreading awareness about the public participation process by forwarding the information via their Call
for Comments function, which reached 3 296 recipients comprising of academics, parliamentarians,
journalists, government department and entity officials, commercial companies, Non-Governmental
Organisations and ordinary citizens.



4. Results of the COVID-19 TERS Public Participation Process

4.1 Submissions received on the COVID-19 TERS funding process

When the COVID-19 TERS submission period concluded at close of business on 12 July 2021, the
Committee had received a total of 70 submissions on the COVID-19 TERS process, as follows:

(i)
(ii)
(iii)

WhatsApp messages and voice notes — 44 submissions received
Emails — 16 submissions received
Questionnaire/Survey — 10 Submissions received

In summary, the nature of the submissions were as follows:

(i)
(ii)
(iii)

(iv)

(v)
(vi)

(vii)
(viii)
(ix)
(x)

(xi)
(xii)

(xiii)
(xiv)
(xv)
(xvi)

(xvii)

Employee enquiring whether the employer has applied for TERS on their behalf - 9
Enquiring whether the employee is still eligible to apply for TERS — 1

Employer applied for TERS on behalf of employee but the employee was concerned about
the amount of money that was received - 3

Employer applied for TERS on behalf of employee but the employees (or some employees)
have not received their money — 18

Employee received TERS money for some months, but not for others - 4

TERS application still indicates that the process is pending or no employee found, or there is
anerror—11

Employer applied for TERS funding but did not complete or submit all required information
(such as monthly UIF declarations) - 1

Employer returning TERS money to the UIF because full salaries were paid — 1

Employees receiving payment but having to work in hours that were missed during
lockdown — 1

Unemployed but has not been able to benefit from COVID relief funding — 1

Employer never applied for TERS funding — 2

Employee was retrenched and cannot get Unemployment funding because they received
TERS funding — 1

Employee was told to stay at home by employer but did not receive any TERS funding — 1
General submission or questions about the TERS funding process — 6

Possible fraud issues that were TERS-related — 4

Amendment of application details which resulted in Employer not being able to claim TERS
-1

TERS application system always down and non-functional portholes, no reply from the UIF
(poor communication), call centre phones just ringing, long waiting periods (even for
appeals) —5



Regions where submissions were made:

(i)

(ii)
(iii)
(iv)
(v)
(vi)

Undeclared — 9

Cape Town Metro —52

West Coast District — 1 (Malmesbury)

Overberg District — 2 (Riviersonderend, Caledon)

Eden District — 1 (George)

Cape Winelands — 3 (Wellington, Ceres, Worcester) Central Karoo District - 2 (Beaufort West
Municipality, Central Karoo District Municipality)

REGIONS WHERE SUBMISSIONS WERE
MADE

—_—

0,
3% 300

74%

* Undeclared * Cape Metro ® West Coast * Overberg ® Eden ® Cape Winelands ~ Cantral Karoo

4.2 Submissions received on the COVID-19 TERS funding process

The Committee also received 53 submissions on non-COVID-19 TERS, but UIF-related matters. The types
of claims were as follows:

(i)

(ii)
(iif)
(iv)
(v)
(vi)

Retrenchment Claims — 1
Maternity Benefit Claims — 7
Unemployment Benefit Claims — 30
COVID Relief Funding — 1
Dependents Benefit Claim — 1
Unspecified - 13



5. Engagement with the Unemployment Insurance Fund and Assistance Provided to Claimants

At the conclusion of the submission period on 12 July 2021, it became apparent that the needs of
claimants were three-fold. Claimants were in urgent need of their COVID-19 TERS claims being resolved,
they wanted consistent communication from the UIF, and many claimants required anonymity because
they had been threatened with termination of employment if they made their own enquiries about the
progress of the employers’ COVID-19 TERS applications.

It was for the reasons mentioned above that the Committee opted to request that the UIF respond to the
claimants and report back to the Committee on the progress made in respect of resolving the claims,
instead of holding a public hearing with claimants. It was imperative that the claims were addressed by
the UIF as a matter of urgency.

The claim information for each claimant was captured in a Matrix of Submissions, which was forwarded
to the UIF for their urgent response. The UIF was requested to respond to claimants and resolve their
claims where possible. Claimants were informed that their information would be forwarded to the UIF,
who would then contact claimants directly. (See Annexure G for the TERS submissions and Annexure H
for the Non-TERS submissions)

The Matrices of Submissions (TERS submissions and Non-TERS but UIF-related submissions) were
forwarded to the UIF on 14 July 2021 and the UIF was requested to brief the Committee on their
responses to the claimants. On 11 August 2021, the UIF briefed the Committee on the responses to the
claimants and highlighted where claims had been resolved or where they were still in the process of
resolving those claims.

In order to protect the claimants’ rights to privacy, respect the claimants’ requests for anonymity, and to
comply with the provisions of the Protection of Personal Information Act, 2013 (Act 4 of 2013), the
Committee did not broadcast the names of employers and employees during its public engagement with
the UIF. Instead, claimants were referred to as “Employer 1” or “Employee 1” etc. The matrices also did
not divulge other personal information such as contact details, ID numbers and claim reference numbers.

5.1 Response from the Unemployment Insurance Fund

On 11 August 2021, the UIF briefed the Committee on its responses to claimants. The Committee and the
UIF identified a number of challenges in respect of the claims and UIF processes. The challenges were as

follows:
(i) Many of the unresolved cases in the Matrices of Submissions were cases where the UIF was
unable to confirm receipt of payment with claimants;
(ii) The main contributor to the delay in remuneration, according to the UIF, was due to
inadequacies in applications and the employer not submitting the applications timeously;
(iii) In several cases there seemed to be delays in remuneration that were not attributed to

application deficiencies, which could not be explained;
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(iv) There was a common issue of individuals completing incorrect documentation, and there
was an information gap about the application process, which left potential applicants
frustrated, “being sent from pillar to post” to find the correct information;

(v) There were power dynamics at hand, as some employees were afraid to approach employers
to discuss matters pertaining to UIF. Some employees did not understand labour relations,
nor their rights in terms of the employer-employee relationship;

(vi) The UIF often claimed in some of its responses to the submissions that the institution was
unable to contact individuals, but the members of the public indicated that they themselves
found it difficult to contact the entity, the call centre or local labour offices, in order for their
gueries to be attended to;

(vii) Employers are required to confirm receipt of COVID-19 TERS funding to the UIF. However,
due to non-compliance with accountability mechanisms, the UIF had to implement an audit
process to track the money, which was an additional expense for the entity;

(viii)  The UIF was not always aware of the number of employees in each company — employers
should declare their employees regularly;

(ix) The COVID-19 pandemic and subsequent lockdown measures and regulations had stretched
the UIF’s human capital beyond its means, which created challenges for the entity that were
unprecedented;

(x) Some employers often divided the COVID-19 TERS funding, intended for a single or few
employees, amongst all their employees, which caused further challenges;

(xi) The UIF’s Portal was designed to be a self-service portal and not to handle large volumes of
applications received, which has been experienced during the lockdown periods;

(xii) Many of the unresolved cases in the Matrices of Submissions were cases where the UIF was
unable to confirm receipt of payment with claimants; and

(xiii)  Complications arose when employers were not registered with the UIF, which forced the UIF
to compel unregistered employers to be registered in terms of Sections 6 and 32 of the Basic
Conditions of Employment Act, 1997 (Act 75 of 1997). If there was further non-compliance,
the UIF would escalate the matter to the Special Investigating Unit.

5.2 Outstanding Responses and Unresolved Claims

The Committee noted that there were 41 submissions that were still ongoing matters, which needed to
be resolved. It was also noted that only 60% of the claims had been responded to by the UIF.

It was acknowledged that the UIF was affected by the pandemic, which had a direct impact on the entity’s
capacity. However, the pandemic also revealed the extent of the non-compliance by employers,
especially in respect of the non-registration of employees in the Western Cape, which was considered to
be fraudulent by auditors and investigators. The Committee further noted that the public service in the
country was disrupted by the pandemic when some government workers were not declared as essential
services, which led to backlog issues such as with the UIF claims.

The Committee requested that the UIF responds to the remaining claimants and submits a report

updating the Committee on its progress by 25 August 2021. As at the date of publishing, no progress
reports had been received from the UIF on the unresolved matters.
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6. Recommendations, Resolutions/Actions

6.1 The Committee NOTED the following:

(i)

(ii)

The COVID-19 TERS provided much-needed relief to employers and employees under unusual
circumstances, when many entities were unable to continue with normal business activities;
and

All organs of government recognise the enormity of certain initiatives during the pandemic,
the limited capacity of government to move swiftly and to project-manage such innovations,
and to ensure that sufficient resources are allocated to ensure the effective implementation
thereof.

6.2 The Committee RESOLVED that:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

A letter be written to the Minister of Employment and Labour requesting a report from the
UIF, updating the Committee on the unresolved claims (as requested at the meeting of 11
August 2021, which the Committee had not received thus far);

The UIF provide the Committee with an update on the investigation in respect of
companies/employers in the Western Cape, who received TERS funding but did not transfer
the funding to their beneficiaries/employees;

The WCPP engage with the National Council of Provinces (NCOP) and National Assembly to
take up the matter of the challenges identified through the TERS public participation process,
such as proper engagement with employer associations and the private sector, IT system and
administrative failures, the lack of compliance from employers in respect of UlF-related
matters, the lack of monitoring and evaluation capacity and the lack of security and
enforcement capacity within the UIF and the Department of Employment and Labour. The
NCOP should also consider engaging in unscheduled visits to labour offices (The NCOP may
invite the Committee to these visits if the offices fall within the Western Cape);

The WCPP engages with its Public Education and Outreach unit to find more innovative ways
to reach more citizens in the Western Cape (especially in non-metro areas) such as engaging
with more labour offices across the Province in respect of labour matters; and

The WCPP considers revising its advertising policy to include alternative and electronic media,
including social media platforms.

6.3 The Committee further RECOMMENDED that the South African Revenue Service assist various
government departments, especially the UIF and the Department of Unemployment and Labour,

to automate some of their systems and data, as they have done with the Department of Trade,
Industry and Competition.
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7. Concluding remarks

At the conclusion of the COVID-19 TERS public participation process and engagement with the
Unemployment Insurance Fund, the Committee noted the following:

(i) The level of frustration experienced by employers and employees with the delays and other
administrative problems experienced with the TERS process;

(ii) The difficulty that the public service experiences in respect to adjusting to new challenges
such as the COVID-19 pandemic and the TERS. Special managerial skills and resources were
needed to allow for quick adaptation to the service delivery that was required in these
circumstances;

(iii) Public service was disrupted because of the pandemic and many government offices were
closed because they were not declared as essential services. In the future, government
should acknowledge that certain public services are essential and should continue despite
disruptions; and

(iv) A number of members of the public, who used the service provided by the Western Cape
Provincial Parliament during the TERS public participation process, were able to have their
cases/claims resolved, or were able to receive proper feedback on why their claims have
not been able to be addressed.

The Committee would like to thank its procedural and administrative staff for their hard work and
dedication to effecting the logistical and administrative requirements for the UIF TERS public
participation process and the compilation of the report.

At the date of publication, the Committee continued to receive UIF-related queries from the public. The
Committee has committed to continue to assist with the resolution of these respective matters.

Report to be considered.

Adv. D Baartman, MPP
Chairperson of the Standing Committee on Finance, Economic Opportunities and Tourism
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8. Annexures

e Annexure A: Government Gazette Number 43161 — COVID-19 Temporary Employee/Employer
Relief Scheme

e Annexure B: Cape Argus article by Sisonke Mlamla — “Western Cape has second highest UIF TERS
corruption cases”

e Annexure C: Western Cape Provincial Parliament Website Questionnaire/Survey on the UIF’s
COVID-19 TERS Funding Process

e Annexure D: Adverts — The Argus, Die Burger, Swartland Joernaal, I'solezwe, George Herald, Die
Son, Weslander, Paarl Post and Worcester Standard

e Annexure E: List of Stakeholders emailed

e Annexure F: Letter to the Office of the Speaker (Request for Paid Social Media Policy)

e Annexure G: Matrix of Submissions for the UIF’'s COVID-19 TERS process

e Annexure H: Matrix of Submissions for the Non-COVID-19 TERS, but UIF-related matters
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ANNEXURE A — Government Gazette No. 43161

STAATSKOERANT, 26 MAART 2020 Mo. 43161

-]

GENERAL NOTICES * ALGEMENE KENNISGEWINGS

DEPARTMENT OF LABOUR
NOTICE 215 OF 2020

COVID-19 TEMPORARY EMPLOYEE / EMPLOYER RELIEF SCHEME
(C10 TERS), 2020

No. R. 2020

DIRECTIVE BY THE MINISTER OF EMPLOYMENT AND LABOUR IN TERMS
OF REGULATION 10 (B) ISSUED BY THE MINISTER OF COOPERATIVE
GOVERNANCE AND TRADITIONAL AFFAIRS IN TERMS OF SECTION 27 (2)
OF THE DISASTER MANAGEMENT ACT, 2002 (ACT NO. 57 OF 2002)

I, Thembelani Waltermade Nxesi, the Minister of Employment and Labour, in
terms of Regulation 10 (8) of the Regulations issued by the Minister of Cooperative
Govermnance and Traditional Affalrs in terms of section 27 (2) of the Disaster
Management Act, 2002 (Act No. 57 of 2002) has determined that it is necessary
to implement steps in respect of the adminisiration of the COVID-18 through the
Covid19 Temporary Employee / Employer Relief Scheme to prevent an escalation

of the COVID-19 infections funded through the National Disaster Benefit

MR. T. W. NXESI, MP
MINISTER OF EMPLOYMENT AND LABOUR

DATE: ") < ) O%\l@ PN
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ANNEXURE B — Cape Argus Article Western Cape TERS Corruption Cases

CAPEARGUS [/ NEWS

The Corruption Watch report on Covid-19 Temporary Employer/Employee Relief Scheme (Ters) corruption at work revealed that the
Westermn Cape has the second-highest cases of alleged corruption. Picture: Henk Kruger/African News Agency (ANA)

Western Cape has second highest UIF
Ters corruption cases

By Sisonke Miamla @ Feb 2, 2021
i |v]o]|a|Of=]n

Cape Town - The Corruption Watch report on Covid-19 Temporary Employer/Employee
Relief Scheme (Ters) corruption at work revealed that the Western Cape has the second-
highest cases of alleged corruption.

According to the 126 reported cases of alleged Ters corruption identified in the report,
Gauteng recorded 57 cases, followed by Western Cape 15 and KwaZulu-Natal 12. With the
big metropolitan municipalities, the City of Joburg leads the way with 30, followed by the
City of Tshwane 18, City of Cape Town 14 and eThekwini 9.



ANNEXURE C - COVID-19 TERS Questionnaire/Survey

PUBLIC PARTICIPATION SURVEY
ON COVID-19 TEMPORARY
EMPLOYER/EMPLOYEE RELIEF SCHEME

(TERS) &

Employers and employees in the Western Cape: What has been your experience of the COVID-19 Temporary
Employer /Employee Relief Scheme (COVID-19 TERS) funding process? Share your experience with the Standing
Committee on Finance, Economic Opportunities and Tourism by completing this questionnaire.

Section 1

Kindly provide the following general information before completing the survey.

1. Kindly provide your full name for the record: *

Enter your answer

2. Are you an employer or employee based in the Western Cape? *
Employer

Employee

Other

3.Have you as a Western Cape employer/employee and/or your employer submitted a COVID-19
TERS claim to the UIF? *

Yes

Other non-TERS UIF related matter
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ANNEXURE D - Adverts
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Wpoar-oid Dorsen Jacoln Gime 0 & wheekchel o

) George Herald

he Mediclnig Geneva vaosination sie on Moeday bt

Tt wan

“ahonoet”
RIGHT: Domen Jacobs i the man loring scom ater bang
vty

wacchoated. Photo: Judy

VACCINATED

Active 100-year-
old vaccinated

Alda de Beer

Among the over-6is who recaved ther
Cond 19 vacanation st Medicink Genera
: Monday 14 Jane was 100-year-oid
Heather Park redident Dorees Jaoobs

T December, e 100th bathdsy
celehrgtion of ches remarkable woman
receved coverage in Geovgy Sl

“On our way here, Doszen alieady wamed
1o kmow whene we were poieg 10 641" sl
Ghynnis Kuscu “adopied daughter” and

carer for the past 27 years “She loves exting
out and we do 2 often. Thae is aly it w
imporsant for hee 1o take the vioome*

Al the iage of 100 years and seven months
Jacohs says she still enjoys good heahh, but
"It b5 @ 4L up and down 4t the mamen!”

She surveved u seviows, simuaneous TH und
menings mfection gt the age of 35 and his
had her fair shisre of Bospialisations

"I think the good Loed doesnt want
me upstaing, becunse He knows [ turs
everything upside down," she chuckles

She loves reaing (6l without glassss),
knittng und sewing and she makes
uresilade sud preen fig preserve - from her
oun trees - every yeac Jacobs abo enjoys
traveling und vicws hee cellphone as her
lifeline to chanl with frends and Family m
Canady, Asstralin and England

She hoes boen o widow smce 2007 when

her second Inaberd prescd on. She huss
no childeen, But keves chiklnm and wasa
tescher m her younper years Jacobs was
an nctive SpontswOIUn and couch, and

Wos-Kaapse Provinsiale Padement
Western Cape Provincial Parkament
Palamente yePhando leNishana Kolani
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b

Hr\k\ Aw-:umm
und the 2012 Sport
Legend Avard =
hockey

Donderdeg 17 Jurie 2021

Inentmgsperseel geknhseer en

st

(EVDS) vir die publick
geopen bet, bet by en sy
Voo reeds prosgistresy.
Toe hulks ten verkade
week g mie byl
tweetde SMS catvang
het om “n afeprask by
‘nincstngspersed i
bevest nis, bes hulle
beshui hulie grein net

Geoms s

v die
lutwmrdnrlemm‘ﬁ Nmﬁm.wﬂnmmd-mwm

roeds ‘1 pasir messe Inerringa. Fot: Alde
festaan en wesg het et
dicsedfide gackagn as ons, Vam hiile wess 0or
die tagtig en hat gesukkel om disar te kom."
Volpens die kKlner bet die penonoe aan
hulie bevadip daar s genoag dosisse vir
inapkihinte, mmoar is hulle samgee? om
et terug s kom orndel dhe momse wast
afipraks het, condte gebelp word. ll)ha

“mmuw;—uhm-ﬂmww

ncauywwu—d\vu‘kun n

dag mair ons bet dit gadocn. My tauk wis

om die mense vooral s sif en in % lig oor die

entsiof en pewe-cifihne. Dis pede vie die BoE
Insotings B dearin cpgesdus dut de

beplanmng oppekaie was en dat
elkren sy deel padoen bt
Hy het wed pesé die personeel wass

g op diens sangedring L

mense reeds baie moeile gehad bet om daar
te koo, “Dar wes shess |2 persone - 563
biree die Kinick en w5 iesse ugler ons. Die
helfie het afipruke gehud. Die persone] bet
ubsindelit 10agepet en Ons Wil ingsstap bet,
I8 ngenda, hoowe Ons cors om 10045 dasir uil
b D0 b i searmenserbiesr ™

Die klaer meen die depaniament sl mesr
prorganisecod moet wees as daar mijocne
mense ngaset moet word, “FR hel as bener
pehelp by s mentingsperso] waar menso
destyds wen poko ingeent s Daar i tussen
3000 en 4 000 mense per dagg inpait by de
cen klen perserd. Dm-unh:imm

Now available at
leading retall stores

almat n bet 00k criven de
wmpcmnmlnllany(‘mw%u;uml
s tesie good
bmwﬂnwluw‘ramhbwn n
duimgie vir die i

catvang. l[’:qwullsvulak Dnndudap
10 Jurie, sonder "o afSpruak sa die

Klinkk gezaan wsr ‘n personadid hul
Romtaknormmes geneem het. Hulke is de
wolgende dag pebel om &2 b kom vir kul
menting en hulie het gevoed die diees was
goed.

Afupraios ver van huls

Khmumwwqrnmwhn
o koerant ook bersik. Die con eapuer bet
ssam geregisner, Die EVIDS het vir hassr
nalipraak e Riversdsl pogee vir menting,
st Basar meen o' was in Swellendesm. Die
twoods sygesan, meds in hul B)'s het bodd asn
die begin gerepstnoes mauar het Lol nog toe
goen afspraak-SMS ontvang o “lnstap
Belp ook mée, wat in Riversc! guss merse
al van vered: Dondendag uf dke dag Dan
moet hulle de volgends dag weer erug
Klasarblyklix kry bulls net 50 dosisse en ndle

doen oentrent pet vif instap-inentings” ks
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Youth mentorship
offered in the park

Likhona Ithemba
Foundation presented &
free mentorship in the park
programme oa Saturday 5
June,

In partnership with Make
A Mark Youth Development

COMPAss MANAZAr Were

gatherings is to create a
platform whire young
people can be empowered
through knformsation ™

(MAMA) the theme of the Sancle Gamede, founder
day was colebrating youth il CBO of Tlads Hollegs
month and creating and MAMA beljeves that
ssialnsble opporiunities the park 1s a suitable space
for the youth, whese can

Founder of Likhous
fthemba Foundation
Nespipho Lisa says the day
was 3 huge sucoess.

“We have hoatod two
events before and around

young
share idess without! havioe
to dress or iry to meet a
cartain standsrd,
“It Is a spoce where

young 0 can be frew
dr\Xuong

he says.
Theew will be future
ovents and many ane
Saldanky icipali looking focwand to e
For moce information
contsct Nosipho Liss on
062 556 058

guests, e SRC Preshient
and the Wesz Coast College

The poep gathemed ot Louwville sport field on Satustay 5 s,
Fross Susoled
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Sorgani Balopl, ICT trabeing fecditator and
peapect coordrarior for the Dightase Lab,

Chet Albstr Fra, hends the Cullaary
Academy progemme.

YES Hubs connect
youngsters to careers

Nobuvu Ludid]

Seelng thelr stadents reach
their full potential, gives the
Genesks Hub based in
Loawviile, so much joy.

T'he YES Hubs connect youth
and the community to global
best practice In training and
v, specially located and

slagned to address barrives to
5uu h vmcd_o\mlnl and

Ivities takes
Mace ar a Y nl! enabling
lanovation
pullination of |
points for new bus
energy coupled with
MArker s and industry
inputs are the right mix of
ingredients lor small business
development 1o thrive

The Gepesis Hub team is
there to help achiove these
poals. Although she &5 hased In
Johaneesburg Shamseds Sarlse,
managing director of Blossom
Care Solutions says the team
provides the students with
nurturing support and glve
thelr all

Sarlie is a sttorney by
profession, but has been
involved with Blossom Care
Sotutlons since 2019,
Care Solut
d with YESAY
214, YES has been o
tremendows support in
providing » secure environment
from whch we operate and we
are perfectly aligned in tevms of
what we hope to achlove,
namsely, addreasing
15 mnplny—m-m among youth by
providing eritical work
n;v:runrc for yout h across the
oountry,

Prior to hh sor
Uenesls Hub, Bongani Baloyi
matsssnd to cement h
eatreprencurship skiils and akso
scmired experience amounted
in 1wo years of neteocking and
system englneering and throe
years of ICT skills and training
ting.
currently an KT
Bacilitator and project
coondisator for the Digitate Lab
sponsored by Vodacom, at the
hub. Bayloy! savs his vishon for
the Hub going forward 1s
promoting digital and ICT pald

o

hin

courses to the community for
free. “To open petworking, hot
spots for the community in
aiding individuals to take part
and develop graator
understanding of technology
knowledge, skills and also
rescarching *

Also committed 10 developing
the youth 5 Allister Esau.

Esau, a ched, is currently

hwading the Culinary Acodemy
programme. He IS also the
founder ..( Chefs’ Hanpout, &

Esau &s working with &
chefs Who want 10 devel
skills and absorb as mu h

“The Hub gives vml yone §
platform to develop and build o
solid foundaclon that will allow
You to achieve,” says Esau, He
belloves that 1he experience and
commitment o’ the usis Hab
team makes everyday powerful.

‘The tear nall of eneryy
King at every
croste value o
{be you th and the community.”

Open Minded needs space to work

Nolovu Lugd|

Creating & space where young
people can get together und
grow and Jearn is the mission
ol The Open Minded non-profit
opEanisstion

In order to do this, they arw
in need of ¢ ce wt:h.h they
CAN UsE as 1heir very own
youth centre and the necessary
MOSOAINCEs 1 hieve this
Ashley Constant, fosn of
The Ogen Minded explains
the arganisation 15 not dased ¢
whit they think the youth
want, but they spproach the
vouth to get thelr inputs and
what their peeds are

Constant says he sees muany
YOURE people und the West
Coast with nothing to do when
it comes to extra curricular
activitles and they need 3 space
where this can all happen

“Our tesm members and
collaboruting partnera cover a
vaal number of industry
sectors. Most of w3 have
acoomplished great things at &
young age and that is why we
came together to give gubdance
to the youth of the West Coast,”
says Constant

Al the youth centre young
people will be able 1o develop
Their «kille 1n rhe varinne

The Open Minded wark with many lacal yourg pespin. Photo: Gespelle Petio

programmes. These
programmes include, arts and
cultu scdence and technology
“Syx wrts und 0 much move.

Coastant says they will
provide an environment tor the
t with each
other in a safe and encouraging
manssr &nd offer opportunities
for them to connect with

neafacclomale in indosteos

kel they are interested in.

We will promots & cultare of
etreprencurship by

collaborating with the
appropriate government sectors
and departim=nts s well as the
private sector, T Is why we

L
If you would like 10 wssis
d an email to Constant
S PPN M oy s
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Onderneing skenk komberse

Netl Easy Pay het werlede Donderdag (10 Jenve) 30 komberse e die
Ameadeus-tehots vie bejaardes geshenk om helle herdie winter warm 1o
how Fearcols Jostwet wan Net] Bavy Pay ob sudle hou slke jaar 'n Kersets
mo-b»um.mmwnmmaﬁmwmm
e, Mule Set belist om n
&mmuWthusm

Fotre Doswnigue jetthe

-
Skool kry geskenkpakkies
Nts Brand-prokurewrs het dhe g Tioenders van Overhax NGK Primds met
geshenhpathies verris. Die lesrders wis bale apgewonds en is bale
dariaar Wi die prokenikpaiiies.

Waes-Kaagrse Provinsiale P,
Western Cape Provincial Parliament
IPalamente yePhando leMNishons Koloni

arlement

S40sede Sans

acEpa Ly

el dhur ade O Bastrsin BPPL Vonnikier san de Staonde Korvies oo Faswie
Temwrneie Cabwstvede o Toererre

0 Aewe 200

Farm workers get first vaccinations at Ceres Hospital

Tha MEC for Agricuttum, han Meper, and e Exzcotive Mayor of the Cape Wiselands Distilct Musiopality, Or fire von
Schlictn, visined Canss Mowgital’s Covie49 Veconation site on Mondey (14 Are) 1o witness the fiest round of vaccisations

L

agricsttual workers over the age of 60. The Nayoe, who recshead bee first dom of the viccnation o few weeks ago,
shared with the agriceltursl werkers Sow redeved she was after receiving the first dose. She also stated, “throsgh

m-mmn“munﬁmmn-lumu-w:m

rocelved thel frst dose of the vactise

Salga gives BVM PPE

The Broode Valley
Municipality received a
domation of peesonal
protective equipment (PPEs),

The donation was made by the
South African TLocal Government
on l\s‘ o) \‘.'camrr. Cape

i 'hn agh Salg
Staff Members Sullul ity Fm.-.

and Theewutarsiloof

municipalities in Frhruan

Salgn's natlonal execurive
comm itee (NEC) meeting held
Apcil 2020, recommended
that counciliors,
ciphl officiaks and Salgn
staff make a financial
contribation towards the

respunse to the Covid 15
pandemic,

The Solsd: Pund was
cteated a8 a platform for all
South Afrieans l‘n'n ‘I @ public
1l society
in pereral
to unice the xanm: in the
respons: against the economse
lmpact uf the Covid-19 pandembe

Salga caaployens estabiished s

own fund which Salys staff
mr’nhc's contributed ta
1] bepeficiurses for

esSential SViees,
municipal waste ¢g l
municipal health services

, cemmetery malatenance
. wuter und sanitation
and othar employees

0 the caregury of

disp r coveralls, disposable
guwns, surglcal gloves & well as

theough & wi
storw rdl-wtwwv'mu ml‘.ikim Xpoass
brand s truly Ssuth Adricas ard has its velues
femily based in the lacal community. So, o you
lhumh.ﬂut walt as scon as possiblel Hew

heavy daty gloves

Thee manicipalities ware
identified docause of the vising
nu:xh( s of Infections In thoss

w the Mest round af the
m;-...v.‘m.‘ Salgs Westorn Cope
identified Theewaterskloof and
Ouedshoorn Municigalities as
beneficsaries of the fund

For the second round,
Langebetyg Municipality and
Bresde Valley Municipality were
identitied. The dlstridution is
made possible through a
parinership with these
municipalities

“i 8 a privilege for Salgn - as
the sphete of Qovernmsent clossst
10 (he communities, 40 be able to
contribate towards curbing
spread of Covid 18, by ensuring
that eesamtbad workers m our
municipalities are adde 1w protect
themselves," said Khalil
Mullagie, Provindsl Dipsctor of

Chicken Xpress oens

Chickan Xpowss, sthustod in High Steet,
Worcester, was epened officially last westerd
wmorcg prest ntevest and jubilation. The
franchise s nM acrons &- owntry

Maper, Stepa, o

at wen-hq wth Mobammed Ashinf Mayat,
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in die nuus

KOLLEGAS: Die warknumers van die Vicloels hospitaal
i Wiynberg vermelbom Dinsdag die Wes-Kaapse ministes
van gesondteld, dr. Nomafrench Mbombo, met sang.
Foto'ss ANELE MFAZWE

*Houses/Apartments to rent or Sell (Businesses/Residential)
*Vacandes

*Education

*Legal Notices / Estates

* Financial Institutions (Loans , Debt counselling ect.

* Motoring (Carsfor Sale / rent, selling of parts) 4

*Missing persons (Institutes only)
heavesd e

3 mmMmm;m

(ontact Rochelle
0873531318 E-mail: rleroux@dieson.com

ForaFREE QUOTATION

FATHER'S DAY SPECIAL

2 K 180g BEEF PATTIES WITH CHEESE SERVED WITH CHIPS

The Doukle Ohecse Bood Sarger Mesl b 53
Excdun ve AP DEAL valid for June 200
i the Aps via Wy Seegle May stere
ath conest it yoor soma
Wadls River and Mood rtodk oedens
<23 be collected frem the brandhes
Mrchwil's Plais & Stsedioersi s odees an

EAT LIKE A BOSS e ealiected from Breaches ar Cel eved for PREE!

m NDOGRES PANL $h0p1 33 Wesiidge

weossis
Ll

Conter, Shwanchy Ave, Weavbdge, 038 319 2572
135 Albest Shoont, Moodutach, 049 M5 Jat) 1
57 Wan Mudonch Baad, Saluiver 001 448 7999

COVID-onverwante
sicktes het nic im die

e Wes~
t e ge-

welkom die
opeming vao
die noodsen-
trum
Volgens

Mbombo sal die
nocdsentrim dome-
ir passénte in die

= wWsrmee

der siek
2 Rliks te

he
kry

Sy verduidelik: “Torwy!
uns steods op Lo b

Badreodien, 54 op sy beurt
codsentrum sal help

nie

pitale wrom

kansie s oie

trum ls 'n bade belungrike
remmite waarin die pmr. te
die moeeste soeg benodyg

k T ;mu»-w hiet
familidhede 1
hulle wamsees hulle in die

ook unthou «

A I8 traums

ea
dr. Zahid

A te ver-

“Die nocdsesn

m

SENTRUM 'N
GROO'I' HlllP

BLY VERSIGTIC: Die Wes-
Kaapse minister van ge
sondhbeld, dr. Nomalranch
Mambo, sé
siektes Is wineds met cns,

good wit 1

am b5 dit beban grik

Wes-Kanpse
i

nle-Cavid.

toegedsat woed

duai surg te

Re-
dr, Keith

die hesp «Iul s

oer

e
Nasndog Lty 2527 oo 1580,
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Leiers vra
hulp feen

gungsters

DIE pofisie se teen-
Sunde-senteld moet
v 'n masnd of langer
In die Strand entpleoi
waord om dis gemesn-
skap te bevelig. pleit
Jun Friestaar, vosrsh
1o van die Strang se
gemesnsknpspalisie-
ringsforum.

Hy't gister op Jeug
dug gesd div gemwen-
shappe in Breodlangs
Park, Casabltanca,
Morkel's Cottage on
Erijary|Bo lewe In woes
vir Su bendes

Volgens hom is agt
josgwes wat go by
beades betrokhe was.
die agelope maond
dosdgeshiet, Yalle an-
der Is gewond.

Ootlognone

Friesloar sé morse
wirl geweldsmisdasd
pleog, kry te maklk
beeptog.

Musdagaand wos
Uroadiands Park 'n
otelognenn, In drie
skietwaorvalle is twen
vecmaondo gangsters
pewoad,

'n Keedoler 3é die
suwrs van bendelede
moet ophow 'n Wving
mank Uit bul kinders
S0 bende-sktwiteilo
o0 hule meet die go-
wele surder help e
Ramg. = lan Basrd
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andbou in W-Kaap ‘veerkragtig’

Suid-Afrika se ehomomie et in die

wirete Kwarlasl vanjane mel 'm
grannualisesrds en sangepasie

kwartaslikss groolkosts van 4,6%

werheter.

Dieselide yersiag het sgier aangedul
it i Lendbo sakior s presaio in dis
rersie kwartaal n 30 met 32% gedasl

hiat.
Diie kwartaallcse

grosfkostaletadering, wat die sersis
Ewartanl im 2021 med diesellile Kwariaal
ie 300 vergelyk, toon egber dat die
londbou-ekonomisse produlisle met 7,6%

Eestyg het,

D, Ivan Mever, dis Wes-Kaapeos
minkster van landbou, bet gest di 1s

gl nikins

“As dit op 'n Jaargrondslag beskou
wiord, sderaloun die jongste DOP-
ECECWENS UNs siening dat die
landboiseiior bot die ekonomiess in
herseel van die 'Wes-Hoap sal bydra”

il Meyar pagl,

Die Was:EKanpse ehorooms wan dis
degartement van brdbou, Tehepo
Moroiong, Banadiak 481 n ontleding
van die datn wan scmmipe van dic
tulnhoaproduliio wat vir die Wes-Eaap

belargrik &, & Kearmaallikss foerome
in die eerste kwartsal vam 2025 op &

Juasgronillag 1oa0n

"[iae nominale landbouw brote nhomsie
ull roaibosies (140950, saptevrugts en
ander vrugle (16%], groense (6%},
hlammima ey Bolls (24%) 1600 'n boepames
pelviing met dieselfide kwartaal fin
2030, Bt Morokong pesst,

Suld-Afrikaanse ulivesrvolomss van
afele goseleliverds lnndbouproduboe
wat wir dip Wes-Kappse ekonomie van
Januarie tot Mpart 3130 en in dieselile
tydperk In 2021 noodieaklil is, oon ook

positiewe proel.

Virvoervolumes booo o tnename in
pricimedante an Sloes (11550, perakes en
nekiariens (verwerk; §7%1, perskes o
nEkbarieng (vars; M en bessies (2%

bt die lanpdurende goele refim aul
Al landboupresiasie na verwagting in
die kwomende kwartale verboter,” hat
Muoraliang g

Mever het hygovneg [andbaow fn Susd-
Afrila b onder druk weens
belesdsomsakurhald Wit veroorsagk wor)
deur ontetening sander vergoeding
“Landbail i die Wes-Eaap bly egter
veerkraghig, soos blyk ull ons Jongste
AL R T

Rare classic Cape-made Constance is sold by Christie’s

Iii‘.{.ur:.- was made in the Cape
Winelands when o rure botile af
irand Constancn [B21 reached &
racord brealing R430 000 an ihe
Cape Fine & Rare Wine Auctics
om Sasurday. This 15 ane of
roughly 12 Bortles Wi to stall
exbst globally, from an al
arigiceally destimed for the
Emperor Mapolas Ronapara
Thi= bistoric bt was acquired by
a UE-sazad Christie cllend.

This significant mosment and
price was tha m..mum'- list in &
day charncterizsed by Heely
hluhll.r.g from hidders who had
placed thelr bits in parson ard
uiiline from across the world o
the auctinn's Fret ever hybeld
format evend, At the end of play

=1 May 3, ki upmi e
resailts for this year's asction
wlond ar N2 210 &0

“Tollowing & vaar thet has
impacted the South African wine
andustey ke o ather, the Cage
Fine & Rare Wine Awction today
Bistama & Descon illencn.
shomrasing the manacioug spirit
of the oountry's wine makers
and the massive Bavour iksey
carry with wime enthusinsis
glohally.

“Today, wines representing the
rarast amd Mnest Sl Alkicn
wines availahla todey, ncluding
baritles meticulously presecvec
simee the 196ls, wines produssd

under Bouih Afrim's ploneering
Old Vine Praject, and the highes
qualily wines from some of the
EnnlEy's most guccesafiol
vietages - M0 and 05 a8 wall
&% a rare hattlo of Grand
Constines 1H all conlribisted bo
thee Empressive showcase,

The auction was beld
ssncintion with aockaimed
muction house, Christie's, and
Iive sereamsed from the Rupert
Mg s Stolleibosch. The
enigmatis Charlle Foley onee
again hroughd the gavel down <n
110 ibemes of 361 bots durlng An
impressive showrase of spicited
hildiing.

Thi nitisdited results showed
thar just unsdar 2 140 Litres of
wine wins sold, with an auction
high rand per botis of BT o8
averape for 750 ml — &n 1B
i iesess apains] B0 RG8. The
average price per botile of wilbe
wine was R4 for a 750 ml
i,

The best white wine
parformers were DeMorpenzon
Reserve Chardonnay B1IA, and
Deavid & Madis Hod-Steen Mixed
Care and DeMorgenzon [Mvas
2017, For red wines the Calermes
Collective 3008 kel ciwd ol 12
Larsded the pavel at an
mnpiaesive e S0,

The avernge price per botile
Tt ppd wines was Fid.

Crihse populay kot an 1he day

T
w Fortilied: Highest bl recsived
was for Momis Vintege Tawny
Port 1960 at K1 000 per boitle

Tha gwaiage 8 frliled was
MR pur baoitle

& Mohle Late Harvest or sweel
wines: Highest b received was
fior the Nederburg Edelheur 1556,
Tha avainge on sl winss was
A1 202 par bolile, (Correcting for
the price on the Grand
Constnnee 1821 BEn't Gactoesd (e
the average.)

Top buyers oo the day were
privabe buyers, 358% by valus
this i in line with global
siabistics indieating ibs posiibve
impact virtual auctions hove on
thi Flis-wine markel, With
sirtual auctions’ abiity 1o
ampdiry mech from regsonal o
global audiences, this moedarm
Memal 18 prewing not only o be
far more profiatls - hut also
more popular.

This & Iargely atiriluibe) bo
online auctions providlsg mska
bindusivity, with onlne dding
facilnating access to the su
rary &) fine-wine market lor
privain bidders.

This pear, 1% of all sales by
valun went &0 Soisth AfFican
buyers.

=Al figures above are
unadited and exclude ¥AT,

Huro wing auctisn af I:Ilh!h'lln Lengas,

hale troes

et e hul wolbke

Beroep om skenking/ondersteuning aan ons s

+ Difa Beland-skool vir cisiime i ' artibe] 184
IFINPOL hummwmwumm ondarthewig
man weer bepalings en welpewing. Konlak ons gens it nog inligling.

+ e e dbe enigsie outhmespes ek shool i die omgiwing en in reeds 11 jaar oud - ore i

Fedhank

§ IR ne. DES-

mum-mlamwmmmnmm‘
[ laan beneds nie, woon elke dag skool by,
MMMMMWMM hulle spesifiehe deelwitte tu bereik,
+ On glo man yeoed indervensie et neod saai s verapie.

+ Cna kel nasorg vir leoeders,
ﬂmmhﬂwﬂmnmdmmmmm
seerkings athankli s nadat ons jealRee gold

witwerking van Covid-19 ety hat.
» Hiermsee doen ons ‘s bereep op die gemessskap s sakelul om die Seeel b esdirsinm,
Bartsy it ' enrkele ikanking of masndelilas bydraes. Enige byd e maak n vanbil

kening: 102 g0 7780, b

E* freat skipt weens die

Kontak die skool by 021 870 1430 of

bolandaustim@gmail.com
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WITH St et SrOmens
nd wonderful memo-
rien to charnh b
Hapgry binhday. Faom

Grandma, Aty Auars, |

Liache falrade and ol
the other family,

LM (Baas) FREDER-
NS - Bake poluk rred
fou sesde verpandag
Wiern jou senmens val
befde en krumaens vl

Nomaw, Lube en tietie
Leiche

WIOLET ADAMS
« 19 Jurde -
Nog ' veriaandag in
b harred, Ons mis Ma
sog buse, e wint u

sveiigen pelefd hde |

el Lobder werjaar
Baie hefde - Bette en
Knders

Swartland Joernaal

Joemaal

Media

admln@swmmqouw ©0.23

Aediefde beoers en
wners

Happy birthday to a
mothes jsistesfaurt
FELCITY. 14 urm, 4 diry
o il Wil newer oot
¥ou o r hearts and
thoughts snd neve
forgomen. Dear God
pheace glow her a big

WWw. Swartiand al,.co.m
':':e:fa;,:"l;:;sn vasstraal 12, D"ﬂw
Vicok| e it heaven, m“7 1670
Lowe - Cyil {rother)
wstn in lnww, chebdten - -
and hrotver’s daegh. | My dearmt Urcie, ca Stuur 'n lo| nour

tory ths special day, we are

WhatsApp

s
. social
ang dance amongit e n‘ed'a

Viar, war'te cubrating
with you here on earth

Have 3 biast on oo
| Dith&y in haree
Uncle? Hyes fun, bt
( | mrweeriber 1o beep
| your hako on, Frome
= 1| Chesrey Cormen,
17 e, sl o7 noat harney and Gsey
et om 1 beoey,
oom, pa ke veroor
Mg 7 ‘s weupcevole
| werRanscag M ndie 2
hemel Dhe gemis ™
& groce « lor dig, \ g
sehondes en minute. N

tal sitpd n oo gedagie
o hane biy ADw
(CORNETIE) Ve jow

8.
L et
dprt
vaicone

Vo oty
remigede.

TENDERKENNESGEWING: T66/20/21
VOORSIENING EN AFLEWERING VAN EEN (1) UGTE MOTORVOERTUIG
Tancrn wond HanTime AMGee v 4R w00 G 8% wr iy vis ow (1) g motrvoeng, soce it e
ATEOARR e O RATEN LRSS uos i Saw,

Tondet shumurie hon by Jo-Mars van dar Waathutens by de Swvardang Munkipok Kamoe op 08 bk
VIA HE e et Petobtae (arge Checharsisgangl Nakseshury . (99 437 S0T0Y wirbry wivd, 'n Ma-
Ieugtetadtene hontantion ven REXL00 is aan G Saarmand Mool i De0ess v O (fee van
heedubopie tendescohameie. D s YOk s O0RsTOmM % G006 OF 0 nTas) Dakbtus:

KATLIE &5 00 260 Wsih b dosarsinv s, m 1 gewethie sowmet, il ¢
VOCRSIENIMNG EN AFLEWERING VAN EEN (1] UGTI NOTORVOEATING

gemerk “TENDGR TS0
* moot woor 1200 00 Vepdeg,
2 Afhe 2021 e by 10 Maxs- on WOOYeRMerale, Vakrantury
rgedan word. Mhmnhummammmmﬂ-

Tordos ool geividoser won! ingevoige e Naad ae Voorkesrmingageoeed on do Mesgetegie
Weutnac. Du borkuk ol Baeecion de IM3-m00Mmamrmosissd Jetabasy wonl Dn Yoorkes
rorsrpagnbebd 3 gecreade NCATE AATINEE by €800 Ly B Tar e uie i Thro bostbbas

D S Fogarrg se Sawt Choscerses Beragiongs
FAIGATI 05 15 TN W TN Y1 B ¢ xww»u wa che warkads 105 e £h Tockeans Wit & dhe voosdels
Wel Swart Qe

wolesy hamsrparnie MOET
Porar il 8.1 peis word. Terdataes word VO S01 Oarroskie o8 gekiipe B-BOEE-statunwik
ot AT Goarvan 1 18 Sery, e oinde e BSOS -Coadet ngnene

Hads donder 0 on MEkn VN PTG, erige

i i(oen h-»w;m‘h lumu- et oo oa-:v‘-m O QRN Wk gers-
n do Lesai. O Srwdorsar mcet

DNTGEIND) DAL Wyt v voerhs g s ope rcersee [ -

Taockes mung Sags 06 (e QNCRIE N O0 romen A Masminet wied e
i wting am Tk Segeie. N ettt it vis 'n lerder af 1 lender In getes e SNV 1),

Topaiosn nirvroe rbence herde hercler i aas erc Fomas Sinn by Le (02 437 00 gesg wod

MUNTIFALLD WANTORF N SCHOLTZ
MALME sELRY MUNSPALE SESTUURDEN
18 Jurde 2020

Ekstra klagse op

) Jana Maass
=07 4101361

unckertville
Begrafnisdienste

Begrafnisse,
verassings,
grafstene,
kranse, ruikers

24uurperdag,
7daep2$we<§2

Wes-Kaapse Provinsiale Parkemert
Western Cape Provincial Parliament
IPalamente yePhondo leNtshora Kaloai

ool 104 wrearng e e LaMSs Kot €t (64 Prwmes, DBoreTine Seerede &
T T e———

* 3 IyD warhgret S wekoaener Wt i e M G prtater 8

—'w o W w4 B e Cor geteroer B b OOV D LS TER

¥ e 1y 1 e ingecion et bewt s ot dusres e

. wlxn;l”! L & L T L T R ——

e

goocey n v |

T e USRS S I Tee Iy eeroces gedoey bet o CITAD L5 TDR

Slrding o W G Wit mg v poudgeinurts brgie ! mder wel 200 e’

Ahrep

v inder jou DOVID-15-TIRS we 1og rée g hancel Ko, veodivh mvbite Kow raew.
R ERLATET WM [y AN e he B by wen de swaceh e 3o
VW IV s e

* Wlgrrs G WY 1 wy! den S gamicaeice petal skl w O (eten Ors ¥ LOVEDL 1S
TENS-Lwieing % rask. Hotmes awhDs et $1 piacter vaorint Kou gowdenes e
OV 0 L9 TR ondeng \il betadd v ¢

¢ ey T COND I RS picieing CONRg Nt Aren Some wn ke res 8

Awrtorh grenen 57 Souresl van e bar U becaags Graay

L L Tl ol ]

e v e COVE- 18- T046 . bt o g goeiigetmr 7

* PR g g e e WY G e COVID- T3 TR aersaeln e or v g ?

o M T by e e COVID 25 TE RS ekor e g b s giwend’

Ohow 0 07 w0 g 01 ot (04 8@ W b Pine vy o Pore Tt 16 J00aE8 2T
Cot Franmies, Ehonenieie Geote mde or Fom e per & pox (AT G ecin gavid & o
K0 Jet) e el

I e 334 36 Wade Bneder Ve TRONL gEAg wrd e e
2 Mearw, P e Mg WO ) RSN wal Spagsiel s
PR mntngpens sen e Sl Borwies 1 Taak, VO O b wereo he e
M werion e OGS NS ToM de WTARIICRINLE Lo O Mo e W P a1
Moandog 12 abe 021 o S50,

Ve g b 20 e WAz Fromidie Pa et s w0 bhe | wemowton g 3
erire vt

Wil dens ady © Baartruar (LPF]. Wooriie vas e Slasads Koowmer cor Masrsbos,
Mevmwrie lawortbed or oadare.

26



ANNEXURE E: List of Stakeholders emailed

Category

No. of Stakeholders

Public Education and Outreach

Network of Community Development
Workers

Comments)

Stakeholders — Public interest organisations 189
(through PEQ)

Business Chambers in the Western Cape 23
Labour/Trade Unions 175
Parliamentary Monitoring Group (Call for 3296

District and Local Municipalities in the
Western Cape

All Speakers, Mayors and Municipal
Managers of all municipalities in the
Western Cape (1 Metro, 5 District and 24
Local Municipalities)
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ANNEXURE F - Letter to the Office of the Speaker (Request for Paid Social Media Policy)
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Wes-Kaapse Provinsiale Parlement
Western Cape Provincial Parliament
IPalamente yePhondo leMtshona Koloni

KOMITEES
COMMITTEES
e R LikORETTT

By TR R ETUET S R T
fr - ST R

33 depemonkay i

Hon M Mngaszia

Speaker of the Western Cape Provingal Parlisment
7 Wals Skrest

Cape Town

Mr R Adams
Secretary of Westem Cape Frowvindal Farfament

Dear Honoursole Spesker and MMr Adams,
RE: Establishment of Folicy to allow for Paid Social Media Advertisimg

The Standing Committee on Firence and Emnomic Cpportunities and Touwrism [the Committee] has
recentty conduded fts  inguiry into  the Unemployment inswrance  Fund®s  Temporsry
Employer/Employes Relief Scheme [TERS] funding process in the Western Cape. During khe
oresaration to umndergo this process, the Committe= indicated that it would like o undermke pul'd
social medis EHJEF‘ES_I\E, Az uu'-erlin'nﬁ in mamstresm sand n:nmrruni'hll newspapers has not been as
effective as a sodal media strabesy could be.

At the timie, the Commiittes was infiormed that puid social medis udu:rl:i:'mE WA fmp-u:n'ulz ms thars
were a number of el=ments that needed to be considered, that the oarrent SUpp I'r' chain F!Eh:m S
umsble to proosre this senvics, snd use of the oedit and was fmp-u:su'ulz as the oo fq- diid nat slow
fior this. Furthermiors, in the absence of a pn-l'r:lll that addressed paid socal meda m:lv:rl:i:ini_. the
institution would not be able to fulfil this reguest

Om 11 August 2021, the Committee discussed thes matter aﬁain and comncheded that it is of ukmost
importance to have & policy in place that allows Committess to wtilise paid sodal media advertising
and other online media pEtforms for matters within the Committess’ mandates such as legisation
and puhlil: parh'ciputim. The Committee Bprees that this is a much more modem, =fident and
effective way of targeting the public for wvarous methers.

Poshiis B4AH, Kannstacd P Boin B, Cape Tomm Fii Bax 648, Ehapa WA [ BT A

Suid-Afrika EHHI, South AWica BOOO, dzantsl Afrka #IF 21 487 1600

The Committes, therefore, would ke o request that the Speaker and Secretary crestes & F'Cllil:'ll that
allows for the utilisation of pul'l:l spal medis and othver omline meada platforms for public :url:'-cipa.tl'nn .
=5 A matter of Urgency, pleass.

Simcarely,

"

ADV. D BAARTMAN, MPP
CHAIRPERSON: STANDING COMPAMTEE ON FINAMCE, ECONOMIC OFPFORTUNITIES AND
TOURISM
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ANNEXURE G — COVID-19 TERS Submissions

STANDING COMMITTEE ON FINANCE, ECONOMIC OPPORTUNITIES AND TOURISM
SUBMISSIONS RECEIVED DURING THE COVID-19 TEMPORARY EMPLOYER/EMPLOYEE

RELIEF SCHEME PUBLIC PARTICIPATION PROCESS
AS AT 12 JULY 2021

The Standing Committee on Finance, Economic Opportunities and Tourism undertook a public
participation process to gage the public’s experience with the UIF’'s COVID-19 Temporary
Employer/Employee Relief Scheme (TERS) process. Members of the public in the Western Cape were
also asked to provide their TERS claim details if their claims were not settled.

The deadline for comments was 12 July 2021.

The following comments were received via WhatsApp messages and voice notes:

) CONTA
u | NAME CcT SUBMISSION COMMENT UIF COMMENTS
b NUMB
n ER
(o]
1 | Employ r My husband and | had COVID in July | Ms - was In the beginning of
eel 2020. | would like to know if my | encouraged to ask her Covid19 TERS, employer
employer, Employer 1, applied for | employer if they had was applying for their
TERS funding for us. The employer said | applied for TERS funding employees through the
that we can apply but did not tell us if | for their employees. A covid19 process and the
they did. link was provided where UIF processed these
she could check if an claims. However, from
application was made, 16.10.2020 to date that
and she was encouraged process was spelt in the
to ask the employer. She later directives. The
has not responded to my portal is still opened for
messages since then. claims from 16.10.2020 to
lodge claims but for prior
periods they are closed.
To check whether the
client was applied for, we
need ID number. To date
attempts failed. — Client
was contacted 06.08.2021
and refused to provide
our office with her ID
number and also her
husbands ID number and
stated that she will
contact her employer.
2 | Employ r Please tell me how long after you had | | informed Employee 2 Portal is still open for
ee?2 covid you can apply for this benefit, that | have spoken to one | those claims and
because | had covid in Jan.2021 and of the UIF’s call centre employer must apply.
had to sign AWOL. Can I still apply? assistants and was Further employer to
informed that he may still | register with Department
apply, but that his of health and then submit
employer must apply on application with UIF on
behalf of him, and that behalf of the employee.
the employer and
employee must be
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registered with the
National Department of
Health. He may call the
contact centre for more
information.

Please contact the
individual directly.

I ciic: |

contacted 06.08.2021 and
informed.

Employ Ever since the COVID-19 Pandemic fee | Due to the fear that her Employer claim Covid19
ee3 has started | never get a good money, | employer would fire her, | | TERS from 27 March 2020
the last one was [bank account informed Employee 3 that | to 15 March 2021 and
balance provided], Which | didn't | would ask the UIF to was paid.
understand because they say it was contact her directly, and
January to March. not the employer. Payment fluctuates based
on the average salary and
The Company claimed on our behalf leave income declared by
but we are too scared to go to Labour the employer.
because they said we will be fired.
They said we are not allowed to go
and ask about TERS money in Labour. UIF to inform client and
| do not want to be at risk of losing my no funds received ,will
job at this stage. pass on to RISK unit.
Client contacted and
Claim information: notified 06.08.2021 and
confirmed that she
_ received all payments
Company Name: Employer 2 reflecting on the system.
Employ | work at Employer 2 | didn't get TERS Since Employee 4 works According to our records
eed money for January to March can you at the same place as the client was paid for
please check why | didn't get money Employee 3 (above), | this period
while other people got it and we work | indicated that Please
at the same place. contact her directly, and Client was contacted and
not the employer. notified 06.08.2021. The
Claim Information: last payment client was
supposed to receive a
ID: _ payment of R8227.32 and
Company Name: Employer 2 the employer made a
payment of R6200 to the
client. Matter was
referred to risk
management 10.08.2021.
Employ I am also working (at) Employer 2, | | indicated that | would Payment amounts
ee5 have a query about the Uif Ters ask the UIF to contact her | fluctuates based on the

money that | was supposed to get... |
didn't get the money, the others did
get so my concern is how because the
last time | got R2100 for 2 and half
months which | think it's not
supposed to be like that... So I'm
asking for your favour to help me
check if what going on to my name at
labour... Thank you.

Can you please not mention my name
if you doing the checks because if you
are the person who seem to notice
such things they make plans for you
to be fired.

io: I

directly and not the
employer.

average salary and leave
income declared by the
employer

01 Jan to March 2021
client is not paid because
salary received is
more/equal to leave
income.

Client was contacted
06.08.2021 and notified
client claims that she only
received the following
payments R4027.45,
R2057,R2144 and she
never received other
payments form the
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employer the matter was
referred to risk
10.08.2021.

Employ This month supposed to get 15 | indicated that | would Payment for 01 Jan to 15
eeb January to 15 March but this month ask the UIF to contact her | March 2021 was 4505.86
I'm getting R700. The status said directly and not the
supposed to get R4, 500. And in employer. All the months claimed
Vineyard hotel we are all crying have been paid.
Company name: Employer 2 Client contacted
ID: 06.08.2021 phone goes
straight to voicemail.
Client was contacted
again 09.08.2021 and call
still goes straight to
voicemail. SMS sent to
client 09.08.2021.
Employ My name i-. My ID | indicated that | would Only 16 Oct to 31 Dec
ee?7 number is , | am ask the UIF to contact her | 2020 is not paid because
employed by Employer 2 in - directly and not the salary received is
_ in Cape Town. My employer. more/equal to leave
company says they have applied for income.
my TERS for October to December
2020 and also January to March 2021 The message is displayed
but on both occasions | did not get on the Payment
the money. | have been trying to find breakdown report of the
out what happened ever since and user interface.
they just telling me that there is no
information sent to them explaining Client contacted
why. My status says “not processed 06.08.2021 to no avail.
yet” on the October to December Client contacted gain
application and on the recent one it’s 09.08.2021 and still no
employee not found. Please kindly avail. SMS sent to client
assist. 09.08.2021.
Company name:
Employ Good day, | am employee based in Please contact the 0394785/2 to ensure that
ee 8 Cape Town, who has applications individual directly. foreign nationals are

which were submitted by the
company in July 2020 for 01 July to 15
August TERS, another one from 16
August to 15 September TERS, last
one from 16 September to 15 October
TERS, which started that application
not processed yet. The company is
based in Cape Town and it called
Employer 3. I’'m not sure how many
employees they applied for and how
many were paid out and how many
are not paid out. My name is
‘md my passport number
is . | phoned the call centre
they can see the application but they
said they can help the employer as
he/she has the right to access the
portal. Please if you can help to
escalate this application as we last
received salary in April 2020 and the
TERS in June 2020.

declared using
www.ufiling.co.za

Client is not paid because
his details are not yet
verified.

UIF WC to inform the
client of the process and
give feedback before the
13th August 2021

Client contacted and
notified 06.08.2021 and
he requested that our
office forward him an
email that he will forward
to his employer in
relation to the outcome.
Email forwarded
09.08.2021. Matter sent
to IES 10.06.2021.
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http://www.ufiling.co.za/

| don’t have the reference number for
the application but | once given this
with the call centre

And the one was [ INENEEEEN

never get a feedback on both of them.

Employ
ee9

I'm unemployed at moment but
COVID TERS just say still pending, OTP

Applied: 30 April 2021
ID:

Applied telephonically
Ref:

Please contact the
individual directly.

Employ
ee 10

My employer applied for TERS for its
employees for August and September
2020, but this was when we started
working and they paid us our full
salaries. Now they are not going to
give us the money, they are going to
send the money back to the UIF. Are
they allowed to do this? Then, why
did they make the application for us if
they knew they were going to pay us a
full salary?

Please do not give them my name and
tell them | made enquires.

io:

Company Name: Employer 4

Employ
eell

Client does not qualify for
TERS because he lost
employment on the 25
March 2019 and has since
been receiving UIF
benefits

Client to submit
continuation of payment
at nearest labour centre to
receive last payment.

The client was called but
could not be reached
Client contacted and
notified 06.08.2021 and a
continuation of payment
was done an amount of
R3453.03 was processed
and will reflect in the
clients account within 5
working days.

tinformed I

that | would ask the UIF
to contact her directly
and not the employer.

Ters is to compensate
employees who
experience a loss income
because the employer is
unable to pay them due to
lockdown regulations.
Employee was paid 100%
of salary.

The employer to provide
proof of refund.

UIF WC to inform the
client of the process and
give feedback before the
13th August 2021

Client contacted and
notified 06.08.2021.

My name is _ from

Riviersonderend in the Western Cape,
between Caledon and Swellendam.
We were at home from 26 March
2020, during the lockdown. We were
at home for a month with no income,
and for the next few months, we were
also at home at some points. This
went on for three to four months
when we were working intermittently.
We did not get paid. We first applied
for TERS on 6 April 2020, and we

Please contact the
individual directly.

I o Ters |

claim and registered with
UIF.

I o Ters

claim and registered with
UIF.

I o Ters

claim and registered with
UIF.
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probably did seven or eight
applications. The last application we
made was 27 October 2020, and then
we left it.

Can you assist, please? We sat at
home for three months without
income and could not pay our debts.

We are four people that work for
Employer 5. We pay our UIF every
month and we can’t understand why
they could not pay us our TERS
money.

Name of Company: _

Names of Employees and ID no.s:

uir No

Owner of

Invalid ID

number.

There is an application 16
Sept to 15 Oct 2020 on
Ters system for one
employee but its not paid
because employee is not
registered with UIF

2327289/7: To Refer the
matter to IES to ensure
that  employees are
registered with UIF. Client
contacted more than once
06.08.2021 and again
09.08.2021 the number
does not go through. The
matter was referred to IES
06.08.2021.

Employ We were paid during the lockdown -was informed The Liquor sector was
ee 12 but when we started working again, that the matter would be covered continuously
we had to work in all the hours that brought to the UIF’s from 27.03.2020 to
we missed and our employer also attention and that | would | 15.03.2021 and from
took our leave days. Is the employer ask them to contact her 28.06.2021 to 25.07.2021
allowed to reduce your pay if the directly. She was also
government decides that liquor stores | given the UIF’'s numberto | Employer was to claim
can only operate from Monday to ask for guidance. . TERS for lost income.
Thursday? was informed that
her employer could apply
o: [ for TERS if the employees | UIF WC to inform the
were unable to work and client of the process and
did not receive an income | give feedback before the
from the employer. 13th August 2021.
Please contact the Client contacted
individual directly. 06.08.2021 and notified.
Employ | would like to lodge a complaint Please contact the Reason for non —
ee 13 against UIF TERS. | was paid 3 individual directly. payment:
(Submitt payments from TERS. Then it stopped
ed via from August 15 - Dec 31. | have done Employee do not qualify
email all the necessary requests from UIF; for TERS payments. No
and online discrepancy forms, emails, calls contribution received by
WCPP to the call centre. And yet to date SARS”.
online they are going around in circles. | just The message is displayed
survey) want my payouts, | am in the travel on the user interface of

industry and my company is still
having issues to submit claims for the
extension period Jan-Mar 21.

the portal.
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So the media reports saying
everything is sorted with TERS Is a
lie!!! I am yet to receive my money
from the UIF.

io: [
Company name: Employer 6
Applied online on TERS Porthole on 10

August 2021

Company ref: _

Only got paid 4 payments, the others
was never paid from AUg20-Dec20.
After lodging several discrepancies
online, calling the call centre to log
disputes, following up every day on
progress of my query. The fault is not
with the Employer but with the UIF
department as | am 100% sure my
employer did all they were supposed

to. For 2021 my whole company did

not receive any TERS for Jan 21 — Mar

21 extension period as mentioned by

Pres. Ramaphosa. | have been mailing

Marsha Bronkhorst and team as well

hoping to hear back but to this day

nothing yet. Hoping you could assist! |
am losing too much because my
family is most affected by this lack of
funds due to me.

o How many COVID-19 TERS
submissions have you as a
Western Cape
employer/employee and/or your
employer submitted to the UIF?
Seven.

e  Have you experienced any
challenges applying for the
COVID-19 TERS funding, or with
the pay-out of approved funds?
Yes, my Payouts after Aug 20-
Dec20 was zero on the online
Payment status check!! | have
queried with UIF who asked that
we lodge discrepancies which we
did ... but still no payout.

e  How many working days did it
take for your approved COVID-19
TERS funding to be paid? 30

e |fa COVID-19 TERS payout was
received, how many employees
have applied for it? 30

e Ifa COVID-19 TERS payout was
received, how many employees
received their payouts? 28

e  Have you received any response
(for example remittance advice)
from the UIF indicating the

Client contacted
06.08.2021 and notified.
Matter referred to IES
10.08.2021.
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amount of employees that have
been successful in receiving the
COVID-19 TERS payout? No.

e  Have you received any guidance
from the UIF on the COVID-19
TERS application process? Yes.

e How did you become aware of
the COVID-19 TERS funding?
Media, internet, my company

Employ
eel4

lam _ from Bridgetown

Athlone Area. My personal experience
with the COVID relief fund is very dull.
| did not manage to secure any help
from the COVID relief. | haven't been
employed since May 2019 and | also
couldn't get my UIF when going to
apply for it. | did not benefit from
COVID relief finding and I am
struggling to survive looking after my
66-year-old pension mother. |
sometimes receive help from my
community when they give food
parcels but it's not every day. The
covid relief funding did not approve
my request for R350.

| haven't been working since 2019. |
stayed away as | was not happy with
my working conditions. Ever since
May 2019 and | don't know if they
were using my employee reference to
take any TERS.

| applied for UIF on the 23 February
2021. Lost reference as my cellphone
fell into water. My employer gave me
incorrect information on my Ui19 and
when | asked for a new Ui19 form
then he refused to help me. On my
Ui19 my employer put 13 for
absconded that's why UIF department
did not help me.

Company Name: Employer 7
ID:

Please contact the
individual directly.

No claim for Ters

If  the client lost
employment in May 2019
he/she does not qualify
for Ters because Ters
started paying on 27
March 2020.

UIF WC to contact the
client and check why the
unemployed claim was
not approved and give
feedback before the 13th
August 2021.

Client contacted
06.08.2021 and notified
that she does not qualify
for TERS.

Employ
ee 15

I’m just sharing our views on
temporary relief funding, our contract
was in 2019 but since the lockdown
we never receive any relief funding
me and my brother works for the
same company we have contact
numbers from the office the Employer
8. Designation Assistants, I'm

The company never applied for TERS.
We still worked during lockdown and
received normal wages, however, we
never got from TERS funding but they
said we work for government.

I informed _

that the employer may
only claim TERS funding if
employees did not work
due to the lockdown or
had to work reduced
hours and could not get
paid normal wages and
salary.

Employer may only claim
TERS funding if
employees did not work
due to the lockdown or
had to work reduced
hours and could not get
paid normal wages and
salary.

UIF WC to inform the
client of the process and
give feedback before the
13th August 2021.
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Client contacted
06.08.2021.

Unfortunately, -
- passed on and

the mother promised to
deliver the massage to his
brother

1 | Employ | just wanted to know what's Please contact the The only applications we
6 | eel6 happening with our TERS because our | individual directly. received was 27 March to
bosses don't fill us in and we are still 30 June 2020 and the
waiting from October last year three of them have been
already. paid
We work at Employer 9 and is this No other applications
TERS claim | don't know the reference were submitted.
and what date the claim was made.
Our company falls under Client contacted
06.08.2021 and notified.
io: [
1 | Employ I just know something... Last year | - was asked to Client contacted
7 | eel? received a COVID TERS fund but | only | provide her full name, ID 06.08.2021 and again
got it for March last year and so | just number, name of 09.08.2021
saw last month when | was employer, and claim more then once to no
searching... That | did receive another | reference number if she avail. SMS sent to client
money for October last year which | had it, but she never 06.08.2021.
had never received from my responded.
employers... And what confused me is
that all the other workers did receive
all their money that the where
supposed to get... But besides me and
the other three employees.
1 | Employ I'm working at a private liquor store in _ attached Employer did not apply
8 | eel8 - in the Overberg so | started pictures of her claim, Ters for the client
here last year March, | just wanted to | which will be forwarded
know can | apply for the TERS benefits | to the UIF. UIF WC to call the client
cause my employees never applied for to request ID so that the
me. As you know most of the year we | Please contact the status of her claims can
were closed or working reduced hours | individual directly. be checked.
so | asked them to fill in my forms so
they did and | mailed my forms but no Client contacted
response, so | can't apply for myself 06.08.2021 and again
only your employer. | have (asked my 08.08.2021 more then
employer for an update on the status once to no avail. SMS
of the application) but my status still sent to client 08.08.2021.
says no employee found.
Company Name: Employer 10
ID:
1 | Employ Since the lockdown started, we had to _ was asked if The only application we
9 | eel9 work in our hours, which | myself her employer had applied | have is from 27 March to

worked 376 hours... for some reason,
it was a government decision, and we
did not get any days off either. There
was an application for TERS money
but we never received TERS pay out.
The employer applied for the TERS...
we are four employees, where two

for TERS funding again
once the work hours were
reduced, again. She said
that the employer said
that they did not apply.

30 April 2020 and has
been paid.

No further application
received from employer.
Client contacted
06.08.2021 and again
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received money but others did not. |
think the application was made in
March.

Company Name: Employer 11
ID:

| do not have the reference number
for the claim.

Then with the second lockdown,
liquor stores were only open Monday
to Thursday, and we did not receive
our full 45 hour wages. We received
less for working 34 hours a week. And
now liquor stores are only open again
from Monday to Thursday, and they
have started reducing the pay again.

The employer has not applied for
TERS again.

Please contact the
individual directly.

08.08.2021 more then
once to no avail. SMS sent
to client 08.08.2021.

Employ
ee 20

| have a discrepancy from last year of
July/Aug, still waiting on payment.

The Company applied online for all
employees as a whole so | don’t have
that info (on claim reference number).
Only that my online application shows
application not processed yet for 9
months now the discrepancy was for
the month of July/Aug 2020.

io:

Company name: Employer 12

Please contact the
individual directly.

Application were made
from 01 April to 22 August
2020 and they have all
been paid

Client contacted
06.08.2021 and the phone
number  provided its
incorrect.

(Checked -  number
provided on document is
the same as number
supplied via WhatsApp)

Employ
ee 21

| applied for my UIF in Oct 2020.
According to the Labour Dept, can’t
they pay me out my UIF money
because | finished work on the 27 July
2020. But TERS pay me out till the 15
August 2020. Now because of that |
can’t get paid. I'm currently
unemployed and am a single mother
because | got retrench. As | am not
earning a salary and could not even
apply for this R350 grant | had to
struggle to put food on the table for
me and my kids. | had to borrow
money just to make ends meet. | hope
that u can help me with my
application because | don’t know
what to do anymore. At the labour
dept they keep on telling me that my
application is with the assessors for
almost 9 months now. | have to go
stand in the queue at 4 in the morning
every time just to be turned away.
Please help.

o I

Place of Application: Ceres

Please contact the
individual directly.

Client has been paid
Unemployment benefits
in full

Ters paid until date of
termination

Client contacted and
notified on 06.08.2021
Unemployment benefits
claim  paid in  full
08.07.2021.
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Case reference no: _

Employ I have TERS problem for Oct - Dec I informed - that | Both periods have the
ee 22 2020 and Jan - March 2020, it says not | | would ask the UIF to error message below
(Submitt processed yet it's been four month contact her directly.
ed via now. | call labour, they say | must Employee do not qualify
email open a case they did labour e-mail me for TERS payments. No
and after a week an e-mail says there's an contribution received by
survey. internal error on their side technicians SARS.
Survey are busy fixing it. What | would like to The message is displayed
input know how long must | wait it’s been on the declined claims on
was months already. the portal accessible to
submitt the employer
ed My co-workers got all the payments Client contacted and
twice) but | didn't, very sad. I'm an employee notified 06.08.2021 client
(in) hospitality. informed us that she will
inform her employer.
ID: _ Matter referred to IES
Company Name: Employer 13 10.08.2021 .
Employ I would like to do follow up regarding Please contact - ID number provided is
ee 23 uif- ters for period of the 16.10.20 - directly. invalid
31.12.20 as my company keep on
telling us they did applied already for Client was contacted and
us. notified 06.08.2021 client
only received payment for
ID: _ July and August and the
Company Name: Employer 14 employer states that the
Company applied on 11 March 2021 money was paid back to
for period 16 October to 31 December the fund the matter was
2020. referred to risk
10.08.2021.
Employ | wondering if you can check for me if | Please contact _ Yes payment for Oct to
ee 24 Employer 14 got paid the uif ters for directly. Dec has been paid on the
October to December 2020? We 07 July 2021.
were working short hours as we were Information Accessible on
operating on weekends and public the Ters portal through
holidays. So, we were paid less than the employer or the client
usual. can check using the ID
Number
ID: _ Client contacted
Company Name: Employer 14 06.08.2021 and client
Does not have claim reference states that she only
number. received payment of
R1500 in the month of July
and never received any
other payment matter
was referred to risk
10.08.2021.
Employ Was wondering if can you help me Please contact . Payment not made due to
ee 25 check for me if there's any changes on - directly. the error message below

my uif ters payment for Oct to Dec
2020 or if Employer 14 got paid?
We've been working short hours and
time.

io: I

Company Name: Employer 14

Employee do not qualify
for TERS payments. No
declaration as contributor
is made to the UIF after
Feb 2019. The message is
appearing on the declined
claims which accessible to
the employer who applied
on behalf of the
employee.
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Client contacted
06.08.2021 and the
number provided does not
go through. Matter

referred to IES
10.06.2021.
Employ May you please check if my Company Please contact the Application made and
ee 26 applied for UIF TERS, the October to individual directly. paid on the 07/07/2021.
December period? My Company
name is Employer 14. Client contacted
06.08.2021 and she states
ID: _ that she only received a
Company Name: Employer 14 payment of R1600 other
payments the client never
received the matter was
referred to risk
management 10.08.2021.
Employ My name is Employee 27 wondering if | Please contact the Invalid ID/Passport
ee 27 you can check if for me if | got paid individual directly
the UIF TERS for October to December The message is appearing
2020. on the declined claims
which accessible to the
ID: _ employer who applied on
Company Name: Employer 14 behalf of the employee
Client contacted
06.08.2021 and again
09.08.2021 to no avail.
SMS sent to client
09.08.2021.
Employ Employer 14... yes they did apply for Please contact the Application made and
ee 28 us and we never get the money from individual directly. paid on the 07/07/2021
October till and it shows on Portal
that they did apply and they also Client was contacted and
confirmed that. notified 06.08.2021 and
she states that she only
ID: _ received a payment of
Company Name: Employer 14 R500 and never received
other payments the
matter was referred to
risk management
10.08.2021.
Employ I would like to know if you could help Please contact the Payment not made due to
ee 29 me and check out if the company did individual directly. the error message below
apply for me for the uif ters. | would
like to check the claim for October to Employee do not qualify
December last year and this year also. for TERS payments. No
declaration as contributor
o: | is made to the UIF after
Company Name: Employer 14 Feb 2019.
The message is appearing
on the declined claims
which accessible to the
employer who applied on
behalf of the employee
Client was contacted and
notified 06.08.2021 the
employer only made
declarations 22.07.2021.
Matter referred to IES
10.08.2021.
Employ I'm working for Employer 14. | don’t Please contact the Application made and
ee 30 know if you could help me about the individual directly. paid on the 07/07/2021.

TERS money that we struggle to get
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from October to December 2020. My
payment status does not change,
saying same thing for months. | need
help.

io:

Company Name: Employer 14

Client contacted and
notified 06.08.2021 and
the client states that she
never received any TERS
payments the matter
referred to risk
management 10.08.2021.

Employ | would like to know if my company Please contact the Application made and
ee 31 did apply for UIF TERS under my name | individual directly. paid on the 07/07/2021
since October last year. Client contacted and
notified 06.08.2021 and
ID: _ the client states that she
Company Name: Employer 14 never received any TERS
payments matter referred
to risk management
10.08.2021.
Employ I would like to know if my company Please contact the Application made and
ee 32 did apply for me for UIF Ters, thanks individual directly. paid on the 07/07/2021
u... If u could help me please to check Client contacted and
for October and December 2020. notified 06.08.2021 and
the client states that she
ID: _ never received any TERS
Company Name: Employer 14 payments matter referred
to risk management
10.08.2021.
Employ | wanted to check if you can help Please contact the Application made and
ee 33 about UIF TERS to check if my individual directly. paid on the 07/07/2021
company apply for me for Oct to Dec Client contacted and
2020 and July. notified 06.08.2021 and
the client states that she
ID: _ never received any TERS
Company Name: Employer 14 payments matter referred
to risk management
10.08.2021.
Employ | would like you guys to please check Please contact the Payment not made due to
ee 34 for me what is the matter regarding individual directly. the error message below
our Oct-Dec payment because we
have been waiting for too long... I'm Employee do not qualify
working under Employer 14. Thank for TERS payments. No
you. declaration as contributor
is made to the UIF after
o: [ Feb 2019. The message is
Company Name: Employer 14 appearing on the declined
claims which accessible to
the employer who applied
on behalf of the
employee
Client contacted and
notified 06.08.2021
declarations were only
updated 22.07.2021
matter referred to IES
10.08.2021.
Employ Can you guys assist me please with Please contact the 16 Aug to 15 Oct 2020 not
ee 35 UIF?? I’'m having problems with my individual directly. paid. Claims will be re

UIF TERS, the company said they did
apply for me but | haven't got any
funds since last year July so | don’t

processed.
16 Oct to 31 Dec 2020 paid
on the 07/07/2021
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know what to do anymore, so | was
wondering if you can assist me?

io: [

Company Name: Employer 14

Client was contacted and
notified 06.08.2021 in
relation to the above. She
did confirm all payments
that she received.

3 | Employ | wondering if you can check for me if | Please contact the Payment not made due to
6 | ee36 Employer 14 got paid the UIF TERS? individual directly. the error message below
Please check for October to December Employee do not qualify
2020. for TERS payments. No
declaration as contributor
ID:_ is made to the UIF after
Company Name: Employer 14 Feb 2019. The message is
appearing on the declined
claims which accessible to
the employer who applied
on behalf of the employee
Client contacted
06.08.2021 phone went
straight to voicemail and
again  08.08.2021. SMS
sent to client 09.08.2021
matter referred to IES
10.08.2021.
3 | Employ May you please check if my Company Please contact the No ID number provided -
7 | ee37 applied for UIF TERS, the October to individual directly.
December period? My Company
name is Employer 14.
Query sent to risk
ID: management 10.08.2021
Company Name: Employer 14 a payment of R8860.39
from Oct - Dec was not
received by client but
paid into the companies
bank account.
3 | Employ I'm working at Employer 14 since Client has been paid from
8 | ee38 2019 but the company give us a letter 27 March to 15 Oct 2020.
for 6 months at home but we don't
get any income like UIF TERS. Can 16 Oct to 31 Dec 2020
anyone help me? From February this Payment not made due to
year | didn't get anything like UIF the error message below
TERS. My company told us my stay at
home till July, we still at home, we still Employee do not qualify
don't get anything. They say they are for TERS payments. No
waiting on feedback from Head declaration as contributor
Office. is made to the UIF after
Feb 2019.
ID: _ The message is appearing
Company Name: Employer 14 on the declined claims
which accessible to the
employer who applied on
behalf of the employee
Client contacted
08.08.2021 and notified.
Matter referred to IES
10.08.2021.
3 | Employ | work for Employer 14. | was laid off Please contact the Employer to declare
9 | ee39 in February and | applied for normal individual directly. foreign nationals on

UIF, up until now | didn't get anything.
The other thing is the company
applied for Oct/December TERS but

www.ufiling.co.za
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we didn't get anything yet. | just want
to confirm if the company got paid. |
work at Western Cape, _ If
you ask the HR they will block you.
Even the managers also block us. We
are dying of hunger.

Passport number: _

Company Name: Employer 14

Payment from 01 July to
31 Dec 2020 not made
due to non - declaration /
verification.

The message is appearing
on the declined claims
which accessible to the
employer who applied on
behalf of the employee
Client contacted and
notified 08.08.2021 and
notified. Matter referred
to IES 10.08.2021.

Employ My name is _ working Please contact the Only 16 Oct to 31 Dec
ee 40 for Employer 14 in Cape Town. | want | individual directly. 2020 not paid due non
to know if the company applied UIF declaration/verification
Ters for me because | last worked in on www.ufiling.co.za.
February this year and the company The message is appearing
said we are on six months lay off so | on the declined claims
only get R2 400 in May till now am which accessible to the
just waiting. employer who applied on
behalf of the employee
o:
Company Name: Employer 14 Client contacted and
notified 08.08.2021.
Matter referred to IES
10.08.2021.
Employ | would like to check on my Ters Please contact the 16 Oct 2020 to 31 March
eedl status. | want to check October last individual directly. 2021 not yet paid
year up to till March this year, my
company name is Employer 15... they Claim to be re cycled.
keep on saying they still waiting for a
code. Last time we check with them Client contacted and
they said | must give them at least 3 notified 06.08.2021 in
weeks. relation to the below.
oy T—
Company Name:
Employ I work for a big retail company and I'm | Please contact the 27 March to 31 May 2020
ee 42 the only one within my department individual directly. paid

who didn't receive any TERS funds...
colleagues got 4-5 payments.

io:

Company Name: Employer 16

01 June to 15 Sept 2020
not paid due to the error
message below:

Salary received during
shutdown period is more
or equal to the Normal
Salary.

The message is appearing
on the declined claims
which accessible to the
employer who applied on
behalf of the employee

Client contacted
06.08.2021 and again
08.08.2021 to no avail.
SMS sent to client
08.08.2021.
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might be someone who can help me
with some questions please. It's in
connection with the COVID-19- Ters -
funding. I am 45, male and
unemployed.

| was a temporary seasonal worker
working for Employer 18. | work
through them for Employer 19.

What is the exact total we had to get
in the wine industry?

And up to what period could we
receive the COVID-19 funds. Capacity
is responsible for providing for us. Our
work usually receives a deduction and
this is now before the COVID-19
pandemic. | wanted to know if they
were entitled to deduct the money
while | read on the internet and news
that the employers had nothing to do
with the money given by our
government to help us especially
when we were retired and
unemployed on that stage.

| do not understand it and just wanted
to know, is there anyone who one can
contact in respect of the problem.

on the salary and that the
TERS funding was
dependent on whether
the employer applied and
whether workers were
only paid partial salary or
no salary at all due to the
lockdown/COVID. .
was given the call
centre number for
enquiries. Please contact
directly to
answer his questions.

4 | Employ | was wondering if u can assist me Please contact the Cannot pick any claim on
3 | eed3 regarding TERS. | haven’t received any | individual directly. the system
TERS money since June month 2020...
It just shows no employee found all 2516454/5 did submit
the time. application  for  other
employees.
ID: _ The employer knows that
Company Name: Employer 17 they apply for all
Do not have claim reference number employees that were
affected by the lockdown.
UIF WC to inform the
employee to ask why the
employer did not apply for
him.
Client contacted
08.08.2021 and notified
she stated that she will
communicate with her
employer.
4 | Employ I'm from Worcester in the Western | explained that the TERS The reason for different
4 | eedd Cape. | just wanted to know if there payment was dependent benefit amount is:

Payment fluctuates based
on the average salary and
leave income declared by
the employer. The
message is appearing on
the declined claims which
accessible to the employer
who applied on behalf of
the employee

UIF WC to contact the
client on how to fix the
average salary and leave
income.

Client contacted
06.08.2021 and again
08.08.2021 to no avail.
SMS sent to client
08.08.2021.

The following comments were received via Email:

NAME

i h|O ST CW®n

Employee

45

CONTACT
NUMBER

SUBMISSION

COMMENT FROM UIF

the Western Cape? Yes

e Areyou an employer or employee based in

The UIF to contact client and
obtain UIF reference number.

06.08.2021 the contact number
provided does not exist an email
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Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate. Yes, the Services SETA
Internship Programme students and all
temporary cashiers of the Municipality
applied for these benefits because of their
wages/salaries that was calculated based on
the hours and days they spend at work.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) The municipality submitted
once during this period for two programmes.

Have you experienced any challenges when
applying for the COVID-19 TERS funding or
with the payout of approved funds? If you
have, please elaborate. No.

If your COVID-19 TERS claim has not been
settled, please provide us with your name,
ID number, where you applied, date of the
application and the reference number for
the claim. Not Applicable.

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? (The average number of working days
for payment is five days according to the
UIF.) Settled.

If a COVID-19 TERS payout was received,
how many employees received their
payouts? 30 SETA and 9 Financial Cashiers
applied and received the pay-outs during
this period.

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? Yes.

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? Yes.

How did you become aware of the COVID-19
TERS funding? Through the Department of
Labour.

forwarded to employer
09.08.2021.
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Employee
46

Employer
20

e Areyou an employer or employee based in
the Western Cape? Yes

e Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate. Yes, for two employees.

e  How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) April May June July August

e Have you experienced any challenges when
applying for the COVID-19 TERS funding or
with the payout of approved funds? If you
have, please elaborate. Apart from delays at
the start we were not able to claim all the
months the scheme lasted - not sure why

e  If your COVID-19 TERS claim has not been
settled, please provide us with your name,
ID number, where you applied, date of the
application and the reference number for
the claim. Don't have info to hand but can

supply

e  How did you become aware of the COVID-19
TERS funding? Radio

(Documents attached) These are the last docs
submitted [attached] in September 2020 - since
then no further payments. We applied online and

the 1D numbers [
_. | don't recall the ref

number. The last claim was submitted online via
the TERS website, late November or early
December 2020.

- was paid from 27

March to 15 Sept 2020, that is the
only application received.

The UIF attends the submitted
applications, it is the employees
responsibility to check why the
employer didn’t apply for other
months and the employer must
contact UIF.

UIF WC to call the employee and
give feedback before 13 Aug 2021
Client contacted 06.08.2021 to no
avail and again 09.08.2021. SMS
sent to client 09.08.2021.

After numerous follow up requests (to the UIF),
we have not had the courtesy of a reply.

The Employer 20 group specialises in retail and
trade in agricultural, fuel and related retail
markets in Southern Africa. With its strategic
footprint, infrastructure, facilities and client
network, Employer 20 follows a differentiated
market approach. In support of the core retail
business, Employer 20 also offers, grain handling
and agency services. Notwithstanding this, as a
direct consequence of the various lockdown
levels experienced to date, Employer 20 and
some of its operating divisions and respective
employees have been negatively affected.

This pending fraudulent matter within the
department (TERS) which we were informed by a
TERS official, was the reason which has prohibited

Client to be contacted
telephonically since no ID/UIF
reference number provided.

UIF WC to contact the client and
give feedback before 13 Aug 2021

I Ciicnt

contacted and he also gave us an
ID number of one of his employees

client states that
their company can’t apply for TERS
reason being that there is a
company that applied for TERS
using their companies reference
number matter was referred to
risk management 10.08.2021.
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Employer
21

Employer 20 from registering on the TERS
National Disaster Application System, as well as
timeously submitting all required company,
employee and payroll information to allow for a
successful claim submission. Many of Employer
20’s employees were unable to work due to the
various regulatory restrictions imposed by the
Government to limit the spread of the Covid-19
virus.

We as a company wish to protect as much as
possible, the most vulnerable, and want to do as
much as we can to safeguard our employees,
enabling them to look after themselves and their
families. Their livelihoods are a priority and also
important for the long-term sustainability of our
business. We are extremely concerned about the
negative impact your delay in assisting us has had
on our employees, as they have to date not
received the required benefits due to them, and
on which they are financially dependent on
during the tough economic conditions currently
experienced.

In light of the above, we kindly request your
urgent intervention and assistance in this matter.

Employer
22

This submission listed a number of issues related
to changing of bank account. The business has
not been able to claim TERS for a number of
months and is in danger of closing its doors.
Employer 21 has not received a response from
UIF TERS yet. The Application status showed
“Employees not found” on 23 May, and Employer
21 was also unable to make amendments on the
system. Employer 21 contacted the call centre as
well and was advised that that the applications
were in the system but that she needed to wait
for TERS to update their system.

[Documents, including emails to the UIF were
attached describing all the steps taken in the
process]

Client to be contacted
telephonically since no ID/UIF
reference number provided.

UIF WC to contact the client and
give feedback before 13 Aug 2021
An email was sent to the client
06.08.2021 as there is no contact
number our office is currently
awaiting feedback.

Employer
23

Employer 22 applied for TERS and had difficulty
claiming as his claims would say “Application not
processed yet” for quite some time. He had made
contact with the UIF regarding this matter but
there still seemed to be issues with the
processing and payments. The application for the
October to December payment still reflected as
“Application not processed yet” on 15 June 2021.
He needed more information about what was
outstanding for his claim for period 7 as well as
period 8.

Client to be contacted
telephonically since no ID/UIF
reference number provided.

UIF WC to contact the client and
give feedback before 13 Aug 2021

Client contacted 06.08.2021 and
again 09.08.2021 to no avail. An
email was sent to the client
09.08.2021 currently awaiting
feedback.

TERS Application was submitted for employee,
but status said that the applicant was not verified
by uFiling and (SARS or Home Affairs).

[Application with Application Status and ID
attached].

Client to be contacted
telephonically since no ID/UIF
reference number provided.

UIF WC to contact the client and
give feedback before 13 Aug 2021
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Employee
47

(Received
via Survey
and Email)

Employer
25

An email was sent to the client
06.08.2021 as there is no contact
number our office is currently
awaiting feedback.

My name is_ and I'm an employee

based in the Western Cape. My previous
employer, Employer 24, claimed COVID-19 TERS
on my behalf for the period of 16th October 2020
- 31st December 2020.

TERS paid an amount of R 17,038.00 to Employer
24 on the 13th of April 2021, however they refuse
to pay me. They have also NOT returned the TERS
amount to The Department, they still have the
money and this is FRAUD.

| have sent numerous emails to the addresses
below and | have been trying to report this
matter Since April 2021.

e  Covid19TersSupport@labour.gov.za

o kedibone@thehotline.co.za

e uif@thehotline.co.za

e fraud@labour.gov.za

o office@thehotline.co.za

| want to report my company and | want you to
investigate the matter, but nobody from the UIF,
or TERS Department has contacted me. Please
advise on a way forward and what is needed from
me.

io: I

[Has included proof of payment (screenshot),
which indicates payment was processed by UIF.]

- also sent this email to

Ms Noulene Plaatjies from the
Department of Labour who
forwarded it to Mr Desmond
Brown and Cwayita Mvunge, also
from the Department of Labourfor
their attention. Mr Mawele Ntamo
and Mr David Esau were cc’d.

Please contact the individual
directly.

7608200023086 was paid from 01
April to 31 Dec 2020

Matter to be referred to Risk
management if money was never
paid to the employee.

Client contacted 06.08.2021 and
notified. Client currently has an
ordinary benefit claim that has a
pending, pending removed
06.08.2021 payment will be
processed 10.08.2021.

Employer 25 has been trying to claim since April
2021 on the Non Sector Over 60 at TERS;
however, they have had continuous struggles
with systems that are down and portholes that
are non-functional.

They started the claim process on 23 April 2021
and have been struggling to load an employee
with co-morbidities that has applied for TERS.
They have had the company registered with the
Department of Health but could get him loaded
on the TERS system as it is always down.

He has tried to contact Commissioner Bronkhorst
and other UIF officials but has not had any
response to emails. He he has tried calling the

Employer to register with NOH and
submit application on behalf of the
employees

Client contacted and notified there
is no application submitted on
behalf of the client, client is
currently  waiting  for  the
department of health. ID
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contact centre in Pretoria but the phones are just
ringing.

The situation was still not resolved at 17 June
2021 and _ has not heard back from the
UIF. A case was lodged with the Department (.

) but nothing has been done.

It is now exactly 3 months ago that | (made
contact) for the first time (14 March 2021), and in
the meantime our plight has been forwarded to a
few people, including Marsha Bronkhorst, Eunice
Mazibuko and Gladstone Mathabathe. The
documentation which my boss _
had to appeal with, was apparently submitted in
January already. | have informed Mr Mathabathe
of it, but no answer from anybody. The
employees of Employer 26 received their final
assistance from TERS in October 2020, and the
final 6 months' funding was never received,
although we are entitled to it.

Now everything has gone quiet, and | do not
know who to contact to enquire about what is
going on. | am very sure that all these people cc'd
into this email are receiving their salaries, while
many of us received our last salaries in March
2020. Employer 26 is only opening fully in
September this year, which means 18 months of
no income for us!

| beseech you to see if there is anything anyone in
the Dept. of Labour can do to help. This situation
we are in is causing such tremendous heart ache
and hardship.

An email was sent to the client
06.08.2021 and client replied back
with the phone number
and ID number
currently there is
no application on the system and
client was notified.

Employer
27

082 494
5475
lesley@ceb
isaconferen
ces.co.za

As a company (Employer 27) we followed the
necessary and processed an appeal of the TERS
Codes and received a notice of success of appeal.
We then submitted the necessary information on
5 May 2021. To date we have not received any
feedback and the system just says both
applications for both periods have not been
processed yet. | wonder if | could ask for your
intervention as every time we call the call centre
they simply suggest we continue to wait. But on
the 30 June 2021 we would have not received any
income for 6 months?

e Submission of appeal - 6 April 2021
e  Notice of success of appeal — 5 May

2021

e Application submitted for period 16 Oct
—31 Dec -5 May

e Application submitted for period 1 Jan —
31 Mar - 5 May

Client was contacted and notified
06.08.2021. Payments received
from [22/04/2020 — 12/12/2020]
were paid into the companies
bank account standard bank
account, account number -

No declarations were made after
19 February 2021 matter referred
to IES 10.06.2021.

io:
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Employer
28

e Application still not processed for
period 16 Oct — 31 Dec — 22 June
2021Application still not processed for
period 1 Jan —31 Mar —22 June 2021

Employer
29

Our company’s (Employer 28) TERS applications
were made by our accountants for, I’'m told, all
the periods since TERS was opened until current.

There were some months last year that we were
receiving full salary while the SA borders were
closed & we were operating repatriation flights.

But we returned to reduced salary when the
borders opened early October 2020.

Our accountants are - so I think it’s
important to note that there may be language
challenges as well as understanding the SA
procedures with regards to TERS claims.

I’'m told that they’ve made some progress, but |
can’t find anything on the TERS site.

These are my details;

« 0 number: [

e  Company registration number is

e  UlF reference number_

If you could assist me with an update regarding
my claim, | would appreciate it so much.

_ paid from 01 April

to 31 May 2020

Other periods there was no claim.
Failed bank verification, UIF WC to
contact the client and give
feedback before 13 Aug 2021

Client contacted 06.08.2021 and
notified how ever client did not
receive payments  from
01.04.2020 — 31.05.2020 matter
referred to risk management
10.08.2021.

16 Oct to 31 Dec 2020 not yet paid.
The December payment was paid

into a foreign bank account with
account number -

I'm writing to you in response to a community
article, about Employer/Employee relief scheme.
Employer 29 have members who supply meat to
meat vendors as their core business.

These members want to know if they are eligible
to qualify for this scheme, since they have also
been impacted negatively by the COVID 19
pandemic in 2020. Startup capital have been
depleted they are left with nothing.

- was advised that the

TERS fund is a special UIF benefit
to pay employees that are not
being paid or are being paid less as
a result of COVID-19. Employers
may apply for TERS on behalf of
their employees, which they must
give the money to once it is
received.

If the businesses within the -
are UlIF-contributing businesses
facing distress and are unable to
pay their employees as a result of
the lockdown, then those
employees may benefit from the
TERS fund.

The UIF's pamphlet on the TERS
benefit was forwarded to .
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Employer
30

Employer
31

An email was sent to the client
06.08.2021 to provide contact
details our office is currently
awaiting feedback.

Employer:

| have claimed for 2 companies, but when the
CIPC requirement started, | waited for 2
submissions to pay out. Submitted 17 July 2020
and 26 August 2020, the 2 submissions were
approved, but not paid out due to not being a
CIPC company, but a non-profit (church). I am still
waiting. Please find attached 3 separate email
strains where this was queried.

It is a good (payment) turnaround time especially
later, but once the CIPC requirement came in...
problems!

case 1o: I

[Documents attached: UIF/TERS Dispute Letter, ID
copies, Applications, Bank Confirmation letter]

Payment not made because it
failed bank verification, employer
to email us bank confirmation so a
manual bank verification can be
done. UIF WC to contact the client
and give feedback before 13 Aug
2021

Both contact details provided does
not go through an email was sent
to the client 08.08.2021 with
feedback and also asking the client
to provide correct contact details.

Employer 31 Sector Appeal and the relevant
documents that were submitted to the UIF now 3
times already.

You will recall that there was a time that UIF shut
down everything and we then had to resubmit all
Appeals again here at the end May.

The process is unbelievably slow since you first
have to phone the Call Centre and then indicate
that you would like to lodge an appeal.

Then you wait for an email to request you to
submit the documents.

Then you submit the documents and then...YOU
HAVE TO WAIT.

We follow up twice every week to ask for
progress.

You are just told that they can see all the
documents have been received and they will re-
escalate ....and you wait until you follow up and
get the same information week after week.

Now in Employer 31’s case the Appeal gets
dismissed and they say they will send you a letter
with the reasons but that also never comes.

[Documents attached: Supplier invoices, TERS
appeal, eFiling SIC code, Letter of Authority, Bank
Detail confirmation]

_ was also in contact

with Commissioner Bronkhorst’s
office, which acknowledged his
email on 8 July 2021. Please
contact the individual directly.

Client was contacted and notified
06.08.2021 because of the nature
of the business client does not
qualify for TERS for that period the
company falls under agriculture
the employer further stated that
they are a supplier to the tourism
sector.

Company REF:
ID:
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Employer
32

Employer
33

It is most unfortunately with immense frustration
that | write to you regarding ongoing challenges
that we are encountering with TERS payment(s)
from the Department of Labour. It is my sincere
hope that you might offer me some assistance
and/or recommendations on how best to
expedite this matter. We are in the unenviable
position of overseeing a staff complement in dire
financial straits, in our case, redeeming their
pensions and having to sell their properties in
order to make ends meet!

Travel and Tourism South Africa are encountering
tremendous challenges with the process of
claiming from the UIF / TERS Department. Below
find an example of the umpteenth response
received from the UIF Contact Centre, after three
months and the equivalent of nine hours of
telephonic communication.

It has been three months today since our first
appeal on 7 Apr and to date still no reply / answer
from TERS.

Only reply from call centre is that they have
received all necessary documentation for appeal,
allis in order and they can open all files and have
send it to head office for approval on 09 June.
When asked if we do qualify the answer was YES
but we need to wait on e - mail from head office
before we can submit claim ...just to be clear this
is still for the period Oct - Dec 2020... Jan / Feb /
Mar 2021 is also outstanding. We have a 3™ new
claim in progress to be submitted as from 28 June
2021

I / we are in the hands of "head office" with no
date that they can give us by when we will get an
answer ...very frustrating!

case 10: [N

No contact details provided to
contact the client.

Please could you assist? We were told to get a
manual approval process in-order to apply for the
two lockdown periods October-Dec and Jan-
March. We were told to wait as per the email
below to be patient. No one is able to assist us as
the call centre agents all say the same thing - to
wait.

Our info:

|
uif + [

Period 16.10.2020 to 15.03.2021 is
sector based, thus employers must
qualify via the SIC codes. However,
if employer feel they qualify and
the portal denies then entry then,
they must lodge an appeal through
the call centre .

However, application period prior
to 16.2021 is now closed.

UIF WC to contact the client and
give feedback before 13 Aug 2021
Email sent to client 06.08.2021 on
the email client was notified and
also requested to provide contact
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Employer
34

We have not been able to claim or claim for the
next period that’s coming. If you can please direct
us to someone who can escalate our issue.

details. Client responded back
with his phone number

- and all the necessary was
explained.

e Areyou an employer or employee based in
the Western Cape? Employer

e Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate. No TERS claims submitted.

e  How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) No TERS claims submitted.

e Have you experienced any challenges when
applying for the COVID-19 TERS funding or
with the payout of approved funds? If you
have, please elaborate. N/A

e  If your COVID-19 TERS claim has not been
settled, please provide us with your name,
ID number, where you applied, date of the
application and the reference number for
the claim. N/A

e How many working days did it take for your
approved COVID-19 TERS funding to be
paid? (The average number of working days
for payment is five days according to the
UIF.) N/A

e If a COVID-19 TERS payout was received,
how many employees received their
payouts? N/A

e  Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? N/A

e  Have you received any guidance from the
UIF on the COVID-19 TERS application
process? Yes.

e  How did you become aware of the COVID-19
TERS funding? The - became aware of
the COVID-19 TERS funding by reading the
government notice CF03/2020 by
Department of Labour and by reading the
COVID-19 TERS BENEFIT-EASY-AID
information pamphlet developed by the UIF.

Employer was supposed to claim
TERS for employees affected by
lock down regulations

Most  period have closed,
employer will have to submit
disputes.

UIF WC to contact the client and
give feedback before 13 Aug 2021

The employer was contacted
06.08.2021 and he stated that they
are a local government and that
they did not apply for TERS and no
employee was affected by the lock
down regulations as they all
received their salaries.
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The following comments were received via the WCPP Online Survey:

NAME

ID
NUMBER

NOoO|O o c wn

Employee

SUBMISSION

COMMENT

Are you an employer or employee based in
the Western Cape? Employee

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, The company | am working for applied
for TERS, but never did do the monthly uif
declarations. Now my TERS payment is
hanging there until the company will do the
declarations from 2019.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Six

Have you experienced any challenges when
applying for the COVID-19 TERS funding or
with the payout of approved funds? If you
have, please elaborate.

Yes, my employer did not declare the
monthly UIF contributions since 2019. No my
Sept - Dec 2020 TERS application is put on
hold. My employer also did not apply for
TERS benefit from Jan - March 2021 yet.

10 number: [

Applied online
Date of Application: 24 May 2021

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? No

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No

How did you become aware of the COVID-19
TERS funding? On the internet.

_ was paid from 27

March to 15 Oct 2020.

16 Oct to 15 March 2021 still to be
paid.

Client was contacted 06.08.2021
and notified.

Tel:
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Employee
49

Are you an employer or employee based in
the Western Cape? Employee

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, problem started with the extension UIF
TERS for the other months we didn’t had
problems my company applied for the
October to December TERS then April money
was deposit in my bosses account everyone
received R 10 500 except me. | received R
1500 | went to my boss and explain the
situation she said she will contact her book
keeper to sort it out during that period. |
checked my status almost every day on the
UIF TERS porthole, | went back to my boss
and she assured me her bookkeeper did
summit my claim again. 2 weeks past again |
phone in to the DOL. They check for me and
gave me a reference number 2 weeks past |
phone again | just got another reference
number again a week past they told me my
boss must pay back the funds | received and
apply for a discrepancy claim. | waited again
can’t remember how long than my status
change to application not process yet and
it’s been like this for over a month.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Ten

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds? Yes.
Bad.

o: [

Applied in Cape Town on 21 February 2021

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? No

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No

Only 16 Oct to 31 Dec2020 not
paid. Payment fluctuates based on
the salary/leave income declared
by the employer.

The message is appearing on the
declined claims which accessible
to the employer who applied on
behalf of the employee

No contact details provided to
contact the client.
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Employee
50

How did you become aware of the COVID-19
TERS funding? News.

Are you an employer or employee based in
the Western Cape? Employee

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, my previous employer is frauding with
my credentials I'm no longer working for
them | laid a complaint but nothing
happened yet my reference number is
- They also getting money for people
that's not working there and now he is
refusing to give my UIF forms.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Eight

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds? Yes,
Employer applied for it and took the money.

o: I

Applied through Employer 35 - My employer
applied.

Applied on 30 April 2020.

Reference: -

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No

How did you become aware of the COVID-19
TERS funding? Media.

Matter to be referred to Risk
management for investigations
because the money was paid
directly into employer’s bank
account.

Matter referred to risk
management  10.08.2021 the
contact details we got of the client
from Siyaya does not exist.

Employee
51

Are you an employer or employee based in
the Western Cape? Employee

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, challenging in the beginning, but the
financial support to the employees and
company was of great value to sustain jobs

No contact details provided to
contact the client.
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10.

and recover post hard lock down. There
were some delays with payments at the end.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Three.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. Delays with the last 2 payments
compared to the first payment received

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? (The average number of working days
for payment is five days according to the
UIF.) Three.

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? (The average number of working days
for payment is five days according to the
UIF.) 150

If a COVID-19 TERS payout was received,
how many employees received their
payouts? 150

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? Yes.

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? Yes.

How did you become aware of the COVID-19
TERS funding? Media.

Employee
52

Are you an employer or employee based in
the Western Cape? Employee

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, only received 2 payments... Didn't
receive nothing after that.

No contact details and ID number
provided to contact the client.
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Employee
53

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Two.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. Employer never submitted while | was
on a 30 percent cut on salary.

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? (The average number of working days
for payment is five days according to the
UIF.) 60

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No.

How did you become aware of the COVID-19
TERS funding? Company informed me.

Are you an employer or employee based in
the Western Cape? Employer

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, | am a sole Proprietor in the travel
industry, | have appealed and it was
approved to apply for TERS extortion. It's
been 3 months and no progress.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Six.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. The 2nd phase is a problem after my
appeal was approved to apply as a sole
proprietor in the travel industry and calling
numerous times no progress and the call
centre can’t help you either.

Client paid from 27 March to 15
Oct 2020.

16 Oct to 15 March 2021 not paid
with error message below:

Employee do not qualify for TERS
payments. No contribution
received by SARS.

The message is appearing on the
declined claims which accessible
to the employer who applied on
behalf of the employee

UIF WC to contact the client and
give feedback before 13 August
2021.

No contact details provided and
the contact details that are on
Siyaya goes straight to Voicemail.
SMS sent to client 09.08.2021
matter referred to IES 10.08.2021.
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Employer
36

o: I

Applied Online
Applied on 12 April 2021
Reference Number:

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? No.

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No.

How did you become aware of the COVID-19
TERS funding? Facebook Page

Are you an employer or employee based in
the Western Cape? Both.

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, we have 6 employees and from the
period October - December period to date, 2
did not receive payments.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Six.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. We encountered problems since the
Oct-Dec submission whereby 2 Employees
have not received any payments, status
reflect no declaration is made after Feb 2019
but other staff is still receiving TERS.

o: I

Applied Online
Applied on 8 March 2021

Reference Number:

Contact number:

Have you received any response (for
example remittance advice) from the UIF

16 Oct to 15 March 2021 not paid
with error message below:

Employee do not qualify for TERS
payments. No contribution
received by SARS.

The message is appearing on the
declined claims which accessible
to the employer who applied on
behalf of the employee

Client was contacted and notified
in relation to the above matter
referred to IES 10.08.2021.
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indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? No.

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? No.

How did you become aware of the COVID-19
TERS funding? Facebook Page

(<]

Employer
37

Are you an employer or employee based in
the Western Cape? Employer

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, applied for normal TERS-UIF claims for
our staff who had to stay at home as a result
of the hotel industry being crippled.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Four.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. Long delays. Poor communications. No
real feedback.

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? 7

If a COVID-19 TERS payout was received,
how many employees have applied for it? 6

If a COVID-19 TERS payout was received,
how many employees received their
payouts? 6

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? Yes

Client to provide UIF reference
number.

There are no contact details
provided to contact the client.
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10.

Have you received any guidance from the
UIF on the COVID-19 TERS application
process? Yes.

How did you become aware of the COVID-19
TERS funding? TV News/Press/Social Media

Employer
38

Are you an employer or employee based in
the Western Cape? Employer

Have you, as an employer or employee
based in the Western Cape, submitted a
COVID-19 TERS claim to the UIF? If you have,
please elaborate.

Yes, we submitted claims from April to June
2020. Understandably there were hitches
such as poor communication and
problematic employee accounts. What really
concerns us is (1) the company got a
payment it was not entitled to (2) staff got
payments they were not entitled to (3) staff
got more that they were entitled to (our
understanding is that TERS would top up the
employee to UIF rates, not full salary) and
(4) we heard of companies who were able to
pay full salaries and did, and then claimed
from TERS and were paid as well as other
instances where employees were topped up
to full pay and passed TERS audits.

How many COVID-19 TERS submissions have
you, as a Western Cape employer or
employee, submitted to the UIF? (This does
not refer to the number of employees
applied for.) Three.

Have you experienced any challenges
applying for the COVID-19 TERS funding, or
with the pay-out of approved funds?

Yes. Overpayments per my previous answer.

How many working days did it take for your
approved COVID-19 TERS funding to be
paid? 20

Have you received any response (for
example remittance advice) from the UIF
indicating the amount of employees that
have been successful in receiving the COVID-
19 TERS payout? Yes.

Client to provide UIF reference
number.

There are no contact details
provided to contact the client.
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Have you received any guidance from the
UIF on the COVID-19 TERS application
process? Yes.

How did you become aware of the COVID-19
TERS funding? The President’s speech.
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ANNEXURE H — Non-TERS but UIF-Related Submissions

STANDING COMMITTEE ON FINANCE, ECONOMIC OPPORTUNITIES AND TOURISM

NON-TERS UIF RELATED SUBMISSIONS RECEIVED DURING THE COVID-19 TEMPORARY
EMPLOYER/EMPLOYEE RELIEF SCHEME PUBLIC PARTICIPATION PROCESS

AS AT 12 JULY 2021

The Standing Committee on Finance, Economic Opportunities and Tourism undertook a public

participation process to gage the public’s experience with the UIF’s COVID-19 Temporary

Employer/Employee Relief Scheme (TERS) process.

The submissions below are non-TERS related submissions, but are related UIF matters.

The following comments were received via WhatsApp messages and voice notes:

NAME

CONTACT
NUMBER

=m0 s o

Claimant 1

SUBMISSION

COMMENT

UIF COMMENT

2 | Claimant2

| applied for a UIF claim in January 2021. It is June
and | have not received any feedback. They have
said that the assessor is still working on it and will
get back to me. | have tried calling the Atlantis
Office but no one is answering the phone. | really
don’t know what to do anymore. This is a
retrenchment claim. | was retrenched in
December 2020. | put in a claim for retrenchment
on 4 January 2021.

io: [
Company Name: Company 1
CRM Case Number:

Please contact

directly.

The payment was done on
the 29t July 2021

Continuation for the second
payment to be made 28
days after the receipt of the
last payment

| got complaint I'm still waiting on my maternity
benefits from 31st March. | don't even have a
reference number. | submit my forms on 31st of
March they said | must come back in 8 weeks’
time. | went there 10th of May they said they
reject my papers but they will submit it on 14th of
May again... then I must come back in 6 weeks’
time but | can come between 3 weeks | went 2
times last week... the one guy show me they
never submit again my forms and | must go fetch
new stuff an submit again.

They say provincial office in town reject my
papers don't know why I'm waiting already 14
weeks for my money, nothing. Thank u they let
me go up and down Mitchell's plain branch |
came from Cape town labour they don't want to
help me....with a baby in the rain.| went there
with Ceasar pains last week they let me turn
around

io: I

Please contact

directly

The claim has been
approved and payment
captured with the next sign
date of 7 August 2021. The
client has been informed.
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Claimant 3

Claimant 4

| would like to follow up on my maternity benefit
application.

io: [
Made the claim at Somerset, Western Cape
Ref no.

Please contact

directly

Claimant 5

| wanted to know how do | check if | can claim
UIF. | never did in all the time | have worked.
Tried once but | didn't have a contact number for
one company | worked for so | didn't go back, can
you help me please?

The client was called on 26
and 28 of July 2021 without
success. There is an open
period which requires a
ui.19 with the new
termination date and the
client submitted a wrong
application form ui.2.1
instead of ui 2.3.

I -5

advised that if
they paid UIF
in the past and
are now
unemployed
then they
could contact
the local UIF
offices to find
out if you are
qualified to
claim UIF. .
was also
advised that
they may also
seek guidance
from the
provincial
office of the
Department of
Employment
and Labour.
Contact
numbers were
provided as
well as a link
(http://www.
westerncape.g
ov.za/service/c
laiming-
unemploymen
t-insurance),
which provides
information
about claiming
for UIF
benefits.

Will ask the UIF to contact
directly. The
client was contacted on 27
July 2021 and the process
of claiming for uif benefits
was explained. The client
last employment history
was in 2013 and
unfortunately does not
qualify to apply for uif
benefits due to time lapse.

No ID number

Claimant 6

Can you please help me with my maternity UIF
money, I've been waiting for 2 months and this
month am going back at work on 13t | do not
have a reference number.

io: [
Bellvel Labour
Applied: 2021-03-23

Please call .
I

directly

The last payment was
captured on 27 July 2021
for the period of 29 April to
11 July 2021. The claim has
been paid in full and
marked finalised.

Can you please assist me with my maternity UIF
claim? | applied online in May 2021. | have called
the offices so many times but they do not pick up.

io: I

Please contact

directly.

The applicant submitted a
wrong application form
ui.2.1 instead of ui 2.3.
employment history has
not been updated. Correct
documents have been
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Claimant 7

| try to check using my pin it say my application is
pending due to outstanding documents: 1. ID 2.
medical certificate 3. bank form 4. work payment

Applied online.

case number: [N

requested from the client
i.e. application form,
medical certificate, bank
form, ui 2.7 and ui. 19 with
the new termination date.
Once all the requested
documents are received the
claim will be processed.

Last payment was collected
11 Oct 2020, client to
submit continuation to
receive balance of payment

Claimant 8

| have a problem regarding payment that | didn't
receive in June. | was paid on the 28th of May
first payment that was done under my name.

So | was supposed to be paid on the 28th June
second payment but | didn't receive any and my
status changed to cancelled by paymaster on the
29th of last month.

| did continuation of benefits on the 24th of the
past month. Please assist, like | really would
appreciate your help and | would like to know
how many payments I'll receive counting From
the credits I've left.

| am from Paarl, but currently in PE, but coming
back month end. | made the claim on ufiling. This
is a normal UIF claim.

ID:

Ref No.:

Please contact

directly.

The applicant claim was
paid in full for the period of
1 August to 1 October 2020
on 28 May 2021. The claim
has been marked finalised

Claimant 9

Can you please assist me, | apply UIF maternity
benefit in May 2021 for June 2021. They say my
application declined because | don’t have funds
because | get UIF on 2017, but | was working to
other companies now | working at other one so |
need to appeal, | want to know what must | do.

ID:
Claim reference:

Applied at the Labour Office on Cape Town

Please contact

directly.

The employment history
was not updated and the
new ui.19 has since been
captured unfortunately
after having been assessed
and reassessed the claim
has been rejected due to
non- availability of credits
(13.6).

Claim says pending, what does that mean. I've
been waiting for my third payment since 21
June...nothing yet. | lost the reference number
but the claim was made in March 2021. Made the
claim in Cape Town.

io: |
Update: 8 July 2021 (11h00)

Hi still nothing... and Saturday | must go back to
Cape Town by Monday | must be at work and |
don’t have money, I’'m waiting for my money
since 21st of June until now.

I s

encouraged to
call the toll
free number
(0800 030 007)
again or to
email the UIF
(uifcallcentre
@alteram.co.z
a/GautengPO
@Ilabour.gov.z
a) to follow up
on her claim.
She received
the money the

Payments have been
captured on 8 July 2021 for
the period of 21 May to 2
July 2021. The claim has
been paid in full and no
further payments are due
to the client.

Claim finalized, paid in full.
Last payment was collected
on the 8t July 2021
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Claimant
10

They say they can see my money but they don’t
know why | don’t get it, then following day | went
to labour when they check they show me my
money says pending so they said | must wait for a
week, now it’s more than a week and | don’t have
money to call them...

[I called them on the toll free number]... They said
they only help people who apply online then they
give me the branch number, | phone them they
said my money will be in after 5 days, it’s more
than 10days today, I've been waiting

Update: 8 July 2021 (18h20)

Received the money.

evening of 8
July 2021.

Claimant
11

I need a help. | applied for unemployment benefit
on 3 March 2021 at Cape town branch CBD, until
today nothing, every week I'm going, same story.
They said it manual application, it takes long. |
need help please.

io: [

| never received a reference number because
they said it manually claim. The people who are
working at home have our files.

Please contact

directly.

The employment history is
not updated with the ui.19
submitted. Employer
services are unable to
capture range declarations.
A call log was lodged on 30
June 2021 at Cape Town LC.
Follow up with HQ on call
log status has been done.
Once feedback is received
we will contact client.

Claimant
12

Good day, | made continuation of benefit on for
my second payment on the 18th of June. | haven't
received anything. My status hasn't changed from
sent to payment. Want to know what's the delay?
| applied for Unemployment benefit.

ID:

Claim reference no. _

vs

received
payment on 7
July 2021, but
needed more
information
about how
much credit
she has left
and when the
next date is to
do the
continuation
of benefit. She
was advised to
call the local
offices for this
information.

The payment for the period
19 June 2021 to 26 July
2021 has been captured 27
July 2021 with the next sign
date of 26 August 2021

Claimant
13

| would like to enquire about my payment that |
was supposed to receive on Monday the 5th of
July. I went to the DOL last week Thursday on the
1st July. I have been waiting since then. Could you
please try to assist in any possible way, | really
need it. This will be the 4th payment that I'm
expecting and | never experienced any difficulties
before.

ID:
Applied in Mitchell’s Plain

Please contact

directly.

The payment for the period
22 June 2021 to 27 July
2021 has been captured on
28 July 2021 with the next
sign date of 27 August
2021.

| handed in my forms on the 21st of June 2021 all
of my colleagues that was with me who also
handed in theirs that day got confirmation
messages and pin | have not received any

Please contact
Ms

directly.

The employment history
has been updated on the
system. Client has been
informed that the claim will
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Claimant
14

messages or pin yet, is it something to worry
about?

io: [

Company Name: Company 2

be finalized by next week,
05 August 2021. The client
is satisfied with the
feedback.

Claimant
15

| applied for my UIF online on the 26 of may they
told me | will receive a sms in 20 days | just want
to know why my status still saying claim in
progress. Tried to call local offices, they are not
answering the phone.

io: |
Applied on uFiling
Ref:

Please contact

directly.

The claim has been
approved and Once - off
payment captured on 30
July 2021 payment
captured for the period of 1
May to 7 July 2021 . The
claim has been paid in full
and marked finalised

Claimant
16

Can you please help me with my UIF money? |
already claimed but I'm waiting for my 3rd
payment. They should be pay me yesterday (8
July 2021) but nothing.

io: I

| don’t have a reference number because | didn’t
apply online.

Please contact
directly. | have
given her the
contact details
to follow up
on her
payment but
she said they
could not help
her.

The client was paid from 9
January to 26 May 2021
and has resume work on 21
April 2021. The client does
not qualify to receive
further payments.

Claimant
17

Can you please help me for payment of
unemployment benefit? | applied in cape Town.
This is my fourth payment.

io: I
Claim reference number: _

Please contact
Mr

directly. | have
also advised
him to contact
the local
Labour Office
as well as the
UIF call centre.

Payment has been captured
12 July 2021 for the period
of 12 June to 9 July 2021
and the next sign date is 9
August 2021.

Claimant
18

| would like to follow up on my UIF
unemployment benefit application. Submitted an
application online on uFiling.

Applied on 10 June 2021.
ID:
Case no.

Please contact
Mr

directly. | have
also asked him
to contact the
call centre and
Local Labour
offices in the
meantime as

Once -off Payment
captured on 14 July 2021
for the period of 28 May to
4 July and claim marked
finalised as the benefits
were paid in full. No further
payments are due to the
client

Claimant
19

he has not

followed up on

his claim yet.
| have filed the claim last year on the 17 of April Advised to call | Once- off Payment
but I was only approved this year. So | made the Local captured on 13 July 2021
request payment | was supposed to get money Labour Offices | for the period of 1 April to 7
this week but | did not (as at 10 July 2021). My and call centre | May 2020 and claim
claim reference number is _, the in the marked finalised as the
status says sent to paymaster and it is my first meantime. benefits were paid in full.

time.

1D Number: [N

No further payments are
due to the client

Claim paid in full, finalized
Last payment was collected
on the 13t July 2021

Applied in February and did get my first payment
in May and am still waiting for my second
payment since last month, the 14t | was there at

Advised to call
the Local
Labour Offices

Once-off Payment
captured on 18 May 2021
for the period 16 August
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2 | Claimant
0 | 20
2 | Claimant
1 21
2 | Claimant
2 22

the Department of Labour in Bellville, Monday (5
July 2021) but I still waiting.

io: I

UPDATE: Received money on 10 July 2021

and call centre
in the
meantime.
Received
money 10 July
2021

2020 to 8 April 2021. The
claim has been marked
finalised as the benefits
were paid in full.

| applied on the 1st of June on uFiling and my
status was saying sent to assessor, since then. |
did continuation on the 3rd of this month (July
2021) then received an SMS that said | must wait
for 5 days to be paid but it was cancelled by
paymaster. Can you please check for me what's
happening please? This is my second time
applying, | stopped it before because | got a job
then it ended.

Called the call centre but no one answered.

io: [

Please contact
the individual
directly

Once off Payment captured
on 27 July 2021 for the
period 19 May to 4 July
2021. The claim has been
marked finalised as the
benefits were paid in full

Claim paid in full, finalized
Last payment was collected
on the 28 July 2021

Can you please Check for me My UIF money
please | apply on 28 May till now no money in. |
didn't Receive Any payment.

Have tried to call the contact centre, but no

response. Went to Labour Office on Tuesday (6
July 2021).

ID:
Case No

Applied at Labour Office in Bellville

Please contact
the individual
directly.

The payment captured on
28 July 2021 for the period
24 March to 13 May 2021.
The client has resumed
work.

| want to check my status for unemployment
benefit. | already submitted at Department of
Labour. My status, it says approved but | want
know when the money will be in.

io: I

Please contact
the individual
directly.

The continuation of
payment has been captured
for the period of 22 June to
14 July 2021 with the next
sign date of 14 August
2021.

Payments collected 10 Aug
21

The following comments were received via Email:

S

u NAME
b

n

o

2 | Claiman
3[(t23

CONTA
cT
NUMBE
R

SUBMISSION COMMENT

From Hilda Julie on behalf of

Please contact -

directly

The continuation of payment
has been captured for the

for Maternity
Benefit — ID: .

Claim still was not paid by 18
June 2021.

[Supporting documents such as
application, salary schedule and
ID attached.]

period 1 December 2020 to
31 March 2021 and itis a
once -off payment. The claim
has been paid in full and
marked finalised

Claim paid in full, finalized
Last payment was collected
on the 28 July 2021
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Claiman
t24

Claiman
t25

- submitted this

information on behalf of .
from Raithby, who does
not have a computer.

_ has struggled to

receive UIF unemployment
(ordinary) benefit because his
employer gave the incorrect ID
number and he was not
informed of this. Please see
attached hand written note and
personal documents submitted
on behalf.

Please contact the individual
directly

The client alleges that the
application was submitted in
Somerset West LC. A request
to retrieve the file from the
LC has been forwarded to Ms
Damons. The application has
not been loaded on VO.

No ID number

'
didn’t year anything since April
of my UIF case. | already apply
15 January 2021.

25 April | stand in a queue for 6
hours, at Bellville labour
department when we get to the
front at 13:00 they put our
names on a list and said they will
phone us we must go home.
When the lady phone me she
said | am not registered. | tell her
but | am registered 15 January
2021 already. She was cross with
me and throw the phone down,
and didn’t phone me or the
woman and man with me at all.
Every month we are on time
with our UIF payments, but
when | have to claim | do not get
paid or response from them.
They do have all my documents.
| do not know what to do next.
My profile still said paid
11/02/21. But no payment in my
account. Is there anything | can
do?

Claiman
t 26

Please contact the individual
directly.

The client was requested to
submit the updated ui.19 as
the employment history was
not updated. The
employment history has
been updated and the claim
has been processed. The
payment was captured on
29 July 2021 for the period
16 January to 30 July 2021
Payment collected 02 Aug
2021

I just need to know if a very
stressful situation will be
resolved, as my ex-employer,
Company 3, is aware of the fact
that | am an epileptic and
stressful situations will give me
seizures, relating to stuff |
cannot handle by myself, | notice
with my UIF profile under UIF
contributions only shows my
salary | earned under for
December 2020, and the starting
date January 2015 underneath
that. As the UIF claims
department says | must ask my
ex-employer why my UIF
contributions are not declared

under my UIF contributions, |

Please contact the individual
directly.

The claim has been approved
and payment captured on
28 July 2021 for the period 3
to 10 January 2021 and a
once- off payment. The claim
has been marked finalised
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need to know will that also be
solved regarding my application
for my unemployment benefits.

Claiman
t 27
(Receiv
ed via
WCPP
Online
survey
and
email)

My name , I'm an
employee in the Western Cape. |
was retrenched on the 31st of
December 2020. | applied for my
UIF benefits on the 14th of
January 2021 via UFILING.

For the last 5 months | have
made over 70 Phone calls to the
call centre to get feedback on
my claim, every time | speak to a
call centre consultant | get a
different story, for example, my
claim is with the admin
department, then my claim is
with the claims department,
then | need to wait for 35
working days, then they can’t tell
me where my claim is, then the
number | phoned (call centre) is
out of service, then they can't
find my claim or case number or
ID number on the system. Then |
get an email from the
department requesting
documents which | have
uploaded 3 x already on the
secure link that was provided to
me.

Then after 5 months | get an
SMS telling me that my claim has
been rejected. When | phoned
the call centre they told me the
reason for the rejection is
because of outstanding
documents which | have
uploaded ALREADY.

| have also e-mailed the
requested documents: | please
need my CLAIM to be approved
so that | can get my benefits, it
has been 5 MONTHS ALREADY.

Attached, see latest email from
UIF & my response to them as
well as my supporting
documents attached. Please
assist as I'm desperate.

Case number:

CASE ID: ]
Request to send supporting

documents

10 Number: I

[All documents to be
forwarded to UIF]

Please contact the individual
directly.

The claim has been
approved and payment
captured on 29 July 2021 for
the period of 1 January to 31
March 2021. Further
payment will be processed
by finance

Payment collected on the 29
July 2021
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Claiman
t28

I o retrenched

in December 2020 and
submitted a claim via uFiling on
10 February 2021.

ID:
Case Number:
My first follow up call was on 15
March 2021, at which point | was
advised that | need to submit my
UL.19 docs and salary schedule.
The call centre agent emailed me
a secure upload portal link, to
which | uploaded the requested
docs. | called back and it was
confirmed that my docs were
received and were being sent to
the assessor.

My next follow up was on 7
April, where the agent advised
that the documents were NOT
forwarded on as the agent said
on the 15th of March, but that
she did. On the 12th | received
an email requesting my
documents to be uploaded in
PDF format (Needless to say that
the files | uploaded initially was
in PDF and | have emailed the
exact same file | uploaded).

My next call was on the 3rd of
May where the agent advised
me that | will get an answer by
the 7th of May as that is when
the 21 working days expired.

On the 7th of May | called in, and
was told that my docs were only
submitted on the 14th of April,
and as such | can only get an
answer on the 14th of May.
When | called in on the 14th, |
was advised there were "open
spaces" next to some of my
previous employers from 2004
and 2008 (almost 15 years ago!!)
and from there it was an uphill
battle to get these spaces
"closed" as the vernacular went.
After numerous calls and holding
on and being told "angaas"
(actually said to me), | was
assisted by a centre agent called
Sydney - that managed to
assist to get these "open spaces"
closed.

From there it was an uphill battle
to get my claim approved. Finally
on the 26th of May | spoke to an
agent called Melissa that finally
helped me to get my claim
approved, and while we were
busy with my Continuation of
Benefits (COB) the line cut out. It
must be noted that | did not

Please contact the individual
directly.

The continuation of payment
has been captured for the
period of 1 January to 22
July 2021 with the next sign
date of 22 August 2021
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receive a SMS or an email stating
my claim has been approved,
however after the call cut |
called back a few times to
confirm that my claim has
indeed been approved and that
my COB is sent to the paymaster.
This is case .

Once my COB was submitted |
received a SMS stating my UIF
pin and that it will take 5 (five)
working days for the claim to be
processed. on the 2nd of June
2021 | called back to follow up,
and was advised that the SMS is
incorrect, but that the correct
working time is 7-10 working
days. During this time | have
called in a few times to ensure
that everything is in order and
that NOTHING IS OUTSTANDING.
| then called in again on 9 June
2021 to follow up on the claims
status, where | was told to wait
until the following day and see if
my claim was processed, and if
not to contact back to query the
status. | then called on the 10th
of June (working day 11 from
submitting COB) and then dealt
with a very arrogant gent called
Phumlani that came with all
sorts of stories from | submitted
at the incorrect time to his story
changes that a COB takes 7-10
working days and then it takes
10-15 days, upon which | called
him out. Long story short, he
was to investigate the matter
and revert back to me 30-45mins
later. After 50mins | did not
receive a call and then called in
again and spoke to an agent
called Osisisi, and she
investigated and reverted that |
needed to submit 3 months bank
statements prior to me being
retrenched, upon which | asked
why it was necessary, upon
which | was told it was due to my
payout being over R25k (this fact
is not mentioned anywhere in
the FAQ nor anywhere on the
Dol webpages) besides that, my
next question was why, with me
calling in daily, why this was not
asked of me prior to the 10
working days expiring, and that
question stumped everyone |
asked (see last statement in
previous paragraph).

Needless, | did submit said
statements and actually
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managed to get a confirmation
email from Osisisi that
statements had indeed been
sent to the Admin dept. | was
told this would take another 5-7
working days to which | said no,
it has been dragged out too long.
| requested a manger to assist
me, but they were all either
"busy" or in "meetings", but
received promises that a
manager WILL call me (a
statement | have heard many
times over the course of this
daytime soapie).

On Friday 11 June | called in
again and was told that | needed
to submit another COB, which |
could not do as there was a time
lock on the CoB, which is well, as
it would have pushed the
process out by another 10
working days at least. | then
refused and called in again on
Monday 14 June 2021 and was
told by a call centre supervisor
that "all is ok, but that Admin
WILL email me that same day, to
which | am still waiting for an
email. The following day | called
in AGAIN and was advised by
agent called Malusi, and he aid
"all is fine, but | spoke to admin
and they will send me an email
to confirm my details and to get
my claim processed, to which |
am still waiting for an email.

| called in again on Thursday as
nothing, and was told "Just be
patient". On 18 June 2021 |
called AGAIN, and was AGAIN
told to resubmit the CoB, to
which | refused as | was told
THREE times by a call centre
supervisor to not submit a new
CoB until the current one is
sorted out

During this entire process, |
cannot even begin to tell you
how many times | got conflicting
information or just ineptitude,
and in some cases pure
arrogance.

Please sir, is there any way in
which you can possibly assist in
helping expedite payment of my
claim that is approved and meets
all the correct criteria with all
relevant and requested
documents submitted? |
understand there is a backlog,
but to wait 4.5 months for a
claim that should, even with
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backlogs, not take more that two
months to complete. We are
now at 16 working days after my
submission of CoB.

Every time | call in it gets
"escalated" or | will get a call
back which never materializes,
and nothing gets done. | have
had confirmations on numerous
times that everything is in order
and that payment will be done
"soon", but nobody can tell me
when or what the actual status
is. There is so much more to this
that | have omitted, but all my
calls have been recorded and is
available from wherever the UIF
call centre keeps their records.
My family is in dire straits, and
all I ask is assistance in getting
my claim processed and paid out
so that | can provide for them
until | can find employment
again.

2 | Claiman
9|t29
3 | Claiman
0| t30

| have applied for uFiling
Benefits ahead of my
retrenchment date which was 31
December 2020. | am still
battling to secure work and am
in desperate need of my UIF. |
applied previously on 17
December 2020 and have heard
nothing further. | have been
battling for 6 months to resolve
this, to no avail. Asyou can
appreciate during these times,
work is scarce and | need to
cover my bills, etc.

| as well as Deputy minister
Michael Bagraim have also
emailed you both on numerous
occasions. There was 1
document outstanding which
was proof of my banking account
which | submitted immediately'.
Please can you urgently assist, as
we are now mid-June 2021 and |
haven't received anything?

Case Number: _

Please contact the individual
directly.

The employment history was
updated and claim
forwarded for processing.
Application has been
approved and payment
captured 30 July 2021 for the
period 1 January to 29 July
2021 with the next sign date
of 31 August 2021

My husband handed in his
complete application via efiling
on 13 March. All documentation
was downloaded to the link the
send us and from there nothing
on his status has changed. He
phones on a weekly basis and it
started with we have to wait 35
days then phone again, then it
was 27 days etc. etc. The last
phone call they told him we will
be getting a mail in 72 hours and

Please contact the individual
directly.

The payment has been
captured on 26 July 2021 for
the period of 1 July to 23
July 2021 with the next sign
date of 23 August 2021.
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that was two weeks ago. He was
retrenched from Company 4. We
are about to be evicted, can you
please help us? His details are

, ID:

Claiman
t31

| have been trying to claim for
my UIF since November last year
as | was retrenched in June last
year. | have had no success what
so ever, my constant phoning
and emailing various
departments has got me
nowhere. | am a single mother
trying to juggle university fees
and | am needing my UIF money
urgently. | really don’t know who
else to turn to as | have all the
documentation from my
company and there does not
seem to be anything
outstanding. Please could you
advise or help.

1o No. I

[Documents attached:
Application, Reference letter,
Salary Schedule and Certificate
of Service]

Please contact the individual
directly.

The applicant has been
asked to resubmit the
application. The first
application was completed
incorrectly. The applicant
was informed through email
on 27 July 2021.

Claiman
t32

23 June 2021: | worked for
Company 5 for 15 years. | retired
on 30 October 2020, giving my
late boss who passed away on
the 3rd November 2020 a one
months letter of Retirement,
ending 30th October 2020. | left
after 15 years with not a cent,
and he refused to give me my
U1-19 form ...unknown to me
the reason being. | found out
that | was never listed and eight
months later I'm still waiting on
my UlI-19 form from the
pharmacy. | N
the labour inspector, has been
asking them but no response and
now apparently he’s given them
14 days to respond or else he’s
going to do an audit. Just to let
you know, there was no
contracts, no payslips, and no
payments for public holidays...
It’s taken eight months and to no
avail. | opened uFiling, sent Ul-
49, UI-28 and then after all that,
the labour department told me
to start all over again from the
start, as I'm still not listed.

Please contact the individual
directly.

This matter is dealt with by
Employer Audit Services
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1 July 2021: Latest story in
connection with the UI-19 forms
from Bantry Bay Pharmacy.
Between the bookkeeper and

, they are now after
8 months completing the form,
as they were given 14 working to
submit or face an audit on the
pharmacy. | have spoken to Paul
yesterday and he said he would
be doing it and emailing it to
inspector
from the labour department. [l
will have] 4 years gross salary
soon. After that been done.
Is there any way you could assist
me in anyway so that things run
smoothly at the labour
department, so | indeed receive
my UIF please.

wanted me to send
him a copy of my letter of
retirement, which | have ... and
feeding the department over all
this time that | resigned ....so |
sent _ the copy of my
retirement letter yesterday, as
he knew very well that | retired.
[Retirement letter attached]
Case number:

2 July 2021: Is considering taking
the case to CCMA for unfair

labour practices

Claiman Need feedback and intervention. | Please contact the individual | Iliness claim to continue and
t33 _ hastriedtogointo | directly. the last payment has been
the offices in Bellville but she has captured on 27 July 2021 for
a spinal injury and wasn’t able to the period 25 June to 23 July
continue standing in the queue. 2021. The claim has been
paid in full and marked
ID: _ finalised
Claiman To date, | have still not received Please contact the individual | The claim has been approved
t34 any feedback, nor any directly. and once off payment

payments. It's now seven
months since | made application
online.

After
email, stating that |

should resubmit my UI-19 "as
there may be something wrong
with it" (and not telling me
WHAT was wrong), | managed
after several attempts, to get
through to the call centre. | was
told that the Salary Schedule was
"not the correct form", and given
a link to upload the correct one. |
did this, managed to get through
again, to check that it was
received and was told that they
now have everything they need

captured on 27 July 2021 for
the period 26 March to 8
April 2021. The claim has
been paid in full and marked
finalised
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Claiman
t35

and the application will be
processed.

Two months later and numerous
more unsuccessful attempts to
get through to the call centre, |
then went to the satellite UIF
office in Simons Town. They took
in all the hard copies of my
forms and told me | would get an
SMS within a few days, once
they had re-processed
everything, and that | should
return in 2 weeks.

I returned in 2 weeks... only to
be told that I should not have
come, as | need to wait 35
working days for them to
process the re-application. That
will be sometime in early August
- 9 months after my initial
application.

To make it scarier, | encountered
two more people in the queue,
last week, in exactly the same
circumstances as myself. Both
retrenched in November (like
myself - | was actually
retrenched in your offices, in a
mediation hearing held by

-), both made online
applications and neither of them
have had ANY feedback,
whatsoever. Carbon copies of
my own situation!

I am being lent money every
month, to cover my rent and
medical aid (I am on my own)
and | have to pay this money
back. | am absolutely desperate
to get some relief from UIF,
considering that | have paid into
the fund for 30 years, without
claiming.

My daughter was retrenched at
the end of October 2020, having
worked for the same company
for over 5 years, and until now
has not had a single payment
from the UIF. Each time she
phones she gets told either to
resubmit her forms or that her
claim has been escalated and to
wait 10 working days. To date
this has achieved absolutely
nothing. On checking the status
of her claim online she sees that

Please contact the individual
directly.

The claim has been approved
and payment captured on
29 July 2021 for the period 1
April to 28 July 2021 with the
next sign date of 28 August
2021.
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Claiman
t36

the last date registered was 23
February 2021 even though she
has been in contact many,
many times since then, each
time told to wait 10 working
days.

In the last communication on 8th
June my daughter was once
again asked to resubmit her
documents and also requested
to submit a UI19 form and salary
schedule from her employer in
1997 (24 years ago). This medical
practice is no longer in existence
and dating that far back is

surely irrelevant. It definitely
seems to us as if they making it
impossible to have a successful
claim.

As you can imagine being
without an income since October
is becoming rather critical and

is becoming very
despondent and is really
concerned that she will not be
able to meet her bond and
medical aid repayments or other
commitments. She has phoned
the number of
on a number of occasions only to
have call not answered and
message box full.

We would be so grateful if you
are able to give us any advice of
who best to contact to get this
matter resolved as soon as
possible because as an ordinary
member of the public one
cannot get past the call centre
stage.

[Documents attached: Salary
Schedule, Application, ID, Proof
of Account]

My initial application online via
ufiling was April 29th to which |
received a response stating |
would be contacted following 35
days. The 35 days passed hence |
sent the first follow up email on
May 13th to which | received the
standard reply of receipt.

Thus to date (24 June 2021) |
have not received any other
contact. Please contact me to
inform me on the state of my
application.

ID:

Please contact the individual
directly.

The client has been
requested to furnish us with
retirement policy through
email on 27 July 2021.
Documents have been
received on 28 July 2021 and
sent to assessor 28 July 2021
to process the claim.

Payment collected 10 Aug
2021
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Case number: [N

Update: 9 July 2021 (Email from
to Commissioner
Bronkhorst):
| applied via the U19 on line on
the 28th March 2021, | received
an automated response stating
that someone will contact me in
35 days, this never happened. |
tried numerous times calling to
Pretoria office as well as the call
centre without any success as
the numbers stayed engaged.
| then sent an email on the 13th
of May and again on the 21st
May to the labour email address,
again | received an automated
response.
| urgently ask you for your
intervention as | can't get
answers via emails or
telephonically from the labour
department.

Has sent a few emails to the
Social Relief Fund for R350
SASSA COVID Social Relief Grant,
and from April, August,
December, February, January,
March and November, he was
asked to produce a UIF and tax
reference and did not receive an
income at all.

[Handwritten note attached]

Requested that the
Procedural Office for the SC
on Social Development
forward this to the SASSA
contacts.

The client resigned and due
to that termination reason
he does not qualify to claim
for uif benefits and the claim
has been rejected.

- was employed by

Company 6 and retrenched in
December 2020. We have tried
to get UIF to pay out her UIF but
always get the same answer it is
with someone, and further no
help from them.

She paid UIF for 40 years and
now they can’t assist her.

3 | Claiman

7 | t37

3 | Claiman

8 | t38

3 | Claiman

9 t

39
Dear

4 | Claiman

0| t40

Please contact the individual
directly.

The claim has been approved
and payment captured on 29
July 2021 for the period 1
January to 28 July 2021 with
the next sign date of 28
August 2021.

| submitted my claim in June. 17
June see response below and to
date (9 July 2021) have received
no further word or payments?
Please can you assist me?

. UIF: Mr/Mrs
Your
request for payment Case No:
has been received
and will be processed within 5
working days.

Please contact the individual
directly.

The last payment has been
captured on 21 July 2021 for
the period 13 May to 23 May
2021. The claim has been
paid in full and marked
finalised

| submitted all my documents to
the Department of Labor in
Somerset West on 24 December
2020. The official said | have to
wait 8 weeks for the fund to pay
out. If it does not happen | have
to come back, nothing happened

Please contact the individual
directly.

Call log has been lodged for
the reversal of payment on
27 July 2021. Client will be
informed once payment is
reversed, which has a 7-day
turn around time.
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and | went back. Since then, |
visit the offices every 2-3 weeks
as they tell me to do.

On the 1st of June 2021 | was
there again and | had to go to
the bank again for a state,
because a re-application is then
done.

I returned on the 6th of June
2021 and asked for a progress
report and I'm not sure, but it
looks like the money was paid
out on February 8th, 2021.

This is the amount | need to get -
R32 047,02

| went to inquire at my deceased
husband's bank and there was
also no money paid in.

I look forward to hearing from
you.

The following comments were received via the WCPP Online Survey:

S
u NAME ID SUBMISSION COMMENT UIF COMMENT
b NUMBER
n
o
4 | Claiman r Non-TERS but UIF related claim: Please contact the There is no record of
1|td1 Applied in Woodstock on 6 individual directly. application on Siyaya or
December 2016. VO. The last working day
was 4 January 2015.
There is no contact
number for the client
4 | Claiman Non-TERS but UIF related claim: Please contact the The claim has been
2| t42 r Date when claim was made: 4 June individual directly. approved on 30 July 2021
2021 and payment has been
Applied online. requested on 30 July
Claim reference number: 2021. The payment can
be captured on Monday 2
August 2021 since the
application was only
approved today 30 July
2021
4 | Claiman r | submitted my UIF claim on the Please contact the The claim has been
3 |t43 15th March 2021 and am still individual directly. approved on 26 July 2021
waiting for my claim to be paid. | and payment captured 28
have phoned many times only to be July 2021 for the period
put on hold and then the phone 17 March to 27 July 2021
dies.
Date when claim was made: 15 Payment collected 28 July
March 2021 2021
Applied via UIF Online Application
Claim Reference number:
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Claiman
ta4

Claiman
t45

Date when claim was made: 31
January 2021

Applied online.

Claim reference number:

Please contact the
individual directly.

The claim has been
approved on 28 July 2021
and payment captured on
29 July 2021 for the 1
January 2021 to 26 May
2021.

Payment collected
02/08/2021

Claiman
t46

Date when claim was made: 15 April
2021

Please contact the
individual directly.

The claim has been
approved and payment
captured on 18 June 2021
for the period 14 May to
17 June 2021. The client
started working on 1 June
2021

Claiman
t47

Date when claim was made: 5 June
2021
Applied in Bredasdorp

Please contact the
individual directly.

The employment history
has not been updated on
Siyaya. An updated ui 19
has been requested from
the client

Claiman
t48

Date when claim was made: 15
January 2021
Applied in Goodwood.

Please contact the
individual directly.

The claim has been
rejected because the
client did not provide
copy of an id when
applying. The client was
contacted on number
provided numerous
occasions but without
success

Claiman
t49

Date when claim was made: 1 June
2021
Applied in Paarl.

Please contact the
individual directly.

There is no application on
the system and the
employment history has
not been updated. The
documents has been
requested from Paarl LC.
An email was sent
through to the DD:LCO to
assist with this application

Claiman
t50

Date when claim was made: 30 June
2021

Please contact the
individual directly.

Claim processed and
approved. Payment to be
made on the 03 August
2021

Claiman
t51

Date when claim was made: 1 June
2021
Applied in Fort Beaufort.

Please contact the
individual directly.

Payment has been
reversed due to failed
bank verification. Remit is
on hold. Client to submit
U1.49 and UI.2.8 at his
nearest labour centre in
Eastern Cape, as this is
not a Western Cape
Client.

Date when claim was made: 1 June
2021

Please contact the
individual directly.

There is no application on
the system and the
employment history has
not been updated. We
are unable to contact the
client as there is no
contact details provided
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Claiman
t52
(Submitt
ed
twice)

Claiman
t53

No other information available.

Please contact the
individual directly.

The last payment was
captured on 10 May 2021
for the period 9 April to
30 April 2021. The claim
has been paid in full and
marked finalised

Date when claim was made: 9
March 2021

Applied online.

Claim reference number:

Please contact the
individual directly.

The last payment was
captured 14 July 2021 for
the period 4 February to 1
June 2021. The claim has
been paid in full and
marked finalised
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