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1. Purpose of the Report 

The purpose of this report is to report to the House, in compliance with Standing Rule 89(1), on the 

oversight work of the Standing Committee on Finance, Economic Opportunities and Tourism (the 

Committee) in respect of the public participation process undertaken from 12 June to 12 July 2021, to 

determine the views of the public based in the Western Cape, on the Unemployment Insurance Fund’s 

(UIF) Temporary Employer/Employee Relief Scheme (TERS) funding process.  

 

This report includes the background information on the resolution of the Committee to undertake the 

TERS public participation process, the logistical decisions, the public participation process, the results of 

the survey that was undertaken, the TERS and non-TERS, but UIF-related, claims submitted to the 

Committee, and the recommendations and Committee decisions stemming from this process. 
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2. Background and Context 

On 26 March 2020, the Minister of Employment and Labour, Mr T Nxesi, issued a Directive in the 

Government Gazette (Annexure A), which initiated the COVID-19 Temporary Employer/Employee Relief 

Scheme (COVID-19 TERS)1. The COVID-19 TERS, which would be administered through the Unemployment 

Insurance Fund (UIF), was created to assist employees who had lost income due to the COVID-19 

pandemic, and the regulations, which limited economic activity during the various levels of lockdown 

implemented in South Africa2.  

 

On 2 February 2021, almost a year after the COVID-19 TERS was initiated, the Cape Argus reported 

(Annexure B) that the Western Cape was recorded as (allegedly) having the second highest COVID 19 TERS 

corruption cases in the country3, according to a report published by the Non-Profit Organisation, 

Corruption Watch4.  

 

On 3 February 2021, the Standing Committee on Finance, Economic Opportunities and Tourism (the 

Committee) resolved to request that the UIF brief the Committee on the challenges related to the COVID-

19 TERS fund in the Western Cape. The UIF briefed the Committee on 12 May 2021 and the Committee 

resolved to conduct a public participation process to gage the public’s perception on the COVID-19 TERS 

funding process.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                        
1http://www.labour.gov.za/DocumentCenter/Regulations%20and%20Notices/Notices/Unemployment%20
Insurance%20Fund/All%20Directives.pdf 
2http://www.labour.gov.za/DocumentCenter/Publications/Unemployment%20Insurance%20Fund/Freque
ntly-Asked-Questions-UIF-TERS%20for%20Employees.pdf 
3 https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-
3387be55-b868-433b-9d83-68fc0c8b3c03 
4 https://www.corruptionwatch.org.za/ters-corruption-report-companies-seize-the-chance-to-fleece-
employees/ 

https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-3387be55-b868-433b-9d83-68fc0c8b3c03
https://www.iol.co.za/capeargus/news/western-cape-has-second-highest-uif-ters-corruption-cases-3387be55-b868-433b-9d83-68fc0c8b3c03
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3. Breakdown of the COVID-19 TERS Public Participation Process 

As per Section 118 1(a) of the Constitution of the Republic of South Africa, read with Section 28(3) of 

the Constitution of the Western Cape, the Provincial Parliament must facilitate public participation in its 

activities and those of its committees. 

 

Following the briefing by the UIF on the financial administration of the COVID-19 TERS funding in the 

Western Cape and the role the UIF played in supporting citizens in the Province, the Committee 

RESOLVED the following:  

 

(i) To conduct a public participation process to gage the experience of the public in the 

Western Cape with respect to the UIF’s COVID-19 TERS funding process; 

(ii) To limit the interaction/engagement to employees and employers in the Western Cape; 

(iii) That the public participation process would be advertised in mainstream and community 

newspapers, as well as via paid social media promotion; 

(iv) To utilise additional means of capturing comments/submissions such as a 

survey/questionnaire that would be linked to the Western Cape Provincial Parliament’s 

website; 

(v) That the submissions could be submitted via email, the questionnaire/survey and via 

WhatsApp messages and voice notes; 

(vi) To create two separate documents that would capture COVID-19 TERS related claims and 

non-TERS but UIF-related claims (unemployment benefits, maternity benefits, 

retrenchment etc.); and  

(vii) That the period for submission of comments would run from 12 June until 12 July 2021. 

 
3.1 COVID-19 TERS Questionnaire/Survey 

A questionnaire/survey (Annexure C) was developed for participants, which was used as the employer or 

employees’ submissions. The questions contained in the questionnaire/survey were developed for two 

reasons. The first reason was to gauge the participants’ experiences with the UIF COVID-19 TERS funding 

process, and the second reason was to collect participants’ information in respect of unresolved claims 

so that this information could be forwarded to the UIF for their immediate attention and assistance.  

 

The questionnaire/survey was uploaded to the Western Cape Provincial Parliament’s website and the 

website link was uploaded to the Institution’s social media accounts (Facebook, Twitter and Instagram) 

under an infographic, which indicated what the questionnaire entailed. This link could also be easily 

forwarded via WhatsApp and email.  

 

The questions, as agreed to by the Committee, were as follows:  

 

1. Are you an employer or employee based in the Western Cape? 

2. Have you as a Western Cape employer/employee and/or your employer submitted a COVID-19 

TERS claim to the UIF? 

3. How many COVID-19 TERS applications have you as a Western Cape employer/employee and/or 

your employer submitted to the UIF?  
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4. Have you experienced any challenges applying for the COVID-19 TERS funding, or with the pay-

out of approved funds?  

5. If your claim has not been resolved, please provide the following information, which will be 

escalated to the UIF:  

Name: ____________________________________________________________________ 

ID Number: ________________________________________________________________ 

Where you applied: __________________________________________________________ 

Date of application: __________________________________________________________ 

Reference number for the claim: _______________________________________________ 

6. Were there any delays in receiving your approved COVID-19 TERS pay-out?  

7. If you received a COVID-19 TERS pay-out, how many employees were applied for, and how 

many received their pay-outs? 

8. Have you received any response (e.g. remittance advice) from the UIF indicating the amount of 

employees that have been successful in receiving the COVID-19 TERS pay-out? 

9. Have you received any guidance from the UIF on the COVID-19 TERS application process? 

10. How did you become aware of the COVID-19 TERS funding?  

 
3.2 Mainstream and Community Newspapers, and Social Media and Mainstream Media Campaign 

The questions contained in the questionnaire/survey were also published via adverts in all three Western 

Cape languages (English, Afrikaans and isiXhosa), in mainstream and community newspapers across the 

Province. (See Annexure D for all adverts) 

 

The Committee agreed that the adverts should be published predominantly in community newspapers. 

The adverts were published between 12 June and 17 June 2021.  

 
The adverts appeared in the following mainstream and community newspapers: 
 

(i) The Argus 

(ii) Die Burger 

(iii) Swartland Joernaal 

(iv) George Herald 

(v) I’solezwe 

(vi) Die Son 

(vii) Weslander 

(viii) Paarl Post  

(ix) Worcester Standard 

A social media campaign was also developed for the public participation process, which included an 

infographic for platforms such as Facebook, Twitter, Instagram and WhatsApp. The request for 

submissions was uploaded to the various social media platforms every two to five days during the 

submission period.  

 

A slide was created for the Western Cape Provincial Parliament’s website homepage, which linked to the 

questionnaire/survey. This information, along with a voice recording from the Chairperson was forwarded 

to mainstream media. A media statement was also released, inviting interested employees and employers 

to take part in the COVID-19 TERS public participation process.  
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Participants were able to submit their comments via the website questionnaire, email and WhatsApp 

messages and voice notes.   

 

 

3.3 Invitation to Stakeholders and Municipalities to Participate in the COVID-19 TERS Public 
Participation Process 

A letter was sent to all business chambers, organisations and trade unions based in the Western Cape to 

request that they provide submissions on the UIF’s COVID-19 TERS process, and/or to assist by 

forwarding the information to their members.  

 

A letter was also sent to all Speakers, Municipal Managers and Mayors of the various municipalities 

across the Western Cape requesting participation in the process and/or assistance in spreading the 

information to employers and employees within their reach.  

 

The Western Cape Provincial Parliament’s Public Education and Outreach unit (PEO) assisted the 

Committee by forwarding the information and request for participation to its stakeholders as well as 

the Community Development Worker network.  

 

(Annexure E: List of Stakeholders emailed) 

 

 
3.4 Call for Comments – Parliamentary Monitoring Group 

Initially, the Committee requested paid social media advertising that would specifically target 

businesses, employers and employees in the Western Cape. However, due to the absence of a policy 

within the Institution that allowed for paid social media advertising, this request could not be fulfilled.  

 

The Committee thus resolved to recommend to the Western Cape Provincial Parliament that such a 

policy should be developed to meet the needs of public participation within the 21st century. (See 

Annexure F) 

 

The alternative was to seek cost-saving initiatives, given the budget constraints, which would allow the 

Committee to spread awareness of the COVID-19 TERS public participation process across the Western 

Cape.  

 

Hence, a request was made to the Parliamentary Monitoring Group (PMG) to assist the Committee with 

spreading awareness about the public participation process by forwarding the information via their Call 

for Comments function, which reached 3 296 recipients comprising of academics, parliamentarians, 

journalists, government department and entity officials, commercial companies, Non-Governmental 

Organisations and ordinary citizens.  
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4. Results of the COVID-19 TERS Public Participation Process 

 

4.1 Submissions received on the COVID-19 TERS funding process 

When the COVID-19 TERS submission period concluded at close of business on 12 July 2021, the 

Committee had received a total of 70 submissions on the COVID-19 TERS process, as follows:  

  

(i) WhatsApp messages and voice notes – 44 submissions received 

(ii) Emails – 16 submissions received 

(iii) Questionnaire/Survey – 10 Submissions received 

 

In summary, the nature of the submissions were as follows:  

 

(i) Employee enquiring whether the employer has applied for TERS on their behalf - 9 

(ii) Enquiring whether the employee is still eligible to apply for TERS – 1 

(iii) Employer applied for TERS on behalf of employee but the employee was concerned about 

the amount of money that was received - 3 

(iv) Employer applied for TERS on behalf of employee but the employees (or some employees) 

have not received their money – 18 

(v) Employee received TERS money for some months, but not for others - 4 

(vi) TERS application still indicates that the process is pending or no employee found, or there is 

an error – 11 

(vii) Employer applied for TERS funding but did not complete or submit all required information 

(such as monthly UIF declarations) - 1 

(viii) Employer returning TERS money to the UIF because full salaries were paid – 1 

(ix) Employees receiving payment but having to work in hours that were missed during 

lockdown – 1 

(x) Unemployed but has not been able to benefit from COVID relief funding – 1 

(xi) Employer never applied for TERS funding – 2 

(xii) Employee was retrenched and cannot get Unemployment funding because they received 

TERS funding – 1 

(xiii) Employee was told to stay at home by employer but did not receive any TERS funding – 1 

(xiv) General submission or questions about the TERS funding process – 6 

(xv) Possible fraud issues that were TERS-related – 4 

(xvi) Amendment of application details which resulted in Employer not being able to claim TERS 

– 1 

(xvii) TERS application system always down and non-functional portholes, no reply from the UIF 

(poor communication), call centre phones just ringing, long waiting periods (even for 

appeals) – 5 
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Regions where submissions were made: 

 
(i) Undeclared – 9  
(ii) Cape Town Metro – 52  
(iii) West Coast District – 1 (Malmesbury)  
(iv) Overberg District – 2 (Riviersonderend, Caledon)  
(v) Eden District – 1 (George)  
(vi) Cape Winelands – 3 (Wellington, Ceres, Worcester) Central Karoo District - 2 (Beaufort West 

Municipality, Central Karoo District Municipality) 
 
 

 
 

 
 

4.2 Submissions received on the COVID-19 TERS funding process 

The Committee also received 53 submissions on non-COVID-19 TERS, but UIF-related matters. The types 
of claims were as follows:  
 

(i) Retrenchment Claims – 1 
(ii) Maternity Benefit Claims – 7 
(iii) Unemployment Benefit Claims – 30 
(iv) COVID Relief Funding – 1 
(v) Dependents Benefit Claim – 1 
(vi) Unspecified - 13 

 
  
 
 
 
 

13%

74%

2%
3%

1%
4% 3%

REGIONS WHERE SUBMISSIONS WERE 
MADE

Undeclared Cape Metro West Coast Overberg Eden Cape Winelands Cantral Karoo
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5. Engagement with the Unemployment Insurance Fund and Assistance Provided to Claimants 

At the conclusion of the submission period on 12 July 2021, it became apparent that the needs of 

claimants were three-fold. Claimants were in urgent need of their COVID-19 TERS claims being resolved, 

they wanted consistent communication from the UIF, and many claimants required anonymity because 

they had been threatened with termination of employment if they made their own enquiries about the 

progress of the employers’ COVID-19 TERS applications.  

 

It was for the reasons mentioned above that the Committee opted to request that the UIF respond to the 

claimants and report back to the Committee on the progress made in respect of resolving the claims, 

instead of holding a public hearing with claimants. It was imperative that the claims were addressed by 

the UIF as a matter of urgency.  

 

The claim information for each claimant was captured in a Matrix of Submissions, which was forwarded 

to the UIF for their urgent response. The UIF was requested to respond to claimants and resolve their 

claims where possible. Claimants were informed that their information would be forwarded to the UIF, 

who would then contact claimants directly. (See Annexure G for the TERS submissions and Annexure H 

for the Non-TERS submissions) 

 

The Matrices of Submissions (TERS submissions and Non-TERS but UIF-related submissions) were 

forwarded to the UIF on 14 July 2021 and the UIF was requested to brief the Committee on their 

responses to the claimants. On 11 August 2021, the UIF briefed the Committee on the responses to the 

claimants and highlighted where claims had been resolved or where they were still in the process of 

resolving those claims.  

 

In order to protect the claimants’ rights to privacy, respect the claimants’ requests for anonymity, and to 

comply with the provisions of the Protection of Personal Information Act, 2013 (Act 4 of 2013), the 

Committee did not broadcast the names of employers and employees during its public engagement with 

the UIF. Instead, claimants were referred to as “Employer 1” or “Employee 1” etc. The matrices also did 

not divulge other personal information such as contact details, ID numbers and claim reference numbers.  

 

 

5.1 Response from the Unemployment Insurance Fund  

On 11 August 2021, the UIF briefed the Committee on its responses to claimants. The Committee and the 

UIF identified a number of challenges in respect of the claims and UIF processes. The challenges were as 

follows:  

 
(i) Many of the unresolved cases in the Matrices of Submissions were cases where the UIF was 

unable to confirm receipt of payment with claimants; 

(ii) The main contributor to the delay in remuneration, according to the UIF, was due to 

inadequacies in applications and the employer not submitting the applications timeously;  

(iii) In several cases there seemed to be delays in remuneration that were not attributed to 

application deficiencies, which could not be explained; 
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(iv) There was a common issue of individuals completing incorrect documentation, and there 

was an information gap about the application process, which left potential applicants 

frustrated, “being sent from pillar to post” to find the correct information; 

(v) There were power dynamics at hand, as some employees were afraid to approach employers 

to discuss matters pertaining to UIF. Some employees did not understand labour relations, 

nor their rights in terms of the employer-employee relationship; 

(vi) The UIF often claimed in some of its responses to the submissions that the institution was 

unable to contact individuals, but the members of the public indicated that they themselves 

found it difficult to contact the entity, the call centre or local labour offices, in order for their 

queries to be attended to;  

(vii) Employers are required to confirm receipt of COVID-19 TERS funding to the UIF. However, 

due to non-compliance with accountability mechanisms, the UIF had to implement an audit 

process to track the money, which was an additional expense for the entity; 

(viii) The UIF was not always aware of the number of employees in each company – employers 

should declare their employees regularly;  

(ix) The COVID-19 pandemic and subsequent lockdown measures and regulations had stretched 

the UIF’s human capital beyond its means, which created challenges for the entity that were 

unprecedented;  

(x) Some employers often divided the COVID-19 TERS funding, intended for a single or few 

employees, amongst all their employees, which caused further challenges;  

(xi) The UIF’s Portal was designed to be a self-service portal and not to handle large volumes of 

applications received, which has been experienced during the lockdown periods; 

(xii) Many of the unresolved cases in the Matrices of Submissions were cases where the UIF was 

unable to confirm receipt of payment with claimants; and 

(xiii) Complications arose when employers were not registered with the UIF, which forced the UIF 

to compel unregistered employers to be registered in terms of Sections 6 and 32 of the Basic 

Conditions of Employment Act, 1997 (Act 75 of 1997). If there was further non-compliance, 

the UIF would escalate the matter to the Special Investigating Unit.  

 

5.2 Outstanding Responses and Unresolved Claims 

The Committee noted that there were 41 submissions that were still ongoing matters, which needed to 

be resolved. It was also noted that only 60% of the claims had been responded to by the UIF.  

 

It was acknowledged that the UIF was affected by the pandemic, which had a direct impact on the entity’s 

capacity. However, the pandemic also revealed the extent of the non-compliance by employers, 

especially in respect of the non-registration of employees in the Western Cape, which was considered to 

be fraudulent by auditors and investigators. The Committee further noted that the public service in the 

country was disrupted by the pandemic when some government workers were not declared as essential 

services, which led to backlog issues such as with the UIF claims.  

 

The Committee requested that the UIF responds to the remaining claimants and submits a report 

updating the Committee on its progress by 25 August 2021. As at the date of publishing, no progress 

reports had been received from the UIF on the unresolved matters.  
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6. Recommendations, Resolutions/Actions 

 

6.1 The Committee NOTED the following:  

 

(i) The COVID-19 TERS provided much-needed relief to employers and employees under unusual 

circumstances, when many entities were unable to continue with normal business activities; 

and 

(ii) All organs of government recognise the enormity of certain initiatives during the pandemic, 

the limited capacity of government to move swiftly and to project-manage such innovations, 

and to ensure that sufficient resources are allocated to ensure the effective implementation 

thereof.  

 
6.2 The Committee RESOLVED that:  

 

6.2.1 A letter be written to the Minister of Employment and Labour requesting a report from the 

UIF, updating the Committee on the unresolved claims (as requested at the meeting of 11 

August 2021, which the Committee had not received thus far); 

6.2.2 The UIF provide the Committee with an update on the investigation in respect of 

companies/employers in the Western Cape, who received TERS funding but did not transfer 

the funding to their beneficiaries/employees; 

6.2.3 The WCPP engage with the National Council of Provinces (NCOP) and National Assembly to 

take up the matter of the challenges identified through the TERS public participation process, 

such as proper engagement with employer associations and the private sector, IT system and 

administrative failures, the lack of compliance from employers in respect of UIF-related 

matters, the lack of monitoring and evaluation capacity and the lack of security and 

enforcement capacity within the UIF and the Department of Employment and Labour. The 

NCOP should also consider engaging in unscheduled visits to labour offices (The NCOP may 

invite the Committee to these visits if the offices fall within the Western Cape); 

6.2.4 The WCPP engages with its Public Education and Outreach unit to find more innovative ways 

to reach more citizens in the Western Cape (especially in non-metro areas) such as engaging 

with more labour offices across the Province in respect of labour matters; and 

6.2.5 The WCPP considers revising its advertising policy to include alternative and electronic media, 

including social media platforms.  

 

6.3 The Committee further RECOMMENDED that the South African Revenue Service assist various 

government departments, especially the UIF and the Department of Unemployment and Labour, 

to automate some of their systems and data, as they have done with the Department of Trade, 

Industry and Competition.  
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7. Concluding remarks 

 
At the conclusion of the COVID-19 TERS public participation process and engagement with the 

Unemployment Insurance Fund, the Committee noted the following:  

 

(i) The level of frustration experienced by employers and employees with the delays and other 

administrative problems experienced with the TERS process;  

(ii) The difficulty that the public service experiences in respect to adjusting to new challenges 

such as the COVID-19 pandemic and the TERS. Special managerial skills and resources were 

needed to allow for quick adaptation to the service delivery that was required in these 

circumstances;  

(iii) Public service was disrupted because of the pandemic and many government offices were 

closed because they were not declared as essential services. In the future, government 

should acknowledge that certain public services are essential and should continue despite 

disruptions; and  

(iv) A number of members of the public, who used the service provided by the Western Cape 

Provincial Parliament during the TERS public participation process, were able to have their 

cases/claims resolved, or were able to receive proper feedback on why their claims have 

not been able to be addressed.  

 
The Committee would like to thank its procedural and administrative staff for their hard work and 
dedication to effecting the logistical and administrative requirements for the UIF TERS public 
participation process and the compilation of the report.  
 
At the date of publication, the Committee continued to receive UIF-related queries from the public. The 
Committee has committed to continue to assist with the resolution of these respective matters.   

 
Report to be considered. 
 
 
 
 
 
…………………………………… 
Adv. D Baartman, MPP 
Chairperson of the Standing Committee on Finance, Economic Opportunities and Tourism 
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8. Annexures 
 

 Annexure A: Government Gazette Number 43161 – COVID-19 Temporary Employee/Employer 

Relief Scheme 

 Annexure B: Cape Argus article by Sisonke Mlamla – “Western Cape has second highest UIF TERS 

corruption cases” 

 Annexure C: Western Cape Provincial Parliament Website Questionnaire/Survey on the UIF’s 

COVID-19 TERS Funding Process 

 Annexure D: Adverts – The Argus, Die Burger, Swartland Joernaal, I’solezwe, George Herald, Die 

Son, Weslander, Paarl Post and Worcester Standard 

 Annexure E: List of Stakeholders emailed 

 Annexure F: Letter to the Office of the Speaker (Request for Paid Social Media Policy) 

 Annexure G: Matrix of Submissions for the UIF’s COVID-19 TERS process  

 Annexure H: Matrix of Submissions for the Non-COVID-19 TERS, but UIF-related matters 
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ANNEXURE A – Government Gazette No. 43161 
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ANNEXURE B – Cape Argus Article Western Cape TERS Corruption Cases 
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ANNEXURE C – COVID-19 TERS Questionnaire/Survey 
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ANNEXURE D - Adverts 
 

(i) The Argus 
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(ii) Die Burger 
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(iii) George Herald 
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(iv) I’solezwe 
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(v) Weslander 
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(vi) Worcester Standard 
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(vii) Die Son 
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(viii) Paarl Post 
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(ix) Swartland Joernaal 
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ANNEXURE E: List of Stakeholders emailed 
 
 

Category No. of Stakeholders 

Public Education and Outreach Network of Community Development 
Workers 

Stakeholders – Public interest organisations 
(through PEO) 

189 

Business Chambers in the Western Cape 23 

Labour/Trade Unions 175 

Parliamentary Monitoring Group (Call for 
Comments) 

3 296 

District and Local Municipalities in the 
Western Cape 

All Speakers, Mayors and Municipal 
Managers of all municipalities in the 
Western Cape (1 Metro, 5 District and 24 
Local Municipalities) 
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ANNEXURE F – Letter to the Office of the Speaker (Request for Paid Social Media Policy) 
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ANNEXURE G – COVID-19 TERS Submissions  
 
STANDING COMMITTEE ON FINANCE, ECONOMIC OPPORTUNITIES AND TOURISM 
SUBMISSIONS RECEIVED DURING THE COVID-19 TEMPORARY EMPLOYER/EMPLOYEE  
RELIEF SCHEME PUBLIC PARTICIPATION PROCESS  
AS AT 12 JULY 2021 
 
The Standing Committee on Finance, Economic Opportunities and Tourism undertook a public 
participation process to gage the public’s experience with the UIF’s COVID-19 Temporary 
Employer/Employee Relief Scheme (TERS) process. Members of the public in the Western Cape were 
also asked to provide their TERS claim details if their claims were not settled.   
 
The deadline for comments was 12 July 2021.  
 
The following comments were received via WhatsApp messages and voice notes: 
 

S
u
b 
n
o
. 

 
NAME 

CONTA
CT 

NUMB
ER 

 
SUBMISSION 

 
COMMENT 

 
UIF COMMENTS 

1 Employ
ee 1 

062 103 
4316 

My husband and I had COVID in July 
2020. I would like to know if my 
employer, Employer 1, applied for 
TERS funding for us. The employer said 
that we can apply but did not tell us if 
they did.   

Ms Valentyn was 
encouraged to ask her 
employer if they had 
applied for TERS funding 
for their employees. A 
link was provided where 
she could check if an 
application was made, 
and she was encouraged 
to ask the employer. She 
has not responded to my 
messages since then.  

In the beginning of 
Covid19 TERS, employer 
was applying for their 
employees through the 
covid19 process and the 
UIF processed these 
claims. However, from 
16.10.2020 to date that 
process was spelt in the 
later directives. The 
portal is still opened for 
claims from 16.10.2020 to 
lodge claims but for prior 
periods they are closed. 
To check whether the 
client was applied for, we 
need ID number. To date 
attempts failed.  – Client 
was contacted 06.08.2021 
and refused to provide 
our office with her ID 
number and also her 
husbands ID number and 
stated that she will 
contact her employer. 
 
 

2 Employ
ee 2 

073 749 
4560 

Please tell me how long after you had 
covid you can apply for this benefit, 
because I had covid in Jan.2021 and 
had to sign AWOL. Can I still apply?  

I informed Employee 2 
that I have spoken to one 
of the UIF’s call centre 
assistants and was 
informed that he may still 
apply, but that his 
employer must apply on 
behalf of him, and that 
the employer and 
employee must be 

Portal is still open for 
those claims and 
employer must apply. 
Further employer to 
register with Department 
of health and then submit 
application with UIF on 
behalf of the employee. 
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registered with the 
National Department of 
Health. He may call the 
contact centre for more 
information.  
 
Please contact the 
individual directly.  
 

 ID 7006015146084 Client 
contacted 06.08.2021 and 
informed. 
 

3 Employ
ee 3 

078 092 
2647 

Ever since the COVID-19 Pandemic fee 
has started I never get a good money, 
the last one was [bank account 
balance provided], Which I didn't 
understand because they say it was 
January to March.  
 
The Company claimed on our behalf 
but we are too scared to go to Labour 
because they said we will be fired. 
They said we are not allowed to go 
and ask about TERS money in Labour. 
I do not want to be at risk of losing my 
job at this stage.  
 
Claim information:  
 
ID: 8001260737085 
Company Name: Employer 2 
 

Due to the fear that her 
employer would fire her, I 
informed Employee 3 that 
I would ask the UIF to 
contact her directly, and 
not the employer.  

Employer claim Covid19 
TERS from 27 March 2020 
to 15 March 2021 and 
was paid. 
 
Payment fluctuates based 
on the average salary and 
leave income declared by 
the employer. 
 
 
UIF to inform client and 
no funds received ,will 
pass on to RISK unit. 
Client contacted and 
notified 06.08.2021 and 
confirmed that she 
received all payments 
reflecting on the system. 

4 Employ
ee 4 

078 658 
3344 

I work at Employer 2 I didn't get TERS 
money for January to March can you 
please check why I didn't get money 
while other people got it and we work 
at the same place.  
 
Claim Information: 
 
ID: 7206070346081 
Company Name: Employer 2 
 

Since Employee 4 works 
at the same place as 
Employee 3 (above), I 
indicated that Please 
contact her directly, and 
not the employer.  

According to our records 
the client was paid for 
this period 
 
 Client was contacted and 
notified 06.08.2021. The 
last payment client was 
supposed to receive a 
payment of R8227.32 and 
the employer made a 
payment of R6200 to the 
client. Matter was 
referred to risk 
management 10.08.2021. 

5 Employ
ee 5 

076 931 
2029 

I am also working (at) Employer 2, I 
have a query about the Uif Ters 
money that I was supposed to get... I 
didn't get the money, the others did 
get so my concern is how because the 
last time I got R2100 for 2 and half 
months which I think it's not 
supposed to be like that... So I'm 
asking for your favour to help me 
check if what going on to my name at 
labour... Thank you.  
 
Can you please not mention my name 
if you doing the checks because if you 
are the person who seem to notice 
such things they make plans for you 
to be fired.  
 
ID:  890114 0753 089 
 

I indicated that I would 
ask the UIF to contact her 
directly and not the 
employer. 

Payment amounts 
fluctuates based on the 
average salary and leave 
income declared by the 
employer 
 
01 Jan to March 2021 
client is not paid because 
salary received is 
more/equal to leave 
income. 
 
Client was contacted 
06.08.2021 and notified 
client claims that she only 
received the following 
payments R4027.45, 
R2057,R2144 and she 
never received other 
payments form the 
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employer the matter was 
referred to risk 
10.08.2021. 

6 Employ
ee 6 

072 318 
3720 

This month supposed to get 15 
January to 15 March but this month 
I'm getting R700. The status said 
supposed to get R4, 500.  And in 
Vineyard hotel we are all crying  
 
Company name: Employer 2 
ID:  7502101030086 
 

I indicated that I would 
ask the UIF to contact her 
directly and not the 
employer. 

Payment for 01 Jan to 15 
March 2021 was 4505.86 
 
All the months claimed 
have been paid. 
 
Client contacted 
06.08.2021 phone goes 
straight to voicemail. 
Client was contacted 
again 09.08.2021 and call 
still goes straight to 
voicemail. SMS sent to 
client 09.08.2021. 

7 Employ
ee 7 

078 539 
3720 

My name is Thembeka Njena. My ID 
number is 8212280720080, I am 
employed by Employer 2 in Newlands 
Claremont in Cape Town. My 
company says they have applied for 
my TERS for October to December 
2020 and also January to March 2021 
but on both occasions I did not get 
the money. I have been trying to find 
out what happened ever since and 
they just telling me that there is no 
information sent to them explaining 
why. My status says “not processed 
yet” on the October to December 
application and on the recent one it’s 
employee not found. Please kindly 
assist.  
 
Company name: Vineyard Hotel 
(Newlands, Cape Town) 
ID: 8212280720080 
 

I indicated that I would 
ask the UIF to contact her 
directly and not the 
employer. 

Only 16 Oct to 31 Dec 
2020 is not paid because 
salary received is 
more/equal to leave 
income. 
 
The message is displayed 
on the Payment 
breakdown report of the 
user interface. 
 
Client contacted 
06.08.2021 to no avail. 
Client contacted gain 
09.08.2021 and still no 
avail. SMS sent to client 
09.08.2021. 
 

8 Employ
ee 8 

084343
1878 

Good day, I am employee based in 
Cape Town, who has applications 
which were submitted by the 
company in July 2020 for 01 July to 15 
August TERS, another one from 16 
August to 15 September TERS, last 
one from 16 September to 15 October 
TERS, which started that application 
not processed yet. The company is 
based in Cape Town and it called 
Employer 3. I’m not sure how many 
employees they applied for and how 
many were paid out and how many 
are not paid out. My name is Peter 
Nyasvimbo and my passport number 
is CN761371. I phoned the call centre 
they can see the application but they 
said they can help the employer as 
he/she has the right to access the 
portal. Please if you can help to 
escalate this application as we last 
received salary in April 2020 and the 
TERS in June 2020. 
 

Please contact the 
individual directly.  
 

0394785/2 to ensure that 
foreign nationals are 
declared using 
www.ufiling.co.za 
Client is not paid because 
his details are not yet 
verified.  
 
UIF WC to inform the 
client of the process and 
give feedback before the 
13th August 2021 
 
 
Client contacted and 
notified 06.08.2021 and 
he requested that our 
office forward him an 
email that he will forward 
to his employer in 
relation to the outcome. 
Email forwarded 
09.08.2021. Matter sent 
to IES 10.06.2021. 

http://www.ufiling.co.za/
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I don’t have the reference number for 
the application but I once given this 
with the call centre C-20210601-
000995. 
And the one was C-20210601001154 I 
never get a feedback on both of them. 
 

9 Employ
ee 9 

073 263 
7637 

I'm unemployed at moment but 
COVID TERS just say still pending, OTP 
597533.  
 
Applied: 30 April 2021 
ID: 6109285100080 
Applied telephonically 
Ref: 186123 
 

Please contact the 
individual directly.  
 

Client does not qualify for 
TERS because he lost 
employment on the 25 
March 2019 and has since 
been receiving UIF 
benefits 
 
Client to submit 
continuation of payment 
at nearest labour centre to 
receive last payment.  
 
The client was called but 
could not be reached 
 Client contacted and 
notified 06.08.2021 and a 
continuation of payment 
was done an amount of 
R3453.03 was processed 
and will reflect in the 
clients account within 5 
working days.  
 

1
0 

Employ
ee 10 

079367
3242 

My employer applied for TERS for its 
employees for August and September 
2020, but this was when we started 
working and they paid us our full 
salaries. Now they are not going to 
give us the money, they are going to 
send the money back to the UIF. Are 
they allowed to do this? Then, why 
did they make the application for us if 
they knew they were going to pay us a 
full salary?  
 
Please do not give them my name and 
tell them I made enquires.  
 
ID: 7412040242083 
Company Name: Employer 4 
 

I informed Ms September 
that I would ask the UIF 
to contact her directly 
and not the employer.  

Ters is to compensate 
employees who 
experience a loss income 
because the employer is 
unable to pay them due to 
lockdown regulations. 
Employee was paid 100% 
of salary. 
 
The employer to provide 
proof of refund. 
 
 
 
UIF WC to inform the 
client of the process and 
give feedback before the 
13th August 2021 
Client contacted and 
notified 06.08.2021. 
 

1
1 

Employ
ee 11 

076 372 
2142 

My name is Edward Jaftha from 
Riviersonderend in the Western Cape, 
between Caledon and Swellendam. 
We were at home from 26 March 
2020, during the lockdown. We were 
at home for a month with no income, 
and for the next few months, we were 
also at home at some points. This 
went on for three to four months 
when we were working intermittently. 
We did not get paid. We first applied 
for TERS on 6 April 2020, and we 

Please contact the 
individual directly.  
 

6401255684080: No Ters 
claim and registered with 
UIF. 
 
6407260142089: No Ters 
claim and registered with 
UIF. 
 
6909190689089:  No Ters 
claim and registered with 
UIF. 
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probably did seven or eight 
applications. The last application we 
made was 27 October 2020, and then 
we left it.  
 
Can you assist, please? We sat at 
home for three months without 
income and could not pay our debts.  
 
We are four people that work for 
Employer 5. We pay our UIF every 
month and we can’t understand why 
they could not pay us our TERS 
money.  
 
Name of Company: RSE Vissery 
Names of Employees and ID no.s:  

(i) E Jaftha – 

6401255684080 

(ii) D Booysen – 

6407260142089 

(iii) R Botha – 

6909190689089 

(iv) R Booysen - 

9027220201083 

UIF NO.2327289/7 
 
Owner of  RSE VISSERY: 
Ernest Koortzen 
6106245061089 
 

9027220201083 Invalid ID 
number. 
 
There is an application 16 
Sept to 15 Oct 2020 on 
Ters system for one 
employee but its not paid 
because employee is not 
registered with UIF 
 
2327289/7: To Refer the 
matter to IES to ensure 
that employees are 
registered with UIF. Client 
contacted more than once 
06.08.2021 and again 
09.08.2021 the number 
does not go through. The 
matter was referred to IES 
06.08.2021. 
 
 

1
2 

Employ
ee 12 

079 717 
0847 

We were paid during the lockdown 
but when we started working again, 
we had to work in all the hours that 
we missed and our employer also 
took our leave days. Is the employer 
allowed to reduce your pay if the 
government decides that liquor stores 
can only operate from Monday to 
Thursday?  
 
ID: 8710260127085 
 

Ms Isaacs was informed 
that the matter would be 
brought to the UIF’s 
attention and that I would 
ask them to contact her 
directly. She was also 
given the UIF’s number to 
ask for guidance. Ms 
Isaacs was informed that 
her employer could apply 
for TERS if the employees 
were unable to work and 
did not receive an income 
from the employer.  
 
Please contact the 
individual directly.  
 

The Liquor sector was 
covered continuously 
from 27.03.2020 to 
15.03.2021 and from 
28.06.2021 to 25.07.2021 
 
Employer was to claim 
TERS for lost income. 
 
 
UIF WC to inform the 
client of the process and 
give feedback before the 
13th August 2021. 
 
Client contacted 
06.08.2021 and notified. 
 
 

1
3 

Employ
ee 13 
(Submitt
ed via 
email 
and 
WCPP 
online 
survey) 

073 411 
4250 

I would like to lodge a complaint 
against UIF TERS.  I was paid 3 
payments from TERS. Then it stopped 
from August 15 - Dec 31. I have done 
all the necessary requests from UIF; 
online discrepancy forms, emails, calls 
to the call centre. And yet to date 
they are going around in circles. I just 
want my payouts, I am in the travel 
industry and my company is still 
having issues to submit claims for the 
extension period Jan-Mar 21. 

Please contact the 
individual directly. 

Reason for non – 
payment: 
 
Employee do not qualify 
for TERS payments. No 
contribution received by 
SARS”.  
The message is displayed 
on the user interface of 
the portal. 
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So the media reports saying 
everything is sorted with TERS Is a 
lie!!! I am yet to receive my money 
from the UIF.  
 
ID: 8908160177081 
Company name: Employer 6 
Applied online on TERS Porthole on 10 
August 2021 
Company ref: 0679631/1 
 
Only got paid 4 payments, the others 
was never paid from AUg20-Dec20. 
After lodging several discrepancies 
online, calling the call centre to log 
disputes, following up every day on 
progress of my query. The fault is not 
with the Employer but with the UIF 
department as I am 100% sure my 
employer did all they were supposed 
to. For 2021 my whole company did 
not receive any TERS for Jan 21 – Mar 
21 extension period as mentioned by 
Pres. Ramaphosa. I have been mailing 
Marsha Bronkhorst and team as well 
hoping to hear back but to this day 
nothing yet. Hoping you could assist! I 
am losing too much because my 
family is most affected by this lack of 
funds due to me.  

 How many COVID-19 TERS 

submissions have you as a 

Western Cape 

employer/employee and/or your 

employer submitted to the UIF? 

Seven.  

 Have you experienced any 

challenges applying for the 

COVID-19 TERS funding, or with 

the pay-out of approved funds? 

Yes, my Payouts after Aug 20- 

Dec20 was zero on the online 

Payment status check!! I have 

queried with UIF who asked that 

we lodge discrepancies which we 

did ... but still no payout.  

 How many working days did it 

take for your approved COVID-19 

TERS funding to be paid? 30 

 If a COVID-19 TERS payout was 

received, how many employees 

have applied for it? 30 

 If a COVID-19 TERS payout was 

received, how many employees 

received their payouts? 28 

 Have you received any response 

(for example remittance advice) 

from the UIF indicating the 

Client contacted 
06.08.2021 and notified. 
Matter referred to IES 
10.08.2021. 
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amount of employees that have 

been successful in receiving the 

COVID-19 TERS payout? No.  

 Have you received any guidance 

from the UIF on the COVID-19 

TERS application process? Yes.  

 How did you become aware of 

the COVID-19 TERS funding? 

Media, internet, my company  

 

1
4 

Employ
ee 14 

072 159 
9370 

I am Zubair Scott from Bridgetown 
Athlone Area. My personal experience 
with the COVID relief fund is very dull. 
I did not manage to secure any help 
from the COVID relief. I haven't been 
employed since May 2019 and I also 
couldn't get my UIF when going to 
apply for it. I did not benefit from 
COVID relief finding and I am 
struggling to survive looking after my 
66-year-old pension mother. I 
sometimes receive help from my 
community when they give food 
parcels but it's not every day. The 
covid relief funding did not approve 
my request for R350.  
 
I haven't been working since 2019. I 
stayed away as I was not happy with 
my working conditions. Ever since 
May 2019 and I don't know if they 
were using my employee reference to 
take any TERS. 
 
I applied for UIF on the 23 February 
2021. Lost reference as my cellphone 
fell into water. My employer gave me 
incorrect information on my Ui19 and 
when I asked for a new Ui19 form 
then he refused to help me. On my 
Ui19 my employer put 13 for 
absconded that's why UIF department 
did not help me. 
 
Company Name: Employer 7 
ID: 8903055065087 
 

Please contact the 
individual directly.  
 

No claim for Ters 
 
If the client lost 
employment in May 2019 
he/she does not qualify 
for Ters because Ters 
started paying on 27 
March 2020.  
 
UIF WC to contact the 
client and check why the 
unemployed claim was 
not approved and give 
feedback before the 13th 
August 2021. 
 
Client contacted 
06.08.2021 and notified 
that she does not qualify 
for TERS.  

1
5 

Employ
ee 15 

073 917 
7052 

I’m just sharing our views on 
temporary relief funding, our contract 
was in 2019 but since the lockdown 
we never receive any relief funding 
me and my brother works for the 
same company we have contact 
numbers from the office the Employer 
8. Designation Assistants, I’m Rano 
Koordom and Mathew Koordom.  
 
The company never applied for TERS. 
We still worked during lockdown and 
received normal wages, however, we 
never got from TERS funding but they 
said we work for government.  

I informed Mr Koordom 
that the employer may 
only claim TERS funding if 
employees did not work 
due to the lockdown or 
had to work reduced 
hours and could not get 
paid normal wages and 
salary. 

Employer may only claim 
TERS funding if 
employees did not work 
due to the lockdown or 
had to work reduced 
hours and could not get 
paid normal wages and 
salary. 
 
UIF WC to inform the 
client of the process and 
give feedback before the 
13th August 2021. 
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 Client contacted 
06.08.2021. 
Unfortunately, Mr Rano 
Koordom passed on and 
the mother promised to 
deliver the massage to his 
brother Mr Mathew 
Koordom.  
 

1
6 

Employ
ee 16 

067 694 
8021 

I just wanted to know what's 
happening with our TERS because our 
bosses don't fill us in and we are still 
waiting from October last year 
already.  
 
We work at Employer 9 and is this 
TERS claim I don't know the reference 
and what date the claim was made. 
Our company falls under wimpy 
Howard centre.  
 
ID: 8706190261085 
 

Please contact the 
individual directly.  
 

The only applications we 
received was 27 March to 
30 June 2020 and the 
three of them have been 
paid 
 
No other applications 
were submitted.  
 
Client contacted 
06.08.2021 and notified.  

1
7 

Employ
ee 17 

079 975 
8266 

I just know something... Last year I 
received a COVID TERS fund but I only 
got it for March last year and so I just 
saw last month when I was 
searching... That I did receive another 
money for October last year which I 
had never received from my 
employers... And what confused me is 
that all the other workers did receive 
all their money that the where 
supposed to get… But besides me and 
the other three employees.  
 

Theresa was asked to 
provide her full name, ID 
number, name of 
employer, and claim 
reference number if she 
had it, but she never 
responded.  

Client contacted 
06.08.2021 and again 
09.08.2021  
more then once to no 
avail. SMS sent to client 
06.08.2021. 

1
8 

Employ
ee 18 

073 566 
3277 

I'm working at a private liquor store in 
Caledon in the Overberg so I started 
here last year March, I just wanted to 
know can I apply for the TERS benefits 
cause my employees never applied for 
me. As you know most of the year we 
were closed or working reduced hours 
so I asked them to fill in my forms so 
they did and I mailed my forms but no 
response, so I can't apply for myself 
only your employer. I have (asked my 
employer for an update on the status 
of the application) but my status still 
says no employee found.  
 
Company Name: Employer 10 
ID: 9003250146086 
 

Ms Kockson attached 
pictures of her claim, 
which will be forwarded 
to the UIF.  
 
Please contact the 
individual directly.  
 

Employer did not apply 
Ters for the client 
 
UIF WC to call the client 
to request ID so that the 
status of her claims can 
be checked. 
 
Client contacted 
06.08.2021 and again 
08.08.2021 more then 
once to no avail.  SMS 
sent to client 08.08.2021. 

1
9 

Employ
ee 19 

072 737 
5148 

Since the lockdown started, we had to 
work in our hours, which I myself 
worked 376 hours... for some reason, 
it was a government decision, and we 
did not get any days off either. There 
was an application for TERS money 
but we never received TERS pay out. 
The employer applied for the TERS… 
we are four employees, where two 

Ms Appollis was asked if 
her employer had applied 
for TERS funding again 
once the work hours were 
reduced, again. She said 
that the employer said 
that they did not apply. 
 

The only application we 
have is from 27 March to 
30 April 2020 and has 
been paid. 
 
No further application 
received from employer. 
Client contacted 
06.08.2021 and again 
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received money but others did not.  I 
think the application was made in 
March.  
 
Company Name: Employer 11 
ID:  8901310233086 
 
I do not have the reference number 
for the claim.  
 
Then with the second lockdown, 
liquor stores were only open Monday 
to Thursday, and we did not receive 
our full 45 hour wages. We received 
less for working 34 hours a week. And 
now liquor stores are only open again 
from Monday to Thursday, and they 
have started reducing the pay again.  
 
The employer has not applied for 
TERS again.  
 

Please contact the 
individual directly.  
 

08.08.2021 more then 
once to no avail. SMS sent 
to client 08.08.2021. 

2
0 

Employ
ee 20 

061 612 
9279 

I have a discrepancy from last year of 
July/Aug, still waiting on payment. 
 
The Company applied online for all 
employees as a whole so I don’t have 
that info (on claim reference number). 
Only that my online application shows 
application not processed yet for 9 
months now the discrepancy was for 
the month of July/Aug 2020. 
 
ID: 8407255207085  
Company name: Employer 12 

Please contact the 
individual directly.  
 

Application were made 
from 01 April to 22 August 
2020 and they have all 
been paid 
 
 
Client contacted 
06.08.2021 and the phone 
number provided its 
incorrect.  
 
(Checked – number 
provided on document is 
the same as number 
supplied via WhatsApp) 

2
1 

Employ
ee 21 

073 544 
3596 

I applied for my UIF in Oct 2020. 
According to the Labour Dept, can’t 
they pay me out my UIF money 
because I finished work on the 27 July 
2020. But TERS pay me out till the 15 
August 2020. Now because of that I 
can’t get paid. I’m currently 
unemployed and am a single mother 
because I got retrench. As I am not 
earning a salary and could not even 
apply for this R350 grant I had to 
struggle to put food on the table for 
me and my kids. I had to borrow 
money just to make ends meet. I hope 
that u can help me with my 
application because I don’t know 
what to do anymore. At the labour 
dept they keep on telling me that my 
application is with the assessors for 
almost 9 months now. I have to go 
stand in the queue at 4 in the morning 
every time just to be turned away. 
Please help.  
 
ID 6508160176083 
Place of Application: Ceres 

Please contact the 
individual directly.  
 

Client has been paid 
Unemployment benefits 
in full 
 
Ters paid until date of 
termination 
 
 
Client contacted and 
notified on 06.08.2021 
Unemployment benefits 
claim paid in full 
08.07.2021. 
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Case reference no: 30005261466 
 

2
2 

Employ
ee 22  
(Submitt
ed via 
email 
and 
survey. 
Survey 
input 
was 
submitt
ed 
twice) 

073 739 
2861/06
3 363 
5051 
and  
mpumi
mfilifili
@gmail.
com 

I have TERS problem for Oct - Dec 
2020 and Jan - March 2020, it says not 
processed yet it’s been four month 
now. I call labour, they say I must 
open a case they did labour e-mail me 
after a week an e-mail says there's an 
internal error on their side technicians 
are busy fixing it. What I would like to 
know how long must I wait it’s been 
months already. 
 
My co-workers got all the payments 
but I didn't, very sad. I'm an employee 
(in) hospitality. 
 
ID: 8506161023088 
Company Name:  Employer 13 

I informed Ms Mfilifili that 
I would ask the UIF to 
contact her directly.  

Both periods have the 
error message below 
 
Employee do not qualify 
for TERS payments. No 
contribution received by 
SARS. 
The message is displayed 
on the declined claims on 
the portal accessible to 
the employer 
Client contacted and 
notified 06.08.2021 client 
informed us that she will 
inform her employer. 
Matter referred to IES 
10.08.2021 . 

2
3 

Employ
ee 23 

082 589 
4911 

I would like to do follow up regarding 
uif- ters for period of the 16.10.20 -
31.12.20 as my company keep on 
telling us they did applied already for 
us. 
 
ID: 770421533108 
Company Name: Employer 14 
Company applied on 11 March 2021 
for period 16 October to 31 December 
2020.  
 

Please contact Mr Sijaji 
directly.  

ID number provided is 
invalid 
 
Client was contacted and 
notified 06.08.2021 client 
only received payment for 
July and August and the 
employer states that the 
money was paid back to 
the fund the matter was 
referred to risk 
10.08.2021.  

2
4 

Employ
ee 24 

084 605 
3654 

I wondering if you can check for me if 
Employer 14 got paid the uif ters for 
October to December 2020?  We 
were working short hours as we were 
operating on weekends and public 
holidays. So, we were paid less than 
usual.   
 
ID: 7407125580084 
Company Name:  Employer 14 
Does not have claim reference 
number.  
 

Please contact Mr Twasile 
directly.  

Yes payment for Oct to 
Dec has been paid on the 
07 July 2021.  
Information Accessible on 
the Ters portal through 
the employer or the client 
can check using the ID 
Number 
Client contacted 
06.08.2021 and client 
states that she only 
received payment of 
R1500 in the month of July 
and never received any 
other payment matter 
was referred to risk 
10.08.2021. 
 

2
5 

Employ
ee 25 

064 381 
1586 

Was wondering if can you help me 
check for me if there's any changes on 
my uif ters payment for Oct to Dec 
2020 or if Employer 14 got paid? 
We've been working short hours and 
time. 
 
ID:  9703265798082 
Company Name:  Employer 14 
 

Please contact Ms 
Mdakana directly. 

 

Payment not made due to 
the error message below 
 
Employee do not qualify 
for TERS payments. No 
declaration as contributor 
is made to the UIF after 
Feb 2019. The message is 
appearing on the declined 
claims which accessible to 
the employer who applied 
on behalf of the 
employee. 
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 Client contacted 
06.08.2021 and the 
number provided does not 
go through. Matter 
referred to IES 
10.06.2021.  

2
6 

Employ
ee 26 

063 244 
6511 

May you please check if my Company 
applied for UIF TERS, the October to 
December period? My Company 
name is Employer 14.  
 
ID:  8909191325087 
Company Name: Employer 14 
 

Please contact the 
individual directly.  
 

Application made and 
paid on the 07/07/2021. 
 
Client contacted 
06.08.2021 and she states 
that she only received a 
payment of R1600 other 
payments the client never 
received the matter was 
referred to risk 
management 10.08.2021.  

2
7 

Employ
ee 27 

081 077 
8501 

My name is Employee 27 wondering if 
you can check if for me if I got paid 
the UIF TERS for October to December 
2020.  
 
ID:  84318581608 
Company Name:  Employer 14 
 

Please contact the 
individual directly 

Invalid ID/Passport 
 
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee  
 Client contacted 
06.08.2021 and again 
09.08.2021 to no avail. 
SMS sent to client 
09.08.2021. 

2
8 

Employ
ee 28 

083 481 
0956 

Employer 14... yes they did apply for 
us and we never get the money from 
October till and it shows on Portal 
that they did apply and they also 
confirmed that.  
 
ID:  9106050778089 
Company Name: Employer 14 
 

Please contact the 
individual directly. 

Application made and 
paid on the 07/07/2021  
 
Client was contacted and 
notified 06.08.2021 and 
she states that she only 
received a payment of 
R500 and never received 
other payments the 
matter was referred to 
risk management 
10.08.2021. 

2
9 

Employ
ee 29 

078 692 
0492 

I would like to know if you could help 
me and check out if the company did 
apply for me for the uif ters. I would 
like to check the claim for October to 
December last year and this year also.  
 
ID:  8409120864082 
Company Name: Employer 14 
 
 

Please contact the 
individual directly. 

Payment not made due to 
the error message below 
 
Employee do not qualify 
for TERS payments. No 
declaration as contributor 
is made to the UIF after 
Feb 2019.  
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee 
Client was contacted and 
notified 06.08.2021 the 
employer only made 
declarations 22.07.2021. 
Matter referred to IES 
10.08.2021. 

3
0 

Employ
ee 30 

067 011 
8484 

I'm working for Employer 14. I don’t 
know if you could help me about the 
TERS money that we struggle to get 

Please contact the 
individual directly. 

Application made and 
paid on the 07/07/2021.  
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from October to December 2020. My 
payment status does not change, 
saying same thing for months. I need 
help.  
 
ID: 8306010362088 
Company Name: Employer 14 

Client contacted and 
notified 06.08.2021 and 
the client states that she 
never received any TERS 
payments the matter 
referred to risk 
management 10.08.2021. 

 

 

3
1 

Employ
ee 31 

083 482 
6879 

I would like to know if my company 
did apply for UIF TERS under my name 
since October last year.  
 
ID:  9011130696089 
Company Name: Employer 14 
 

Please contact the 
individual directly. 

Application made and 
paid on the 07/07/2021   
Client contacted and 
notified 06.08.2021 and 
the client states that she 
never received any TERS 
payments matter referred 
to risk management 
10.08.2021. 

3
2 

Employ
ee 32 

071 530 
3667 

I would like to know if my company 
did apply for me for UIF Ters, thanks 
u... If u could help me please to check 
for October and December 2020.  
 
ID: 8801291093089 
Company Name: Employer 14 
 

Please contact the 
individual directly. 

Application made and 
paid on the 07/07/2021   
Client contacted and 
notified 06.08.2021 and 
the client states that she 
never received any TERS 
payments matter referred 
to risk management 
10.08.2021. 

3
3 

Employ
ee 33 

078 721 
4455 

I wanted to check if you can help 
about UIF TERS to check if my 
company apply for me for Oct to Dec 
2020 and July.  
 
ID: 8108091164080 
Company Name:  Employer 14 
 

Please contact the 
individual directly. 

Application made and 
paid on the 07/07/2021   
Client contacted and 
notified 06.08.2021 and 
the client states that she 
never received any TERS 
payments matter referred 
to risk management 
10.08.2021. 

3
4 

Employ
ee 34 

068 164 
1242 

I would like you guys to please check 
for me what is the matter regarding 
our Oct-Dec payment because we 
have been waiting for too long… I'm 
working under Employer 14. Thank 
you.  
 
ID: 9505220658081 
Company Name:  Employer 14 
 

Please contact the 
individual directly. 

Payment not made due to 
the error message below 
 
Employee do not qualify 
for TERS payments. No 
declaration as contributor 
is made to the UIF after 
Feb 2019.  The message is 
appearing on the declined 
claims which accessible to 
the employer who applied 
on behalf of the 
employee 
Client contacted and 
notified 06.08.2021 
declarations were only 
updated 22.07.2021 
matter referred to IES 
10.08.2021. 

3
5 

Employ
ee 35 

084 543 
9860 

Can you guys assist me please with 
UIF?? I’m having problems with my 
UIF TERS, the company said they did 
apply for me but I haven't got any 
funds since last year July so I don’t 

Please contact the 
individual directly. 

16 Aug to 15 Oct 2020 not 
paid. Claims will be re 
processed.  
16 Oct to 31 Dec 2020 paid 
on the 07/07/2021 
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know what to do anymore, so I was 
wondering if you can assist me? 
 
ID: 9104230079080 
Company Name:  Employer 14 
 

Client was contacted and 
notified 06.08.2021 in 
relation to the above. She 
did confirm all payments 
that she received.  

3
6 

Employ
ee 36 

068 111 
9888 

I wondering if you can check for me if 
Employer 14 got paid the UIF TERS? 
 
Please check for October to December 
2020.  
 
ID: 9602130017084 
Company Name: Employer 14 
 

Please contact the 
individual directly. 

Payment not made due to 
the error message below 
 
Employee do not qualify 
for TERS payments. No 
declaration as contributor 
is made to the UIF after 
Feb 2019.  The message is 
appearing on the declined 
claims which accessible to 
the employer who applied 
on behalf of the employee 
 
Client contacted 
06.08.2021 phone went 
straight to voicemail and 
again 08.08.2021. SMS 
sent to client 09.08.2021 
matter referred to IES 
10.08.2021. 

3
7 

Employ
ee 37 

063 244 
6511 

May you please check if my Company 
applied for UIF TERS, the October to 
December period? My Company 
name is Employer 14.  
 
ID:  
Company Name:  Employer 14 
  

Please contact the 
individual directly. 

No ID number provided - 
8909191325087  
 
 
Query sent to risk 
management 10.08.2021 
a payment of R8860.39 
from Oct - Dec was not 
received by client but 
paid into the companies 
bank account.  

3
8 

Employ
ee 38 

081 860 
0210 

I'm working at Employer 14 since 
2019 but the company give us a letter 
for 6 months at home but we don't 
get any income like UIF TERS. Can 
anyone help me? From February this 
year I didn't get anything like UIF 
TERS. My company told us my stay at 
home till July, we still at home, we still 
don't get anything. They say they are 
waiting on feedback from Head 
Office.  
 
ID: 8412055780083 
Company Name:  Employer 14 
 

 Client has been paid from 
27 March to 15 Oct 2020. 
 
16 Oct to 31 Dec 2020 
Payment not made due to 
the error message below 
 
Employee do not qualify 
for TERS payments. No 
declaration as contributor 
is made to the UIF after 
Feb 2019.  
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee 
Client contacted 
08.08.2021 and notified. 
Matter referred to IES 
10.08.2021. 

3
9 

Employ
ee 39 

067 941 
9330 

I work for Employer 14. I was laid off 
in February and l applied for normal 
UIF, up until now l didn't get anything. 
The other thing is the company 
applied for Oct/December TERS but 

Please contact the 
individual directly. 

Employer to declare 
foreign nationals on 
www.ufiling.co.za 
 

http://www.ufiling.co.za/
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we didn't get anything yet. I just want 
to confirm if the company got paid. I 
work at Western Cape, canal walk. If 
you ask the HR they will block you. 
Even the managers also block us. We 
are dying of hunger. 
 
Passport number: DN 405903 
Company Name: Employer 14 
 

Payment from 01 July to 
31 Dec 2020 not made 
due to non -  declaration / 
verification. 
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee 
Client contacted and 
notified 08.08.2021 and 
notified. Matter referred 
to IES 10.08.2021. 

4
0 

Employ
ee 40 

074 504 
8492 

My name is Roy Matanhire working 
for Employer 14 in Cape Town. I want 
to know if the company applied UIF 
Ters for me because I last worked in 
February this year and the company 
said we are on six months lay off so I 
only get R2 400 in May till now am 
just waiting.  
 
ID:  EN256352 
Company Name: Employer 14 
 

Please contact the 
individual directly. 

Only 16 Oct to 31 Dec 
2020 not paid due non 
declaration/verification 
on www.ufiling.co.za. 
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee 
 
Client contacted and 
notified 08.08.2021. 
Matter referred to IES 
10.08.2021. 
 

4
1 

Employ
ee 41 

076 629 
1257 

I would like to check on my Ters 
status.  I want to check October last 
year up to till March this year, my 
company name is Employer 15... they 
keep on saying they still waiting for a 
code. Last time we check with them 
they said I must give them at least 3 
weeks. 
 
ID: 7809280559086 
Company Name: Karibu Restaurant 
 

Please contact the 
individual directly. 

16 Oct 2020 to 31 March 
2021 not yet paid 
 
Claim to be re cycled. 
 
Client contacted and 
notified 06.08.2021 in 
relation to the below.  

4
2 

Employ
ee 42 

060 678 
9257(W
hatsApp
)/067 41
9 2476 
(cell) 

I work for a big retail company and I'm 
the only one within my department 
who didn't receive any TERS funds... 
colleagues got 4-5 payments.  
 
ID: 7710105166083 
Company Name: Employer 16 
 

Please contact the 
individual directly. 

27 March to 31 May 2020 
paid 
 
01 June to 15 Sept 2020 
not paid due to the error 
message below: 
 
Salary received during 
shutdown period is more 
or equal to the Normal 
Salary. 
The message is appearing 
on the declined claims 
which accessible to the 
employer who applied on 
behalf of the employee 
 
Client contacted 
06.08.2021 and again 
08.08.2021 to no avail. 
SMS sent to client 
08.08.2021. 
 

http://www.ufiling.co.za/
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The following comments were received via Email: 
 

4
3 

Employ
ee 43 

066 549 
0294 

I was wondering if u can assist me 
regarding TERS. I haven’t received any 
TERS money since June month 2020... 
It just shows no employee found all 
the time.  
 
ID: 0007210319088 
Company Name:  Employer 17 
Do not have claim reference number 
 

Please contact the 
individual directly. 

Cannot pick any claim on 
the system 
 
2516454/5 did submit 
application for other 
employees.  
The employer knows that 
they apply for all 
employees that were 
affected by the lockdown.   
UIF WC to inform the 
employee to ask why the 
employer did not apply for 
him. 
 
Client contacted 
08.08.2021 and notified 
she stated that she will 
communicate with her 
employer.  

4
4 

Employ
ee 44 

060 829 
1440 

I'm from Worcester in the Western 
Cape. I just wanted to know if there 
might be someone who can help me 
with some questions please. It's in 
connection with the COVID-19- Ters - 
funding. I am 45, male and 
unemployed. 
I was a temporary seasonal worker 
working for Employer 18. I work 
through them for Employer 19.  
What is the exact total we had to get 
in the wine industry? 
And up to what period could we 
receive the COVID-19 funds. Capacity 
is responsible for providing for us. Our 
work usually receives a deduction and 
this is now before the COVID-19 
pandemic. I wanted to know if they 
were entitled to deduct the money 
while I read on the internet and news 
that the employers had nothing to do 
with the money given by our 
government to help us especially 
when we were retired and 
unemployed on that stage. 
I do not understand it and just wanted 
to know, is there anyone who one can 
contact in respect of the problem. 
 

I explained that the TERS 
payment was dependent 
on the salary and that the 
TERS funding was 
dependent on whether 
the employer applied and 
whether workers were 
only paid partial salary or 
no salary at all due to the 
lockdown/COVID. Mr 
Mouton was given the call 
centre number for 
enquiries. Please contact 
Mr Mouton directly to 
answer his questions.  

The reason for different 
benefit amount is: 
Payment fluctuates based 
on the average salary and 
leave income declared by 
the employer.  The 
message is appearing on 
the declined claims which 
accessible to the employer 
who applied on behalf of 
the employee 
UIF WC to contact the 
client on how to fix the 
average salary and leave 
income. 
 
Client contacted 
06.08.2021 and again 
08.08.2021 to no avail. 
SMS sent to client 
08.08.2021. 

S
u
b 
n
o. 

 
NAME 

CONTACT 
NUMBER 

 
SUBMISSION 

 
COMMENT FROM UIF 

4
5 

Employee 
45 

023 414 
8020 
angiloj@be
aufortwest
mun.co.za 

 Are you an employer or employee based in 

the Western Cape? Yes 

The UIF to contact client and 
obtain UIF reference number.  
 
06.08.2021 the contact number 
provided does not exist an email 
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 Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. Yes, the Services SETA 

Internship Programme students and all 

temporary cashiers of the Municipality 

applied for these benefits because of their 

wages/salaries that was calculated based on 

the hours and days they spend at work.  

 How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) The municipality submitted 

once during this period for two programmes.  

 Have you experienced any challenges when 

applying for the COVID-19 TERS funding or 

with the payout of approved funds? If you 

have, please elaborate. No. 

 If your COVID-19 TERS claim has not been 

settled, please provide us with your name, 

ID number, where you applied, date of the 

application and the reference number for 

the claim. Not Applicable.  

 How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? (The average number of working days 

for payment is five days according to the 

UIF.) Settled.  

 If a COVID-19 TERS payout was received, 

how many employees received their 

payouts? 30 SETA and 9 Financial Cashiers 

applied and received the pay-outs during 

this period.  

 Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? Yes.  

 Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? Yes.  

 How did you become aware of the COVID-19 

TERS funding? Through the Department of 

Labour.  

forwarded to employer 
09.08.2021.  
 



 

45 
 

4
6 

Employee 
46 

084 752 
4333 
021 447 
9155 
zagconsult
ants@gmai
l.com 

 Are you an employer or employee based in 

the Western Cape? Yes 

 Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. Yes, for two employees.  

 How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) April May June July August 

 Have you experienced any challenges when 

applying for the COVID-19 TERS funding or 

with the payout of approved funds? If you 

have, please elaborate. Apart from delays at 

the start we were not able to claim all the 

months the scheme lasted - not sure why 

 If your COVID-19 TERS claim has not been 

settled, please provide us with your name, 

ID number, where you applied, date of the 

application and the reference number for 

the claim. Don't have info to hand but can 

supply 

 How did you become aware of the COVID-19 

TERS funding? Radio 

(Documents attached) These are the last docs 

submitted [attached] in September 2020 - since 

then no further payments. We applied online and 

the ID numbers are G Falken 5212305746089 and 

Z Frosler 5903130209083. I don't recall the ref 

number. The last claim was submitted online via 

the TERS website, late November or early 

December 2020.  

5903130209083 and 
5212305746089 was paid from 27 
March to 15 Sept 2020, that is the 
only application received.  
The UIF attends the submitted 
applications, it is the employees 
responsibility to check why the 
employer didn’t apply for other 
months and the employer must 
contact UIF.  
UIF WC to call the employee and 
give feedback before 13 Aug 2021 
Client contacted 06.08.2021 to no 
avail and again 09.08.2021. SMS 
sent to client 09.08.2021. 
 

4
7 

Employer 
20 

david.gem
pies@kaap
agri.co.za 
071 680 
4660 
021 860 
3750 

After numerous follow up requests (to the UIF), 
we have not had the courtesy of a reply.  
 
The Employer 20 group specialises in retail and 
trade in agricultural, fuel and related retail 
markets in Southern Africa. With its strategic 
footprint, infrastructure, facilities and client 
network, Employer 20 follows a differentiated 
market approach. In support of the core retail 
business, Employer 20 also offers, grain handling 
and agency services. Notwithstanding this, as a 
direct consequence of the various lockdown 
levels experienced to date, Employer 20 and 
some of its operating divisions and respective 
employees have been negatively affected.  
This pending fraudulent matter within the 
department (TERS) which we were informed by a 
TERS official, was the reason which has prohibited 

Client to be contacted 
telephonically since no ID/UIF 
reference number provided.  
UIF WC to contact the client and 
give feedback before 13 Aug 2021 
 
UIF Ref no: 01445203 Client 
contacted and he also gave us an 
ID number of one of his employees 
7905105073087 client states that 
their company can’t apply for TERS 
reason being that there is a 
company that applied for TERS 
using their companies reference 
number matter was referred to 
risk management 10.08.2021. 
 

mailto:david.gempies@kaapagri.co.za
mailto:david.gempies@kaapagri.co.za
mailto:david.gempies@kaapagri.co.za
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Employer 20 from registering on the TERS 
National Disaster Application System, as well as 
timeously submitting all required company, 
employee and payroll information to allow for a 
successful claim submission. Many of Employer 
20’s employees were unable to work due to the 
various regulatory restrictions imposed by the 
Government to limit the spread of the Covid-19 
virus.  
 
We as a company wish to protect as much as 
possible, the most vulnerable, and want to do as 
much as we can to safeguard our employees, 
enabling them to look after themselves and their 
families. Their livelihoods are a priority and also 
important for the long-term sustainability of our 
business. We are extremely concerned about the 
negative impact your delay in assisting us has had 
on our employees, as they have to date not 
received the required benefits due to them, and 
on which they are financially dependent on 
during the tough economic conditions currently 
experienced.  
 
In light of the above, we kindly request your 
urgent intervention and assistance in this matter. 
 

4
8 

Employer 
21 

tes@crysta
levents.co.
za 

This submission listed a number of issues related 
to changing of bank account. The business has 
not been able to claim TERS for a number of 
months and is in danger of closing its doors. 
Employer 21 has not received a response from 
UIF TERS yet. The Application status showed 
“Employees not found” on 23 May, and Employer 
21 was also unable to make amendments on the 
system. Employer 21 contacted the call centre as 
well and was advised that that the applications 
were in the system but that she needed to wait 
for TERS to update their system.  
 
[Documents, including emails to the UIF were 
attached describing all the steps taken in the 
process] 
 

Client to be contacted 
telephonically since no ID/UIF 
reference number provided.  
UIF WC to contact the client and 
give feedback before 13 Aug 2021 
An email was sent to the client 
06.08.2021 as there is no contact 
number our office is currently 
awaiting feedback.  
 

4
9 

Employer 
22 

ian@cresco
tours.co.za 
082 493 
0042 

Employer 22 applied for TERS and had difficulty 
claiming as his claims would say “Application not 
processed yet” for quite some time. He had made 
contact with the UIF regarding this matter but 
there still seemed to be issues with the 
processing and payments. The application for the 
October to December payment still reflected as 
“Application not processed yet” on 15 June 2021. 
He needed more information about what was 
outstanding for his claim for period 7 as well as 
period 8.  
 
 

Client to be contacted 
telephonically since no ID/UIF 
reference number provided.  
UIF WC to contact the client and 
give feedback before 13 Aug 2021 
 
Client contacted 06.08.2021 and 
again 09.08.2021 to no avail. An 
email was sent to the client 
09.08.2021 currently awaiting 
feedback.  
 
 

5
0 

Employer 
23 

selwyn@th
etradingco.
co.za 

TERS Application was submitted for employee, 
but status said that the applicant was not verified 
by uFiling and (SARS or Home Affairs).  
 
[Application with Application Status and ID 
attached].  

Client to be contacted 
telephonically since no ID/UIF 
reference number provided.  
UIF WC to contact the client and 
give feedback before 13 Aug 2021 

mailto:tes@crystalevents.co.za
mailto:tes@crystalevents.co.za
mailto:tes@crystalevents.co.za
mailto:ian@crescotours.co.za
mailto:ian@crescotours.co.za
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  An email was sent to the client 
06.08.2021 as there is no contact 
number our office is currently 
awaiting feedback.  

5
1 

Employee 
47 
(Received 
via Survey 
and Email) 

084221107
7 
lizeljonker2
2@gmail.c
om 

My name is Lizel Jonker and I'm an employee 

based in the Western Cape. My previous 

employer, Employer 24, claimed COVID-19 TERS 

on my behalf for the period of 16th October 2020 

- 31st December 2020.  

TERS paid an amount of R 17,038.00 to Employer 

24 on the 13th of April 2021, however they refuse 

to pay me. They have also NOT returned the TERS 

amount to The Department, they still have the 

money and this is FRAUD. 

I have sent numerous emails to the addresses 

below and I have been trying to report this 

matter Since April 2021. 

 Covid19TersSupport@labour.gov.za 

 kedibone@thehotline.co.za 

 uif@thehotline.co.za 

 fraud@labour.gov.za 

 office@thehotline.co.za 

I want to report my company and I want you to 

investigate the matter, but nobody from the UIF, 

or TERS Department has contacted me. Please 

advise on a way forward and what is needed from 

me. 

ID: 7608200023086 

[Has included proof of payment (screenshot), 

which indicates payment was processed by UIF.] 

Ms Jonker also sent this email to 
Ms Noulene Plaatjies from the 
Department of Labour who 
forwarded it to Mr Desmond 
Brown and Cwayita Mvunge, also 
from the Department of Labourfor 
their attention. Mr Mawele Ntamo 
and Mr David Esau were cc’d.  
 
Please contact the individual 
directly.  
 
7608200023086 was paid from 01 
April to 31 Dec 2020 
 
Matter to be referred to Risk 
management if money was never 
paid to the employee.  
 
Client contacted 06.08.2021 and 
notified. Client currently has an 
ordinary benefit claim that has a 
pending, pending removed 
06.08.2021 payment will be 
processed 10.08.2021.  

5
2 

Employer 
25 

mechelecla
sson@gmai
l.com 

Employer 25 has been trying to claim since April 
2021 on the Non Sector Over 60 at TERS; 
however, they have had continuous struggles 
with systems that are down and portholes that 
are non-functional.  
 
They started the claim process on 23 April 2021 
and have been struggling to load an employee 
with co-morbidities that has applied for TERS. 
They have had the company registered with the 
Department of Health but could get him loaded 
on the TERS system as it is always down.  
 
He has tried to contact Commissioner Bronkhorst 
and other UIF officials but has not had any 
response to emails. He he has tried calling the 

Employer to register with NOH and 
submit application on behalf of the 
employees 
 
Client contacted and notified there 
is no application submitted on 
behalf of the client, client is 
currently waiting for the 
department of health.  ID 
630525521081 

mailto:Covid19TersSupport@labour.gov.za
mailto:ibone@thehotline.co.za
mailto:uif@thehotline.co.za
mailto:fraud@labour.gov.za
mailto:office@thehotline.co.za
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contact centre in Pretoria but the phones are just 
ringing.  
 
The situation was still not resolved at 17 June 
2021 and Mr Classon has not heard back from the 
UIF. A case was lodged with the Department (C-
2021-0607-002717) but nothing has been done.  
 

5
3 

Employer 
26 

miconeser
@gmail.co
m 

It is now exactly 3 months ago that I (made 

contact) for the first time (14 March 2021), and in 

the meantime our plight has been forwarded to a 

few people, including Marsha Bronkhorst, Eunice 

Mazibuko and Gladstone Mathabathe. The 

documentation which my boss Dirk Lutterbeck 

had to appeal with, was apparently submitted in 

January already. I have informed Mr Mathabathe 

of it, but no answer from anybody. The 

employees of Employer 26 received their final 

assistance from TERS in October 2020, and the 

final 6 months' funding was never received, 

although we are entitled to it.   

Now everything has gone quiet, and I do not 

know who to contact to enquire about what is 

going on. I am very sure that all these people cc'd 

into this email are receiving their salaries, while 

many of us received our last salaries in March 

2020. Employer 26 is only opening fully in 

September this year, which means 18 months of 

no income for us!  

I beseech you to see if there is anything anyone in 

the Dept. of Labour can do to help. This situation 

we are in is causing such tremendous heart ache 

and hardship. 

 

An email was sent to the client 
06.08.2021 and client replied back 
with the phone number 073 084 
0455 and ID number 
6511145072088 currently there is 
no application on the system and 
client was notified.  
  
 
 

5
4 

Employer 
27 

082 494 
5475 
lesley@ceb
isaconferen
ces.co.za 

As a company (Employer 27) we followed the 

necessary and processed an appeal of the TERS 

Codes and received a notice of success of appeal. 

We then submitted the necessary information on 

5 May 2021.  To date we have not received any 

feedback and the system just says both 

applications for both periods have not been 

processed yet.  I wonder if I could ask for your 

intervention as every time we call the call centre 

they simply suggest we continue to wait.  But on 

the 30 June 2021 we would have not received any 

income for 6 months? 

 Submission of appeal - 6 April 2021 

 Notice of success of appeal – 5 May 

2021 

 Application submitted for period 16 Oct 

– 31 Dec - 5 May 

 Application submitted for period 1 Jan – 

31 Mar - 5 May 

Client was contacted and notified 
06.08.2021. Payments received 
from [22/04/2020 – 12/12/2020] 
were paid into the companies 
bank account standard bank 
account, account number  - 
270440828 
 
No declarations were made after 
19 February 2021 matter referred 
to IES 10.06.2021. 
 
ID: 6602070082083 
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 Application still not processed for 

period 16 Oct – 31 Dec – 22 June 

2021Application still not processed for 

period 1 Jan – 31 Mar – 22 June 2021 

5
5 

Employer 
28 

064 880 
0117 
021 936 
3448  
TBROWN@
THY.COM 

Our company’s (Employer 28) TERS applications 

were made by our accountants for, I’m told, all 

the periods since TERS was opened until current. 

There were some months last year that we were 

receiving full salary while the SA borders were 

closed & we were operating repatriation flights. 

But we returned to reduced salary when the 

borders opened early October 2020. 

Our accountants are Turkish, so I think it’s 

important to note that there may be language 

challenges as well as understanding the SA 

procedures with regards to TERS claims. 

I’m told that they’ve made some progress, but I 

can’t find anything on the TERS site. 

These are my details; 

 Trevor Matthew Brown 

 ID number: 650126 5124 082 

 Turkish Airlines Inc. in Turkey  

 Company registration number is 

2007/025169/10 

 UIF reference number 1852473/8 

 
If you could assist me with an update regarding 
my claim, I would appreciate it so much.  

  
6501265124082 paid from 01 April 
to 31 May 2020 
 
Other periods there was no claim.  
Failed bank verification, UIF WC to 
contact the client and give 
feedback before 13 Aug 2021 
 
Client contacted 06.08.2021 and 
notified how ever client did not 
receive  payments from 
01.04.2020 – 31.05.2020 matter 
referred to risk management 
10.08.2021. 
 
16 Oct to 31 Dec 2020 not yet paid.  
 
The December payment was paid 
into a foreign bank account with 
account number  - 00188670901. 

5
6 

Employer 
29 

ndf1mbiko
@gmail.co
m 

I'm writing to you in response to a community 
article, about Employer/Employee relief scheme. 
Employer 29 have members who supply meat to 
meat vendors as their core business. 
 
These members want to know if they are eligible 
to qualify for this scheme, since they have also 
been impacted negatively by the COVID 19 
pandemic in 2020.  Startup capital have been 
depleted they are left with nothing. 
 
 
 

Mr Mbiko was advised that the 
TERS fund is a special UIF benefit 
to pay employees that are not 
being paid or are being paid less as 
a result of COVID-19. Employers 
may apply for TERS on behalf of 
their employees, which they must 
give the money to once it is 
received. 
 
If the businesses within the NTP 
are UIF-contributing businesses 
facing distress and are unable to 
pay their employees as a result of 
the lockdown, then those 
employees may benefit from the 
TERS fund. 
 
The UIF’s pamphlet on the TERS 
benefit was forwarded to Mr 
Mbiko.  
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An email was sent to the client 
06.08.2021 to provide contact 
details our office is currently 
awaiting feedback.  
 

5
7 

Employer 
30 

021 557 
6020 
072 148 
4383 
nadine.Pett
igrew@jos
hgen.org.za 
(Prefers 
email 
communica
-tion) 

Employer: Joshua Generation Church (UIF 
Number: 0611714/1) 
 
I have claimed for 2 companies, but when the 
CIPC requirement started, I waited for 2 
submissions to pay out. Submitted 17 July 2020 
and 26 August 2020, the 2 submissions were 
approved, but not paid out due to not being a 
CIPC company, but a non-profit (church). I am still 
waiting. Please find attached 3 separate email 
strains where this was queried. 
 
It is a good (payment) turnaround time especially 
later, but once the CIPC requirement came in… 
problems! 
 
CASE ID: C-20210609-001304 
 
[Documents attached: UIF/TERS Dispute Letter, ID 
copies, Applications, Bank Confirmation letter] 

 
Payment not made because it 
failed bank verification, employer 
to email us bank confirmation so a 
manual bank verification can be 
done.  UIF WC to contact the client 
and give feedback before 13 Aug 
2021 
 
Both contact details provided does 
not go through an email was sent 
to the client 08.08.2021 with 
feedback and also asking the client 
to provide correct contact details.  

5
8 

Employer 
31 

083 273 
6778 
021 448 
7939 
david@buf
fet-
world.com 

Employer 31 Sector Appeal and the relevant 

documents that were submitted to the UIF now 3 

times already. 

You will recall that there was a time that UIF shut 

down everything and we then had to resubmit all 

Appeals again here at the end May. 

The process is unbelievably slow since you first 

have to phone the Call Centre and then indicate 

that you would like to lodge an appeal. 

Then you wait for an email to request you to 

submit the documents. 

Then you submit the documents and then…YOU 

HAVE TO WAIT. 

We follow up twice every week to ask for 

progress. 

You are just told that they can see all the 

documents have been received and they will re-

escalate ….and you wait until you follow up and 

get the same information week after week. 

Now in Employer 31’s case the Appeal gets 

dismissed and they say they will send you a letter 

with the reasons but that also never comes. 

[Documents attached: Supplier invoices, TERS 

appeal, eFiling SIC code, Letter of Authority, Bank 

Detail confirmation] 

Mr Woolfson was also in contact 
with Commissioner Bronkhorst’s 
office, which acknowledged his 
email on 8 July 2021.  Please 
contact the individual directly.  
 
Client was contacted and notified 
06.08.2021 because of the nature 
of the business client does not 
qualify for TERS for that period the 
company falls under agriculture 
the employer further stated that 
they are a supplier to the tourism 
sector.  
 
Company REF: 20821748 
ID: 6012085067089  
 

mailto:nadine.Pettigrew@joshgen.org.za
mailto:nadine.Pettigrew@joshgen.org.za
mailto:nadine.Pettigrew@joshgen.org.za
mailto:david@buffet-world.com
mailto:david@buffet-world.com
mailto:david@buffet-world.com
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5
9 

Employer 
32 

 It is most unfortunately with immense frustration 

that I write to you regarding ongoing challenges 

that we are encountering with TERS payment(s) 

from the Department of Labour. It is my sincere 

hope that you might offer me some assistance 

and/or recommendations on how best to 

expedite this matter. We are in the unenviable 

position of overseeing a staff complement in dire 

financial straits, in our case, redeeming their 

pensions and having to sell their properties in 

order to make ends meet!  

Travel and Tourism South Africa are encountering 

tremendous challenges with the process of 

claiming from the UIF / TERS Department. Below 

find an example of the umpteenth response 

received from the UIF Contact Centre, after three 

months and the equivalent of nine hours of 

telephonic communication. 

It has been three months today since our first 

appeal on 7 Apr and to date still no reply / answer 

from TERS. 

Only reply from call centre is that they have 

received all necessary documentation for appeal, 

all is in order and they can open all files and have 

send it to head office for approval on 09 June. 

When asked if we do qualify the answer was YES 

but we need to wait on e - mail from head office 

before we can submit claim ...just to be clear this 

is still for the period Oct - Dec 2020... Jan / Feb / 

Mar 2021 is also outstanding. We have a 3rd new 

claim in progress to be submitted as from 28 June 

2021 

I / we are in the hands of "head office" with no 

date that they can give us by when we will get an 

answer ...very frustrating! 

CASE ID: C-20210526-001975 

 

 
No contact details provided to 
contact the client.  
 

6
0 

Employer 
33 

info@seagr
ill.co.za 

Please could you assist? We were told to get a 

manual approval process in-order to apply for the 

two lockdown periods October-Dec and Jan- 

March. We were told to wait as per the email 

below to be patient. No one is able to assist us as 

the call centre agents all say the same thing - to 

wait. 

Our info: 

Sea Point Sea Grill Restaurant (Pty) Ltd 

Uif # 2511216/3 

Period 16.10.2020 to 15.03.2021 is 
sector based, thus employers must 
qualify via the SIC codes. However, 
if employer feel they qualify and 
the portal denies then entry then , 
they must lodge an appeal through 
the call centre . 
 
However, application period prior 
to 16.2021 is now closed.  
UIF WC to contact the client and 
give feedback before 13 Aug 2021 
Email sent to client 06.08.2021 on 
the email client was notified and 
also requested to provide contact 

mailto:info@seagrill.co.za
mailto:info@seagrill.co.za
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We have not been able to claim or claim for the 

next period that’s coming. If you can please direct 

us to someone who can escalate our issue. 

details. Client responded back 
with his phone number 076 194 
3630 and all the necessary was 
explained. 

6
1 

Employer 
34 

023 449 
1000 
manager@
skdm.co.za 

 Are you an employer or employee based in 

the Western Cape? Employer 

 Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. No TERS claims submitted.  

 How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) No TERS claims submitted.  

 Have you experienced any challenges when 

applying for the COVID-19 TERS funding or 

with the payout of approved funds? If you 

have, please elaborate. N/A 

 If your COVID-19 TERS claim has not been 

settled, please provide us with your name, 

ID number, where you applied, date of the 

application and the reference number for 

the claim. N/A 

 How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? (The average number of working days 

for payment is five days according to the 

UIF.) N/A 

 If a COVID-19 TERS payout was received, 

how many employees received their 

payouts? N/A  

 Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? N/A  

 Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? Yes.  

 How did you become aware of the COVID-19 

TERS funding? The CDKM became aware of 

the COVID-19 TERS funding by reading the 

government notice CF03/2020 by 

Department of Labour and by reading the 

COVID-19 TERS BENEFIT-EASY-AID 

information pamphlet developed by the UIF. 

Employer was supposed to claim 
TERS for employees affected by 
lock down regulations 
 
Most period have closed, 
employer will have to submit 
disputes.   
UIF WC to contact the client and 
give feedback before 13 Aug 2021 
 
The employer was contacted 
06.08.2021 and he stated that they 
are a local government and that 
they did not apply for TERS and no 
employee was affected by the lock 
down regulations as they all 
received their salaries.   
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The following comments were received via the WCPP Online Survey: 
 
 

S
u
b 
n
o. 

 
NAME 

 
ID 

NUMBER 

 
SUBMISSION 

 
COMMENT 

6
2 

Employee 840814019
1088 

1. Are you an employer or employee based in 

the Western Cape? Employee 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, The company I am working for applied 
for TERS, but never did do the monthly uif 
declarations. Now my TERS payment is 
hanging there until the company will do the 
declarations from 2019.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Six 

4. Have you experienced any challenges when 

applying for the COVID-19 TERS funding or 

with the payout of approved funds? If you 

have, please elaborate. 

Yes, my employer did not declare the 
monthly UIF contributions since 2019. No my 
Sept - Dec 2020 TERS application is put on 
hold. My employer also did not apply for 
TERS benefit from Jan - March 2021 yet. 

5. ID number: 8408140191088 

Applied online 

Date of Application: 24 May 2021 

6. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? No 

7. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No 

8. How did you become aware of the COVID-19 

TERS funding? On the internet.  

8408140191088 was paid from 27 
March to 15 Oct 2020. 
 
16 Oct to 15 March 2021 still to be 
paid. 
 
Client was contacted 06.08.2021 
and notified. 
 
Tel: 072 372 6832 
carym@gaffleys.com 
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6
3 

Employee 
49 

730623511

0081 

 

1. Are you an employer or employee based in 

the Western Cape? Employee 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, problem started with the extension UIF 

TERS for the other months we didn’t had 

problems my company applied for the 

October to December TERS then April money 

was deposit in my bosses account everyone 

received R 10 500 except me. I received R 

1500 I went to my boss and explain the 

situation she said she will contact her book 

keeper to sort it out during that period. I 

checked my status almost every day on the 

UIF TERS porthole, I went back to my boss 

and she assured me her bookkeeper did 

summit my claim again. 2 weeks past again I 

phone in to the DOL. They check for me and 

gave me a reference number 2 weeks past I 

phone again I just got another reference 

number again a week past they told me my 

boss must pay back the funds I received and 

apply for a discrepancy claim. I waited again 

can’t remember how long than my status 

change to application not process yet and 

it’s been like this for over a month.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Ten 

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? Yes. 

Bad.  

5. ID: 7306235110081 

Applied in Cape Town on 21 February 2021 

6. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? No 

7. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No 

Only 16 Oct to 31 Dec2020 not 
paid. Payment fluctuates based on 
the salary/leave income declared 
by the employer.  
 
The message is appearing on the 
declined claims which accessible 
to the employer who applied on 
behalf of the employee 
 
No contact details provided to 
contact the client.  
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8. How did you become aware of the COVID-19 

TERS funding? News.  

6
4 

Employee 
50 

900907037
2083 

1. Are you an employer or employee based in 

the Western Cape? Employee 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, my previous employer is frauding with 

my credentials I'm no longer working for 

them I laid a complaint but nothing 

happened yet my reference number is  

09000 They also getting money for people 

that's not working there and now he is 

refusing to give my UIF forms.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Eight 

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? Yes, 

Employer applied for it and took the money.  

5. ID: 9009070372083 

Applied through Employer 35 - My employer 
applied. 

Applied on 30 April 2020.  

Reference: 09000 

6. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No 

7. How did you become aware of the COVID-19 

TERS funding? Media. 

Matter to be referred to Risk 
management for investigations 
because the money was paid 
directly into employer’s bank 
account. 
 
Matter referred to risk 
management 10.08.2021 the 
contact details we got of the client 
from Siyaya does not exist. 
 

6
5 

Employee 
51 

 1. Are you an employer or employee based in 

the Western Cape? Employee 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, challenging in the beginning, but the 
financial support to the employees and 
company was of great value to sustain jobs 

No contact details provided to 
contact the client.  
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and recover post hard lock down. There 
were some delays with payments at the end.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Three.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. Delays with the last 2 payments 

compared to the first payment received 

5. How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? (The average number of working days 

for payment is five days according to the 

UIF.) Three.  

6. How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? (The average number of working days 

for payment is five days according to the 

UIF.) 150 COVID-19 TERS payout  

7. If a COVID-19 TERS payout was received, 

how many employees received their 

payouts? 150 

8. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? Yes.  

9. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? Yes.  

10. How did you become aware of the COVID-19 

TERS funding? Media. 

6
6 

Employee 
52 

 1. Are you an employer or employee based in 

the Western Cape? Employee 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, only received 2 payments… Didn't 
receive nothing after that.  

No contact details and ID number 
provided to contact the client.  
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3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Two.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. Employer never submitted while I was 

on a 30 percent cut on salary.  

5. How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? (The average number of working days 

for payment is five days according to the 

UIF.) 60 

 

6. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No.  

7. How did you become aware of the COVID-19 

TERS funding? Company informed me.  

6
7 

Employee 
53 

810423014
0081 

 
 

1. Are you an employer or employee based in 

the Western Cape? Employer 

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, I am a sole Proprietor in the travel 
industry, I have appealed and it was 
approved to apply for TERS extortion. It’s 
been 3 months and no progress. 

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Six.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. The 2nd phase is a problem after my 

appeal was approved to apply as a sole 

proprietor in the travel industry and calling 

numerous times no progress and the call 

centre can’t help you either. 

Client paid from 27 March to 15 
Oct 2020.  
 
16 Oct to 15 March 2021 not paid 
with error message below: 
 
Employee do not qualify for TERS 
payments. No contribution 
received by SARS. 
The message is appearing on the 
declined claims which accessible 
to the employer who applied on 
behalf of the employee 
UIF WC to contact the client and 
give feedback before 13 August 
2021. 
 
No contact details provided and 
the contact details that are on 
Siyaya goes straight to Voicemail. 
SMS sent to client 09.08.2021 
matter referred to IES 10.08.2021. 
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5. ID: 8104230140081 

Applied Online 
Applied on 12 April 2021 
Reference Number: 2621998/5 

 

6. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? No.  

 

7. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No.  

 

8. How did you become aware of the COVID-19 

TERS funding? Facebook Page 

6
8 

Employer 
36 

590504020
2082 
 
 

1. Are you an employer or employee based in 

the Western Cape? Both.  

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, we have 6 employees and from the 
period October - December period to date, 2 
did not receive payments.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Six.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. We encountered problems since the 

Oct-Dec submission whereby 2 Employees 

have not received any payments, status 

reflect no declaration is made after Feb 2019 

but other staff is still receiving TERS.  

5. ID: 5905040202082 

Applied Online 
Applied on 8 March 2021 
Reference Number: 2053159/6 
Contact number: 071 356 3695 

 

6. Have you received any response (for 

example remittance advice) from the UIF 

16 Oct to 15 March 2021 not paid 
with error message below: 
 
Employee do not qualify for TERS 
payments. No contribution 
received by SARS. 
The message is appearing on the 
declined claims which accessible 
to the employer who applied on 
behalf of the employee 
 
Client was contacted and notified 
in relation to the above matter 
referred to IES 10.08.2021. 
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indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? No.  

 

7. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? No.  

 

8. How did you become aware of the COVID-19 

TERS funding? Facebook Page 

 

6
9 

Employer 
37 

 1. Are you an employer or employee based in 

the Western Cape? Employer  

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, applied for normal TERS-UIF claims for 
our staff who had to stay at home as a result 
of the hotel industry being crippled. 

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Four.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. Long delays.  Poor communications. No 

real feedback. 

5. How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? 7 

 

6. If a COVID-19 TERS payout was received, 

how many employees have applied for it? 6 

 

7. If a COVID-19 TERS payout was received, 

how many employees received their 

payouts? 6 

8. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? Yes 

Client to provide UIF reference 
number.  
 
There are no contact details 
provided to contact the client.  
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9. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? Yes.  

 

10. How did you become aware of the COVID-19 

TERS funding? TV News/Press/Social Media 

 

7
0 

Employer 
38 

 1. Are you an employer or employee based in 

the Western Cape? Employer  

2. Have you, as an employer or employee 

based in the Western Cape, submitted a 

COVID-19 TERS claim to the UIF? If you have, 

please elaborate. 

Yes, we submitted claims from April to June 
2020. Understandably there were hitches 
such as poor communication and 
problematic employee accounts. What really 
concerns us is (1) the company got a 
payment it was not entitled to (2) staff got 
payments they were not entitled to (3) staff 
got more that they were entitled to (our 
understanding is that TERS would top up the 
employee to UIF rates, not full salary) and 
(4) we heard of companies who were able to 
pay full salaries and did, and then claimed 
from TERS and were paid as well as other 
instances where employees were topped up 
to full pay and passed TERS audits.  

3. How many COVID-19 TERS submissions have 

you, as a Western Cape employer or 

employee, submitted to the UIF? (This does 

not refer to the number of employees 

applied for.) Three.  

4. Have you experienced any challenges 

applying for the COVID-19 TERS funding, or 

with the pay-out of approved funds? 

Yes. Overpayments per my previous answer. 

5. How many working days did it take for your 

approved COVID-19 TERS funding to be 

paid? 20 

 

6. Have you received any response (for 

example remittance advice) from the UIF 

indicating the amount of employees that 

have been successful in receiving the COVID-

19 TERS payout? Yes. 

 

Client to provide UIF reference 
number.  
 
 
There are no contact details 
provided to contact the client.  
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7. Have you received any guidance from the 

UIF on the COVID-19 TERS application 

process? Yes.  

 

8. How did you become aware of the COVID-19 

TERS funding? The President’s speech. 

 



 

62 
 

ANNEXURE H – Non-TERS but UIF-Related Submissions 
 

 
STANDING COMMITTEE ON FINANCE, ECONOMIC OPPORTUNITIES AND TOURISM 
NON-TERS UIF RELATED SUBMISSIONS RECEIVED DURING THE COVID-19 TEMPORARY 
EMPLOYER/EMPLOYEE RELIEF SCHEME PUBLIC PARTICIPATION PROCESS  
AS AT 12 JULY 2021 
 
 
The Standing Committee on Finance, Economic Opportunities and Tourism undertook a public 
participation process to gage the public’s experience with the UIF’s COVID-19 Temporary 
Employer/Employee Relief Scheme (TERS) process.  
 
The submissions below are non-TERS related submissions, but are related UIF matters.  
 
The following comments were received via WhatsApp messages and voice notes: 
 

Su
b 
n
o. 

 
NAME 

CONTACT 
NUMBER 

 
SUBMISSION 

 
COMMENT 

 
UIF COMMENT 

1 Claimant 1 081 553 
9486 

I applied for a UIF claim in January 2021. It is June 
and I have not received any feedback. They have 
said that the assessor is still working on it and will 
get back to me. I have tried calling the Atlantis 
Office but no one is answering the phone. I really 
don’t know what to do anymore. This is a 
retrenchment claim. I was retrenched in 
December 2020. I put in a claim for retrenchment 
on 4 January 2021.  
 
ID: 8008145038084 
Company Name: Company 1 
CRM Case Number: C-20210608-002145 
 

Please contact 
Mr Wood 
directly.  
 

The payment was done on 
the 29th July 2021 
 
Continuation for the second 
payment to be made 28 
days after the receipt of the 
last payment 

2 Claimant 2 083 233 
9472 

I got complaint I'm still waiting on my maternity 
benefits from 31st March. I don't even have a 
reference number. I submit my forms on 31st of 
March they said I must come back in 8 weeks’ 
time. I went there 10th of May they said they 
reject my papers but they will submit it on 14th of 
May again... then I must come back in 6 weeks’ 
time but I can come between 3 weeks I went 2 
times last week... the one guy show me they 
never submit again my forms and I must go fetch 
new stuff an submit again.  
 
They say provincial office in town reject my 
papers don't know why I'm waiting already 14 
weeks for my money, nothing. Thank u they let 
me go up and down Mitchell's plain branch I 
came from Cape town labour they don't want to 
help me....with a baby in the rain.I went there 
with Ceasar pains last week they let me turn 
around 
 
ID: 8203030245080 
 

Please contact 
Ms November 
directly 

The claim has been 
approved and payment 
captured with the next sign 
date of 7 August 2021. The 
client has been informed. 
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3 Claimant 3 063 824 
4778 

I would like to follow up on my maternity benefit 
application.  
 
ID: 9401170125083 
Made the claim at Somerset, Western Cape 
Ref no. 020844/7 
 

Please contact 
Ms Montague 
directly 

The client was called on 26 
and 28 of July 2021 without 
success. There is an open 
period which requires a 
ui.19 with the new 
termination date and the 
client submitted a wrong 
application form ui.2.1 
instead of ui 2.3. 

4 Claimant 4 073 672 
5644 

I wanted to know how do I check if I can claim 
UIF. I never did in all the time I have worked. 
Tried once but I didn't have a contact number for 
one company I worked for so I didn't go back, can 
you help me please? 
 

Ms Steyn was 
advised that if 
they paid UIF 
in the past and 
are now 
unemployed 
then they 
could contact 
the local UIF 
offices to find 
out if you are 
qualified to 
claim UIF. Ms 
Steyn was also 
advised that 
they may also 
seek guidance 
from the 
provincial 
office of the 
Department of 
Employment 
and Labour. 
Contact 
numbers were 
provided as 
well as a link 
(http://www.
westerncape.g
ov.za/service/c
laiming-
unemploymen
t-insurance), 
which provides 
information 
about claiming 
for UIF 
benefits.  
 

Will ask the UIF to contact 
Ms Steyn directly. The 
client was contacted on 27 
July 2021 and the process 
of claiming for uif benefits 
was explained. The client 
last employment history 
was in 2013 and 
unfortunately does not 
qualify to apply for uif 
benefits due to time lapse. 
 
No ID number 
 

5 Claimant 5 064 337 
2152 

Can you please help me with my maternity UIF 
money, I’ve been waiting for 2 months and this 
month am going back at work on 13th. I do not 
have a reference number.  
 
ID: 9406040254088 
Bellvel Labour 
Applied: 2021-03-23 
 

Please call Ms 
Mzandisi 
directly 

The last payment was 
captured on 27 July 2021 
for the period of 29 April to 
11 July 2021. The claim has 
been paid in full and 
marked finalised. 

6 Claimant 6 078 401 
6645 

Can you please assist me with my maternity UIF 
claim? I applied online in May 2021. I have called 
the offices so many times but they do not pick up.  
 
ID:  9510190332089 
 

Please contact 
Ms Tetani 
directly. 

The applicant submitted a 
wrong application form 
ui.2.1 instead of ui 2.3. 
employment history has 
not been updated. Correct 
documents have been 

http://www.westerncape.gov.za/service/claiming-unemployment-insurance
http://www.westerncape.gov.za/service/claiming-unemployment-insurance
http://www.westerncape.gov.za/service/claiming-unemployment-insurance
http://www.westerncape.gov.za/service/claiming-unemployment-insurance
http://www.westerncape.gov.za/service/claiming-unemployment-insurance
http://www.westerncape.gov.za/service/claiming-unemployment-insurance


 

64 
 

I try to check using my pin it say my application is 
pending due to outstanding documents: 1. ID 2. 
medical certificate 3. bank form 4. work payment 
 
Applied online.  
Case number: 40000132008 
 
 

requested from the client 
i.e. application form, 
medical certificate, bank 
form, ui 2.7 and ui. 19 with 
the new termination date. 
Once all the requested 
documents are received the 
claim will be processed. 
 
Last payment was collected 
11 Oct 2020, client to 
submit continuation to 
receive balance of payment 

7 Claimant 7 060 321 
3612 

I have a problem regarding payment that I didn't 
receive in June. I was paid on the 28th of May 
first payment that was done under my name. 
 
So I was supposed to be paid on the 28th June 
second payment but I didn't receive any and my 
status changed to cancelled by paymaster on the 
29th of last month. 
 
I did continuation of benefits on the 24th of the 
past month. Please assist, like I really would 
appreciate your help and l would like to know 
how many payments I'll receive counting From 
the credits I've left.  
 
I am from Paarl, but currently in PE, but coming 
back month end. I made the claim on ufiling. This 
is a normal UIF claim.  
 
ID:  8905285396083 
Ref No.:  20210630000066 
 

Please contact 
Mr Qungani 
directly.  
 

The applicant claim was 
paid in full for the period of 
1 August to 1 October 2020 
on 28 May 2021. The claim 
has been marked finalised 

8 Claimant 8 063 847 
7150 
(WhatsApp
) and  
071788807
1 (other 
calls) and  
076434489
7 

Can you please assist me, I apply UIF maternity 
benefit in May 2021 for June 2021. They say my 
application declined because I don’t have funds 
because I get UIF on 2017, but I was working to 
other companies now I working at other one so I 
need to appeal, I want to know what must I do. 
 
ID: 8603060644088 
Claim reference:  40000106193 
Applied at the Labour Office on Cape Town 
 
 
 

Please contact 
Ms Buswana 
directly. 

The employment history 
was not updated and the 
new ui.19 has since been 
captured unfortunately 
after having been assessed 
and reassessed the claim 
has been rejected due to 
non- availability of credits 
(13.6).  

9 Claimant 9 073 377 
3046 

Claim says pending, what does that mean. I've 
been waiting for my third payment since 21 
June...nothing yet. I lost the reference number 
but the claim was made in March 2021. Made the 
claim in Cape Town.  
 
ID: 9004011099085 
 
Update: 8 July 2021 (11h00) 
 
Hi still nothing... and Saturday I must go back to 
Cape Town by Monday I must be at work and I 
don’t have money, I’m waiting for my money 
since 21st of June until now.  
 

Ms April was 
encouraged to 
call the toll 
free number 
(0800 030 007) 
again or to 
email the UIF 
(uifcallcentre
@alteram.co.z
a/GautengPO
@labour.gov.z
a) to follow up 
on her claim. 
She received 
the money the 

Payments have been 
captured on 8 July 2021 for 
the period of 21 May to 2 
July 2021. The claim has 
been paid in full and no 
further payments are due 
to the client. 
 
Claim finalized, paid in full. 
Last payment was collected 
on the 8th July 2021 
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They say they can see my money but they don’t 
know why I don’t get it, then following day I went 
to labour when they check they show me my 
money says pending so they said I must wait for a 
week, now it’s more than a week and I don’t have 
money to call them... 
 
[I called them on the toll free number]… They said 
they only help people who apply online then they 
give me the branch number, I phone them they 
said my money will be in after 5 days, it’s more 
than 10days today, I've been waiting 
 
Update: 8 July 2021 (18h20) 
 
Received the money.  
 

evening of 8 
July 2021.  
 

1
0 

Claimant 
10 

084 258 
6120 

I need a help. I applied for unemployment benefit 
on 3 March 2021 at Cape town branch CBD, until 
today nothing, every week I'm going, same story. 
They said it manual application, it takes long. I 
need help please.  
 
ID: 7612305811189 
 
I never received a reference number because 
they said it manually claim. The people who are 
working at home have our files.  
 

Please contact 
Mr Nsakala 
directly. 

The employment history is 
not updated with the ui.19 
submitted. Employer 
services are unable to 
capture range declarations. 
A call log was lodged on 30 
June 2021 at Cape Town LC.  
Follow up with HQ on call 
log status has been done. 
Once feedback is received 
we will contact client. 

1
1 

Claimant 
11 

071 061 
3981 
nc.mlonzi
@gmail.co
m 

Good day, I made continuation of benefit on for 
my second payment on the 18th of June. I haven't 
received anything. My status hasn't changed from 
sent to payment. Want to know what's the delay?  
I applied for Unemployment benefit.  
 
ID: 9112120254085 
Claim reference no.  C20210629-000647 
 

Ms Mlonzi 
received 
payment on 7 
July 2021, but 
needed more 
information 
about how 
much credit 
she has left 
and when the 
next date is to 
do the 
continuation 
of benefit. She 
was advised to 
call the local 
offices for this 
information.   

The payment for the period 
19 June 2021 to 26 July 
2021 has been captured 27 
July 2021 with the next sign 
date of 26 August 2021 

1
2 

Claimant 
12 

083 777 
9189 

I would like to enquire about my payment that I 
was supposed to receive on Monday the 5th of 
July. I went to the DOL last week Thursday on the 
1st July. I have been waiting since then. Could you 
please try to assist in any possible way, I really 
need it. This will be the 4th payment that I'm 
expecting and I never experienced any difficulties 
before. 
 
ID: 8909175978083 
Applied in Mitchell’s Plain 
 

Please contact 
Ms Siyoko 
directly.   

The payment for the period 
22 June 2021 to 27 July 
2021 has been captured on 
28 July 2021 with the next 
sign date of  27 August 
2021. 

1
3 

Claimant 
13 

078 821 
2310 

I handed in my forms on the 21st of June 2021 all 
of my colleagues that was with me  who also 
handed in theirs that day got confirmation 
messages and pin I have not received any 

Please contact 
Ms Francke-
Mohamed 
directly. 

The employment history 
has been updated on the 
system. Client has been 
informed that the claim will 
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messages  or pin yet, is it something  to worry 
about? 
 
ID: 8004200044083  
Company Name: Company 2 
 

be finalized by next week, 
05 August 2021.  The client 
is satisfied with the 
feedback.  

1
4 

Claimant 
14 

062 032 
7959 

I applied for my UIF online on the 26 of may they 
told me I will receive a sms in 20 days I just want 
to know why my status still saying claim in 
progress. Tried to call local offices, they are not 
answering the phone.  
 
ID:  9803240052082 
Applied on uFiling 
Ref:40000183378 
 

Please contact 
Ms Makriga 
directly. 

The claim has been 
approved and Once - off 
payment captured on 30 
July 2021 payment 
captured for the period of 1 
May to 7 July 2021 . The  
claim has been paid in full 
and marked finalised 

1
5 

Claimant 
15 

065 623 
6283 

Can you please help me with my UIF money? I 
already claimed but I'm waiting for my 3rd 
payment. They should be pay me yesterday (8 
July 2021) but nothing.  
 
ID: 9307021252085 
 
I don’t have a reference number because I didn’t 
apply online.  
 

Please contact 
Ms Bavuma 
directly. I have 
given her the 
contact details 
to follow up 
on her 
payment but 
she said they 
could not help 
her. 

The client was paid from 9 
January to 26 May 2021 
and has resume work on 21 
April 2021. The client does 
not qualify to receive 
further payments. 

1
6 

Claimant 
16 

076 061 
1461 

Can you please help me for payment of 
unemployment benefit? I applied in cape Town. 
This is my fourth payment.  
 
ID: 9011280914084 
Claim reference number: 30005918458 
 

Please contact 
Mr Botoman 
directly. I have 
also advised 
him to contact 
the local 
Labour Office 
as well as the 
UIF call centre. 

Payment has been captured 
12 July 2021 for the period 
of 12 June to 9 July 2021 
and the next sign date is 9 
August 2021. 
 

1
7 

Claimant 
17 

073 147 
9363 

I would like to follow up on my UIF 
unemployment benefit application. Submitted an 
application online on uFiling. 
 
Applied on 10 June 2021.  
ID:  8606265226080 
Case no.  40000249414 
 

Please contact 
Mr Caswell 
directly. I have 
also asked him 
to contact the 
call centre and 
Local Labour 
offices in the 
meantime as 
he has not 
followed up on 
his claim yet. 

Once -off Payment 
captured on 14 July 2021 
for the period of 28 May to 
4 July and claim marked 
finalised as the benefits 
were paid in full. No further 
payments are due to the 
client 
 

1
8 

Claimant 
18 

073 430 
1097 

I have filed the claim last year on the 17 of April 
but I was only approved this year. So I made 
request payment I was supposed to get money 
this week but I did not (as at 10 July 2021). My 
claim reference number is 40000339157, the 
status says sent to paymaster and it is my first 
time.  
 
ID Number: 9704200893087 
 

Advised to call 
the Local 
Labour Offices 
and call centre 
in the 
meantime.   

Once- off Payment 
captured on 13 July 2021 
for the period of 1 April to 7 
May 2020 and claim 
marked finalised as the 
benefits were paid in full. 
No further payments are 
due to the client 
 
Claim paid in full, finalized 
Last payment was collected 
on the 13th July 2021 

1
9 

Claimant 
19 

060 310 
9025 

Applied in February and did get my first payment 
in May and am still waiting for my second 
payment since last month, the 14th, I was there at 

Advised to call 
the Local 
Labour Offices 

 Once-off Payment 
captured on 18 May 2021 
for the period 16 August 
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The following comments were received via Email: 
 

the Department of Labour in Bellville, Monday (5 
July 2021) but I still waiting.  
 
ID: 8211225186085  
 
UPDATE: Received money on 10 July 2021 
 

and call centre 
in the 
meantime. 
Received 
money 10 July 
2021 

2020 to 8 April 2021.  The 
claim  has been marked 
finalised as the benefits 
were paid in full. 
 
 
 

2
0 

Claimant 
20 

083 361 
4506 

I applied on the 1st of June on uFiling and my 
status was saying sent to assessor, since then. I 
did continuation on the 3rd of this month (July 
2021) then received an SMS that said I must wait 
for 5 days to be paid but it was cancelled by 
paymaster. Can you please check for me what's 
happening please? This is my second time 
applying, I stopped it before because I got a job 
then it ended.  
 
Called the call centre but no one answered.  
 
ID: 8510076207083 
 

Please contact 
the individual 
directly 

Once off Payment captured 
on 27 July 2021 for the 
period 19 May to 4 July 
2021.  The claim  has been 
marked finalised as the 
benefits were paid in full   
 
Claim paid in full, finalized 
Last payment was collected 
on the 28  July 2021 

2
1 

Claimant 
21 

064 055 
4692 

Can you please Check for me My UIF money 
please I apply on 28 May till now no money in.  I 
didn't Receive Any payment.  
 
Have tried to call the contact centre, but no 
response. Went to Labour Office on Tuesday (6 
July 2021).  
 
ID: 940828120708 
Case No. 40000 1904 77 
Applied at Labour Office in Bellville 
 

Please contact 
the individual 
directly.   

The payment captured on 
28 July 2021 for the period 
24 March to 13 May 2021. 
The client has resumed 
work. 
 
 

2
2 

Claimant 
22 

063 076 
3288 

I want to check my status for unemployment 
benefit. I already submitted at Department of 
Labour. My status, it says approved but I want 
know when the money will be in.  
 
ID: 9208071300081 
 

Please contact 
the individual 
directly.   

The continuation of 
payment has been captured 
for the period of 22 June to 
14 July 2021 with the next 
sign date of 14 August 
2021. 
 
Payments collected 10 Aug 
21 

S
u
b 
n
o
. 

 
NAME 

CONTA
CT 

NUMBE
R 

 
SUBMISSION 

 
COMMENT 

 

2
3 

Claiman
t 23 

Hildaj@
da.org.z
a 

From Hilda Julie on behalf of 
Lynette Nortman for Maternity 
Benefit – ID: 8201210068082. 
Claim still was not paid by 18 
June 2021.  
 
[Supporting documents such as 
application, salary schedule and 
ID attached.] 
 

Please contact Ms Julie 
directly 

The continuation of payment 
has been captured  for the 
period 1 December 2020 to 
31 March 2021 and it is a 
once -off payment. The claim 
has been paid in full and 
marked finalised 
 
Claim paid in full, finalized 
Last payment was collected 
on the 28  July 2021 
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2
4 

Claiman
t 24 

ernst@
ernsthe
usser.c
om 
082 323 
6367 

Mr Heusser submitted this 
information on behalf of Mr 
Mesent from Raithby, who does 
not have a computer.  
 
Mr Mesent has struggled to 
receive UIF unemployment 
(ordinary) benefit because his 
employer gave the incorrect ID 
number and he was not 
informed of this. Please see 
attached hand written note and 
personal documents submitted 
on Mr Mesent’s behalf.  
 

Please contact the individual 
directly 

 The client alleges that the 
application was submitted in 
Somerset West LC. A request 
to retrieve the file from the 
LC has been forwarded to Ms 
Damons. The application has 
not been loaded on VO. 
 
No ID number 

2
5 

Claiman
t 25 

072 913 
9078 
smit.els
a35@g
mail.co
m 

I Elsa Smit - ID 5604200108086 - 
didn’t year anything since April 
of my UIF case. I already apply 
15 January 2021. 
25 April I stand in a queue for 6 
hours, at Bellville labour 
department when we get to the 
front at 13:00 they put our 
names on a list and said they will 
phone us we must go home. 
When the lady phone me she 
said I am not registered. I tell her 
but I am registered 15 January 
2021 already. She was cross with 
me and throw the phone down, 
and didn’t phone me or the 
woman and man with me at all. 
Every month we are on time 
with our UIF payments, but 
when I have to claim I do not get 
paid or response from them. 
They do have all my documents. 
I do not know what to do next. 
My profile still said paid 
11/02/21. But no payment in my 
account. Is there anything I can 
do? 
 

Please contact the individual 
directly.  

The client was requested to 
submit the updated ui.19 as 
the employment history was 
not updated. The 
employment history has 
been updated and the claim 
has been processed. The 
payment was captured on  
29 July 2021 for the period 
16 January to 30 July 2021 
Payment collected 02 Aug 
2021 

2
6 

Claiman
t 26 

joshuar
5455@
gmail.c
om 

This is Ronald Joshua, ID number 
6510115163083. 
I just need to know if a very 
stressful situation will be 
resolved, as my ex-employer, 
Company 3, is aware of the fact 
that I am an epileptic and 
stressful situations will give me 
seizures, relating to stuff I 
cannot handle by myself, I notice 
with my UIF profile under UIF 
contributions only shows my 
salary I earned under for 
December 2020, and the starting 
date January 2015 underneath 
that. As the UIF claims 
department says I must ask my 
ex-employer why my UIF 
contributions are not declared 
under my UIF contributions, I 

Please contact the individual 
directly.  

The claim has been approved 
and payment captured  on 
28 July 2021 for the period 3 
to 10 January 2021 and a 
once- off payment. The claim 
has been marked finalised 

mailto:ernst@ernstheusser.com
mailto:ernst@ernstheusser.com
mailto:ernst@ernstheusser.com
mailto:ernst@ernstheusser.com
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need to know will that also be 
solved regarding my application 
for my unemployment benefits. 

2
7 

Claiman
t 27 
(Receiv
ed via 
WCPP 
Online 
survey 
and 
email) 

084221
1077 
lizeljon
ker22@
gmail.c
om 

My name is Lizel Jonker, I'm an 
employee in the Western Cape. I 
was retrenched on the 31st of 
December 2020. I applied for my 
UIF benefits on the 14th of 
January 2021 via UFILING. 
For the last 5 months I have 
made over 70 Phone calls to the 
call centre to get feedback on 
my claim, every time I speak to a 
call centre consultant I get a 
different story, for example, my 
claim is with the admin 
department, then my claim is 
with the claims department, 
then I need to wait for 35 
working days, then they can’t tell 
me where my claim is, then the 
number I phoned (call centre) is 
out of service, then they can't 
find my claim or case number or 
ID number on the system. Then I 
get an email from the 
department requesting 
documents which I have 
uploaded 3 x already on the 
secure link that was provided to 
me. 
Then after 5 months I get an 
SMS telling me that my claim has 
been rejected. When I phoned 
the call centre they told me the 
reason for the rejection is 
because of outstanding 
documents which I have 
uploaded ALREADY. 
I have also e-mailed the 
requested documents: I please 
need my CLAIM to be approved 
so that I can get my benefits, it 
has been 5 MONTHS ALREADY.  

Attached, see latest email from 

UIF & my response to them as 

well as my supporting 

documents attached. Please 

assist as I'm desperate. 

Case number: 30005816719 

CASE ID: C-20210531-001455] 

Request to send supporting 

documents 
ID Number: 7608200023086 

[All documents to be 
forwarded to UIF] 
Please contact the individual 
directly.  
 

 The claim has been 
approved and payment 
captured  on 29 July 2021 for 
the period of 1 January to 31 
March 2021.  Further 
payment will be processed 
by finance 
Payment collected on the 29 
July 2021 
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2
8 

Claiman
t 28 

nickbre
yten@g
mail.co
m 
079234
7158 
 

Mr Breytenbach was retrenched 
in December 2020 and 
submitted a claim via uFiling on 
10 February 2021.  
ID: 8209285035084 
Case Number: 30005957386  
My first follow up call was on 15 
March 2021, at which point I was 
advised that I need to submit my 
UI.19 docs and salary schedule. 
The call centre agent emailed me 
a secure upload portal link, to 
which I uploaded the requested 
docs. I called back and it was 
confirmed that my docs were 
received and were being sent to 
the assessor. 
My next follow up was on 7 
April, where the agent advised 
that the documents were NOT 
forwarded on as the agent said 
on the 15th of March, but that 
she did. On the 12th I received 
an email requesting my 
documents to be uploaded in 
PDF format (Needless to say that 
the files I uploaded initially was 
in PDF and I have emailed the 
exact same file I uploaded). 
My next call was on the 3rd of 
May where the agent advised 
me that I will get an answer by 
the 7th of May as that is when 
the 21 working days expired. 
On the 7th of May I called in, and 
was told that my docs were only 
submitted on the 14th of April, 
and as such I can only get an 
answer on the 14th of May. 
When I called in on the 14th, I 
was advised there were "open 
spaces" next to some of my 
previous employers from 2004 
and 2008 (almost 15 years ago!!) 
and from there it was an uphill 
battle to get these spaces 
"closed" as the vernacular went. 
After numerous calls and holding 
on and being told "angaas" 
(actually said to me), I was 
assisted by a centre agent called 
Sydney Ndima that managed to 
assist to get these "open spaces" 
closed. 
From there it was an uphill battle 
to get my claim approved. Finally 
on the 26th of May I spoke to an 
agent called Melissa that finally 
helped me to get my claim 
approved, and while we were 
busy with my Continuation of 
Benefits (COB) the line cut out. It 
must be noted that I did not 

Please contact the individual 
directly.   

The continuation of payment 
has been captured for the 
period of 1 January  to 22 
July 2021 with the next sign 
date of 22 August 2021 

mailto:nickbreyten@gmail.com
mailto:nickbreyten@gmail.com
mailto:nickbreyten@gmail.com
mailto:nickbreyten@gmail.com
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receive a SMS or an email stating 
my claim has been approved, 
however after the call cut I 
called back a few times to 
confirm that my claim has 
indeed been approved and that 
my COB is sent to the paymaster. 
This is case 40000179745. 
Once my COB was submitted I 
received a SMS stating my UIF 
pin and that it will take 5 (five) 
working days for the claim to be 
processed. on the 2nd of June 
2021 I called back to follow up, 
and was advised that the SMS is 
incorrect, but that the correct 
working time is 7-10 working 
days. During this time I have 
called in a few times to ensure 
that everything is in order and 
that NOTHING IS OUTSTANDING. 
I then called in again on 9 June 
2021 to follow up on the claims 
status, where I was told to wait 
until the following day and see if 
my claim was processed, and if 
not to contact back to query the 
status. I then called on the 10th 
of June (working day 11 from 
submitting COB) and then dealt 
with a very arrogant gent called 
Phumlani that came with all 
sorts of stories from I submitted 
at the incorrect time to his story 
changes that a COB takes 7-10 
working days and then it takes 
10-15 days, upon which I called 
him out. Long story short, he 
was to investigate the matter 
and revert back to me 30-45mins 
later. After 50mins I did not 
receive a call and then called in 
again and spoke to an agent 
called Osisisi, and she 
investigated and reverted that I 
needed to submit 3 months bank 
statements prior to me being 
retrenched, upon which I asked 
why it was necessary, upon 
which I was told it was due to my 
payout being over R25k (this fact 
is not mentioned anywhere in 
the FAQ nor anywhere on the 
DoL webpages) besides that, my 
next question was why, with me 
calling in daily, why this was not 
asked of me prior to the 10 
working days expiring, and that 
question stumped everyone I 
asked (see last statement in 
previous paragraph).  
Needless, I did submit said 
statements and actually 
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managed to get a confirmation 
email from Osisisi that 
statements had indeed been 
sent to the Admin dept. I was 
told this would take another 5-7 
working days to which I said no, 
it has been dragged out too long. 
I requested a manger to assist 
me, but they were all either 
"busy" or in "meetings", but 
received promises that a 
manager WILL call me (a 
statement I have heard many 
times over the course of this 
daytime soapie). 
On Friday 11 June I called in 
again and was told that I needed 
to submit another COB, which I 
could not do as there was a time 
lock on the CoB, which is well, as 
it would have pushed the 
process out by another 10 
working days at least. I then 
refused and called in again on 
Monday 14 June 2021 and was 
told by a call centre supervisor 
that "all is ok, but that Admin 
WILL email me that same day, to 
which I am still waiting for an 
email.  The following day I called 
in AGAIN and was advised by 
agent called Malusi, and he aid 
"all is fine, but I spoke to admin 
and they will send me an email 
to confirm my details and to get 
my claim processed, to which I 
am still waiting for an email. 
I called in again on Thursday as 
nothing, and was told "Just be 
patient". On 18 June 2021 I 
called AGAIN, and was AGAIN 
told to resubmit the CoB, to 
which I refused as I was told 
THREE times by a call centre 
supervisor to not submit a new 
CoB until the current one is 
sorted out 
During this entire process, I 
cannot even begin to tell you 
how many times I got conflicting 
information or just ineptitude, 
and in some cases pure 
arrogance. 
Please sir, is there any way in 
which you can possibly assist in 
helping expedite payment of my 
claim that is approved and meets 
all the correct criteria with all 
relevant and requested 
documents submitted? I 
understand there is a backlog, 
but to wait 4.5 months for a 
claim that should, even with 
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backlogs, not take more that two 
months to complete. We are 
now at 16 working days after my 
submission of CoB.  
Every time I call in it gets 
"escalated" or I will get a call 
back which never materializes, 
and nothing gets done. I have 
had confirmations on numerous 
times that everything is in order 
and that payment will be done 
"soon", but nobody can tell me 
when or what the actual status 
is. There is so much more to this 
that I have omitted, but all my 
calls have been recorded and is 
available from wherever the UIF 
call centre keeps their records. 
My family is in dire straits, and 
all I ask is assistance in getting 
my claim processed and paid out 
so that I can provide for them 
until I can find employment 
again. 
 
 

2
9 

Claiman
t 29 

083387
7134 
bevtrav
ill@gm
ail.com 

I have applied for uFiling 
Benefits ahead of my 
retrenchment date which was 31 
December 2020.  I am still 
battling to secure work and am 
in desperate need of my UIF.  I 
applied previously on 17 
December 2020 and have heard 
nothing further.  I have been 
battling for 6 months to resolve 
this, to no avail.  As you can 
appreciate during these times, 
work is scarce and I need to 
cover my bills, etc.    
I as well as Deputy minister 
Michael Bagraim have also 
emailed you both on numerous 
occasions. There was 1 
document outstanding which 
was proof of my banking account 
which I submitted immediately'. 
Please can you urgently assist, as 
we are now mid-June 2021 and I 
haven't received anything? 
Case Number: 30005685453 

Please contact the individual 
directly.  

The employment history was 
updated and claim 
forwarded for processing. 
Application has been 
approved and payment 
captured 30 July 2021 for the 
period 1 January to 29 July 
2021 with the next sign date 
of 31 August 2021 

3
0 

Claiman
t 30 

082 578 
3222 
marietji
e13@icl
oud.co
m 
 

My husband handed in his 
complete application via efiling 
on 13 March. All documentation 
was downloaded to the link the 
send us and from there nothing 
on his status has changed. He 
phones on a weekly basis and it 
started with we have to wait 35 
days then phone again, then it 
was 27 days etc. etc. The last 
phone call they told him we will 
be getting a mail in 72 hours and 

Please contact the individual 
directly.   

The payment has been 
captured on 26 July 2021 for 
the period of 1 July  to 23 
July 2021 with the next sign 
date of 23 August 2021. 

mailto:marietjie13@icloud.com
mailto:marietjie13@icloud.com
mailto:marietjie13@icloud.com
mailto:marietjie13@icloud.com
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that was two weeks ago. He was 
retrenched from Company 4. We 
are about to be evicted, can you 
please help us? His details are 
Kevin John Seegers, ID: 
7002025069088 
 
 

3
1 

Claiman
t 31 

caryn@
cabbag
esandki
ngs.co.z
a 

I have been trying to claim for 
my UIF since November last year 
as I was retrenched in June last 
year. I have had no success what 
so ever, my constant phoning 
and emailing various 
departments has got me 
nowhere. I am a single mother 
trying to juggle university fees 
and I am needing my UIF money 
urgently. I really don’t know who 
else to turn to as I have all the 
documentation from my 
company and there does not 
seem to be anything 
outstanding. Please could you 
advise or help. 
 
ID No. 6802030125085 
 
[Documents attached: 
Application, Reference letter, 
Salary Schedule and Certificate 
of Service] 
 
 

Please contact the individual 
directly.  

The applicant has been 
asked to resubmit the 
application. The first 
application was completed 
incorrectly. The applicant 
was informed through email 
on 27 July 2021. 

3
2 

Claiman
t 32 

blizziek
night@
gmail.c
om 

23 June 2021: I worked for 
Company 5 for 15 years. I retired 
on 30 October 2020, giving my 
late boss who passed away on 
the 3rd November 2020 a one 
months letter of Retirement, 
ending 30th October 2020. I left 
after 15 years with not a cent, 
and he refused to give me my 
U1-19 form ...unknown to me 
the reason being. I found out 
that I was never listed and eight 
months later I’m still waiting on 
my UI-19 form from the 
pharmacy. Grenville Van Wyk, 
the labour inspector, has been 
asking them but no response and 
now apparently he’s given them 
14 days to respond or else he’s 
going to do an audit. Just to let 
you know, there was no 
contracts, no payslips, and no 
payments for public holidays… 
It’s taken eight months and to no 
avail. I opened uFiling, sent UI-
49, UI-28 and then after all that, 
the labour department told me 
to start all over again from the 
start, as I’m still not listed.  

Please contact the individual 
directly.  

This matter is dealt with by 
Employer Audit Services 

mailto:blizzieknight@gmail.com
mailto:blizzieknight@gmail.com
mailto:blizzieknight@gmail.com
mailto:blizzieknight@gmail.com


 

75 
 

1 July 2021: Latest story in 
connection with the UI-19 forms 
from Bantry Bay Pharmacy. 
Between the bookkeeper and 
Paul Danielz, they are now after 
8 months completing the form, 
as they were given 14 working to 
submit or face an audit on the 
pharmacy. I have spoken to Paul 
yesterday and he said he would 
be doing it and emailing it to 
inspector Grenville Van Wyk 
from the labour department. [I 
will have] 4 years gross salary 
soon. After that been done. 
Is there any way you could assist 
me in anyway so that things run 
smoothly at the labour 
department, so I indeed receive 
my UIF please.  
Paul Danielz wanted me to send 
him a copy of my letter of 
retirement, which I have … and 
feeding the department over all 
this time that I resigned ....so I 
sent Paul Danielz the copy of my 
retirement letter yesterday, as 
he knew very well that I retired.  
[Retirement letter attached] 
Case number: C-20210525-
001629  
2 July 2021: Is considering taking 
the case to CCMA for unfair 
labour practices 

3
3 

Claiman
t 33 

handzo
ctober
@gmail
.com 

Need feedback and intervention. 
Ms October has tried to go in to 
the offices in Bellville but she has 
a spinal injury and wasn’t able to 
continue standing in the queue. 
 
ID: 5701300120084 
 

Please contact the individual 
directly.  

Illness claim to continue and 
the last payment has been 
captured on 27 July 2021 for 
the period 25 June to 23 July 
2021. The claim has been 
paid in full and marked 
finalised 

3
4 

Claiman
t 34 

dianebr
ooks.hr
@gmail
.com 

To date, I have still not received 
any feedback, nor any 
payments. It's now seven 
months since I made application 
online. 

After Olebogeng 
Mokwena’s email, stating that I 
should resubmit my UI-19 "as 
there may be something wrong 
with it"  (and not telling me 
WHAT was wrong), I managed 
after several attempts, to get 
through to the call centre.  I was 
told that the Salary Schedule was 
"not the correct form", and given 
a link to upload the correct one. I 
did this, managed to get through 
again, to check that it was 
received and was told that they 
now have everything they need 

Please contact the individual 
directly.   

The claim has been approved 
and once off payment 
captured  on 27 July 2021 for 
the period 26 March to 8 
April 2021.  The claim has 
been paid in full and marked 
finalised 

mailto:dianebrooks.hr@gmail.com
mailto:dianebrooks.hr@gmail.com
mailto:dianebrooks.hr@gmail.com
mailto:dianebrooks.hr@gmail.com
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and the application will be 
processed. 

Two months later and numerous 
more unsuccessful attempts to 
get through to the call centre, I 
then went to the satellite UIF 
office in Simons Town. They took 
in all the hard copies of my 
forms and told me I would get an 
SMS within a few days, once 
they had re-processed 
everything, and that I should 
return in 2 weeks.  

I returned in 2 weeks... only to 
be told that I should not have 
come, as I need to wait 35 
working days for them to 
process the re-application.  That 
will be sometime in early August 
- 9 months after my initial 
application. 

To make it scarier, I encountered 
two more people in the queue, 
last week, in exactly the same 
circumstances as myself.  Both 
retrenched in November (like 
myself - I was actually 
retrenched in your offices, in a 
mediation hearing held by Nicole 
Lee), both made online 
applications and neither of them 
have had ANY feedback, 
whatsoever.  Carbon copies of 
my own situation! 

I am being lent money every 
month, to cover my rent and 
medical aid (I am on my own) 
and I have to pay this money 
back. I am absolutely desperate 
to get some relief from UIF, 
considering that I have paid into 
the fund for 30 years, without 
claiming. 

 

3
5 

Claiman
t 35 

heather
.money
@rocke
tmail.co
m 

My daughter was retrenched at 
the end of October 2020, having 
worked for the same company 
for over 5 years, and until now 
has not had a single payment 
from the UIF. Each time she 
phones she gets told either to 
resubmit her forms or that her 
claim has been escalated and to 
wait 10 working days. To date 
this has achieved absolutely 
nothing. On checking the status 
of her claim online she sees that 

Please contact the individual 
directly.  
 

The claim has been approved 
and payment captured  on 
29 July 2021 for the period 1 
April to 28 July 2021 with the 
next sign date of 28 August 
2021. 



 

77 
 

the last date registered was 23 
February 2021 even though she 
has been in contact many, 
many  times since then, each 
time told to wait 10 working 
days. 

In the last communication on 8th 
June my  daughter was once 
again asked to resubmit her 
documents  and also requested 
to submit a UI19 form and salary 
schedule from her employer in 
1997 (24 years ago). This medical 
practice is no longer in existence 
and dating that far back is 
surely irrelevant. It definitely 
seems to us as if they making it 
impossible to have a successful 
claim. 

As you can imagine being 
without an income since October 
is becoming rather critical and 
Kerryn is becoming very 
despondent and is really 
concerned that she will not be 
able to meet her bond and 
medical aid repayments or other 
commitments.   She has phoned 
the number of Behele Mzinyati 
on a number of occasions only to 
have call not answered and 
message box full. 

We would be so grateful if you 
are able to give us any advice of 
who best to contact to get this 
matter resolved as soon as 
possible because as an ordinary 
member of the public one 
cannot get past the call centre 
stage. 

[Documents attached: Salary 
Schedule, Application, ID, Proof 
of Account] 
 

3
6 

Claiman
t 36 

Oosthui
zenm@
mweb.c
o.za 
 
082 653 
8743 

My initial application online via 
ufiling was April 29th to which I 
received a response stating I 
would be contacted following 35 
days. The 35 days passed hence I 
sent the first follow up email on 
May 13th to which I received the 
standard reply of receipt.  
Thus to date (24 June 2021) I 
have not received any other 
contact. Please contact me to 
inform me on the state of my 
application.  
ID: 6205165157081 

Please contact the individual 
directly.  

The client has been 
requested to furnish us with 
retirement policy through 
email on 27 July 2021. 
Documents have been 
received on 28 July 2021 and 
sent to assessor 28 July 2021 
to process the claim. 
 
Payment collected 10 Aug 
2021 

mailto:Oosthuizenm@mweb.co.za
mailto:Oosthuizenm@mweb.co.za
mailto:Oosthuizenm@mweb.co.za
mailto:Oosthuizenm@mweb.co.za
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Case number: 30006146963 
Update: 9 July 2021 (Email from 
Mr Oosthuizen to Commissioner 
Bronkhorst): 
I applied via the U19 on line on 
the 28th March 2021, I received 
an automated response stating 
that someone will contact me in 
35 days, this never happened. I 
tried numerous times calling to 
Pretoria office as well as the call 
centre without any success as 
the numbers stayed engaged.  
I then sent an email on the 13th 
of May and again on the 21st 
May to the labour email address, 
again I received an automated 
response.  
I urgently ask you for your 
intervention as I can't get 
answers via emails or 
telephonically from the labour 
department.  

3
7 

Claiman
t 37 

073 808 
3082 

Has sent a few emails to the 
Social Relief Fund for R350 
SASSA COVID Social Relief Grant, 
and from April, August, 
December, February, January, 
March and November, he was 
asked to produce a UIF and tax 
reference and did not receive an 
income at all.  
 
[Handwritten note attached] 
 

Requested that the 
Procedural Office for the SC 
on Social Development 
forward this to the SASSA 
contacts.  

The client resigned and due 
to that termination reason 
he does not qualify to claim 
for uif benefits and the claim 
has been rejected. 

3
8 

Claiman
t 38 

083 937 
5216 
martinv
z1957
@mwe
b.co.za 

Ms Van Zyl was employed by 
Company 6 and retrenched in 
December 2020. We have tried 
to get UIF to pay out her UIF but 
always get the same answer it is 
with someone, and further no 
help from them.  
She paid UIF for 40 years and 
now they can’t assist her.  
ID: 6106010173085 

Please contact the individual 
directly. 
 

The claim has been approved 
and payment captured on 29 
July 2021 for the period 1 
January  to 28 July 2021 with 
the next sign date of 28 
August 2021. 

3
9 

Claiman

t  

39 

082444
1185 
mrs.tra
ceyalve
s@gmai
l.com 

I submitted my claim in June. 17 
June see response below and to 
date (9 July 2021) have received 
no further word or payments? 
Please can you assist me?  
Dear TRACEY LYNN. UIF: Mr/Mrs 
TRACEY LYNN ALVES Your 
request for payment Case No: 
40000278682 has been received 
and will be processed within 5 
working days. 

Please contact the individual 
directly. 
 

The last payment has been 
captured on 21 July 2021 for 
the period 13 May to 23 May 
2021. The claim has been 
paid in full and marked 
finalised 

4
0 

Claiman
t 40 

083 487 
6250 
shamee
zsiljeur
8@gma
il.com 

I submitted all my documents to 
the Department of Labor in 
Somerset West on 24 December 
2020. The official said I have to 
wait 8 weeks for the fund to pay 
out. If it does not happen I have 
to come back, nothing happened 

Please contact the individual 
directly. 
 

Call log has been lodged for 
the reversal of payment on 
27 July 2021. Client will be 
informed once payment is 
reversed, which has a 7-day 
turn around time. 
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The following comments were received via the WCPP Online Survey: 
 
 

and I went back. Since then, I 
visit the offices every 2-3 weeks 
as they tell me to do. 
On the 1st of June 2021 I was 
there again and I had to go to 
the bank again for a state, 
because a re-application is then 
done. 
I returned on the 6th of June 
2021 and asked for a progress 
report and I'm not sure, but it 
looks like the money was paid 
out on February 8th, 2021. 
This is the amount I need to get - 
R32 047,02 
I went to inquire at my deceased 
husband's bank and there was 
also no money paid in. 
I look forward to hearing from 
you. 

S
u
b 
n
o
. 

 
NAME 

 
ID 

NUMBER 

 
SUBMISSION 

 
COMMENT 

 
UIF COMMENT 

4
1 

Claiman
t 41 

94081252
47086 
 

Non-TERS but UIF related claim:  
Applied in Woodstock on 6 
December 2016.  

Please contact the 
individual directly.   

There is no record of 
application on Siyaya or 
VO. The last working day 
was 4 January 2015. 
There is no contact 
number for  the client 

4
2 

Claiman
t 42 

 
94101453
70088 
 

Non-TERS but UIF related claim:  
Date when claim was made: 4 June 
2021 
Applied online.  
Claim reference number: 
40000219737 

Please contact the 
individual directly.    

The claim has been 
approved on 30 July 2021 
and payment has been 
requested on 30 July 
2021. The payment can 
be captured on Monday 2 
August 2021 since the 
application was only 
approved today 30 July 
2021 

4
3 

Claiman
t 43 

84031200
54083 
 

I submitted my UIF claim on the 
15th March 2021 and am still 
waiting for my claim to be paid. I 
have phoned many times only to be 
put on hold and then the phone 
dies. 
Date when claim was made: 15 
March 2021 
Applied via UIF Online Application 
Claim Reference number: 
C20210603-001195 

Please contact the 
individual directly.   

The claim has been 
approved on 26 July 2021 
and payment captured 28 
July 2021 for the period 
17 March to 27 July 2021 
 
Payment collected 28 July 
2021 
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4
4 

Claiman
t 44 

65072450
43086 
 

Date when claim was made: 31 
January 2021 
Applied online.  
Claim reference number: 
30005900486 

Please contact the 
individual directly.   

The claim has been 
approved on 28 July 2021 
and payment captured on 
29 July 2021 for the 1 
January 2021 to 26 May 
2021. 
 
Payment collected 
02/08/2021 

4
5 
 

Claiman
t 45 

93101909
35084 
 

Date when claim was made: 15 April 
2021 

Please contact the 
individual directly.   

The claim has been 
approved and payment 
captured on 18 June 2021 
for the period 14 May to 
17 June 2021. The client 
started working on 1 June 
2021 

4
6 

Claiman
t 46 

01012158
87080 
 

Date when claim was made: 5 June 
2021 
Applied in Bredasdorp 

Please contact the 
individual directly.  

The employment history 
has not been updated on 
Siyaya. An updated ui 19 
has been requested from 
the client 

4
7 

Claiman
t 47 

68031652
65084 
 

Date when claim was made: 15 
January 2021 
Applied in Goodwood.  

Please contact the 
individual directly.  

The claim has been 
rejected because the 
client did not provide 
copy of an id when 
applying. The client was 
contacted on number 
provided numerous 
occasions but without 
success 

4
8 

Claiman
t 48 

83100651
86087 
 

Date when claim was made: 1 June 
2021 
Applied in Paarl. 

Please contact the 
individual directly. 

There is no application on 
the system and the 
employment history has 
not been updated. The 
documents has been 
requested from Paarl LC. 
An email was sent 
through to the DD:LCO to 
assist with this application 

4
9 

Claiman
t 49 

70120901
45085 
 

Date when claim was made: 30 June 
2021 

Please contact the 
individual directly.  

Claim processed and 
approved. Payment to be 
made on the 03 August 
2021 

5
0 

Claiman
t 50 

79042307
02082 
 

Date when claim was made: 1 June 
2021 
Applied in Fort Beaufort. 

Please contact the 
individual directly.  

Payment has been 
reversed due to failed 
bank verification. Remit is 
on hold. Client to submit 
UI.49 and UI.2.8 at his 
nearest labour centre in 
Eastern Cape, as this is 
not a Western Cape 
Client. 

5
1 

Claiman
t 51 

85120501
36080 
 

Date when claim was made: 1 June 
2021 

Please contact the 
individual directly.   

There is no application on 
the system and the 
employment history has 
not been updated. We 
are unable to contact the 
client as there is no 
contact details provided 
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5
2 

Claiman
t 52 
(Submitt
ed 
twice) 
 

77062651
09087 
 

No other information available.  Please contact the 
individual directly.   

The last payment was 
captured on 10 May 2021 
for the period 9 April to 
30 April 2021. The claim 
has been paid in full and 
marked finalised 

5
3 

Claiman
t 53 

94021000
87088 
 

Date when claim was made: 9 
March 2021 
Applied online.  
Claim reference number: 
40000162257 

Please contact the 
individual directly.   

The last payment was 
captured 14 July 2021 for 
the period 4 February to 1 
June 2021. The claim has 
been paid in full and 
marked finalised 


